Communications between the independent directors, Internal Auditor and CPAs

Date Mode Object Issues to communicate Result
. CPA CPA Report Noted
2015.01.2¢8 . Audit = enort the Tesults of audit work
YL Committee . eport the results of audit work for
General Auditor year 2014 Noted
Audit Report the results of audit work for
2015.03.18 Committee CPA 2014 financial report Noted
Audit .. |Report the results of audit work for
2015.04.23 Committee General Auditor first quarter of 2015 Noted
Report the results of audit work for
Audit CPA 1H15 financial report Noted
2015.08.20 . .
Committee .. |Report the results of audit work for
General Auditor Noted
second quarter of 2015
Report the results of audit work for Noted
General Auditor [third quarter of 2015
2015.11.03 Aud_it Report the plan of audit work for 2016|For Board’s approval
Committee [General Auditor | . . . . .
: Discussion issues on internal audit| Accordance with
and Audit .
e work recommendations
Division
2015.12.08) Meeting CPA Draft plan for financial report Accordanc_e with
resolution
_ CPA Repor'g the plan of audit work for 2015 Noted
Audit financial reports.
2016.01.07 . .
Committee .. |Report the results of audit work for
General Auditor Noted
year 2015
Audit Report the results of audit work for
2016.03.17 Committee CPA 2015 financial reports Noted
Audit .. |Report the results of audit work for
2016.04.26 Committee General Auditor first quarter of 2016 Noted
Report the results of audit work for
Audit CPA first half of 2016 financial report Noted
2016.08.11 . .
Committee .. |Report the results of audit work for
General Auditor Noted
second quarter of 2016
) Report the results of audit work for Noted
2016.11.02 Coﬁlﬂr(]jiltttee General Auditor [third quarter of 2016
Report the plan of audit work for 2017|For Board’s approval
. General Auditor | .. Lo . . .
2016.11.04 Audit and Audit Discussion issues on internal audit| Accordance v_\nth
conference o work recommendations
Division
2016.12.16| Meeting CPA Draft plan for financial report Accordanc_e with
resolution
_ CPA R_epor'g the plan of audit work for 2016 Noted
Audit financial reports.
2017.01.04 : .
Committee General Auditor Report the results of audit work for Noted
fourth quarter of 2016
2017.03.01 Aud_lt CPA Report the results of audit work for Noted
Committee year 2016




Date Mode Object Issues to communicate Result
Audit .. |Proposal of audit work report for the
2017.04.26 Committee General Auditor first quarter of 2017. Noted
Reporting of the evaluation of
CPA financial statements for the first half Noted
Audit of 2017.
2017.08.08 . Proposal of audit work report for the
Committee : .
.. |second quarter of 2017 and immediate
General Auditor ; , N Noted
reporting of bank's subsidiaries
(overseas branches) to directors
Proposal of audit work report for the
) third quarter of 2017 and immediate Noted
2017.11.01 AUd_It General Auditor reporting  of bank's_ subsidiaries
Committee (overseas branches) to directors.
Proposal of the 2018 audit plan. For board's approval
2017.11.01] Meeting | General Auditor Communication of internal auditing| Accordance v_\nth
matters recommendations
. Communicating  meeting  before .
2017.12.13 Audit CPA planning of the 2017 E.SUN financial Accordan(_:e with
conference . regulations
report evaluation.
_ CPA Reportl_ng of the 2017 financial Noted
Audit evaluation plan.
2018.01.16 . -
Committee .. |r Proposal of audit work report for the
General Auditor Noted
fourth quarter of 2017.
Audit Reporting of the evaluation of
2018.03.08 Committee CPA financial statements of 2017 Noted
. . .| Duly noted and
2018.04.25 AUd.'t General Auditor Sme'SS'On of the 2018 Q2 audit proceed as
Committee working papers
recommended
1.Questions  raised
by the independent
directors were
Submission of the 2018 first halflanswered and
CPA . . . L.
Audit financial statement audit result opinions exchanged.
2018.08.07 Committee 2.Duly noted and
proceed as
recommended.
. ..| Duly noted without
General Auditor Submlssmn of the 2018 Q1 audit further
working papers .
recommendations.
Submission of the 2018 Q3 audit
. Duly noted and
working papers and the reports from
. . e proceed as
the securities and banking subsidiaries
: recommended
to the directors
2018.11.08 AUd.'t General Auditor 1.The = plan — was
Committee passed by a
. . unanimous vote and
Submission of the 2019 audit plan submitted  to  the

Board of Directors
for approval.




Date Mode Object Issues to communicate Result
2.Proceed as
recommended.
1.Questions  raised

Auditors and other Discussions on internal audit related
2018.11.08 . . answered and
Conference | auditors in the |matters L.
Compan opinions exchanged.
pany 2.Proceed as
recommended.
Pre-audit meeting for communication
2019.01.08| Meeting CPA on the 2018 group financial statement| Proceed as required.
audit
1.Questions  raised
by the independent
Submission of the 2018 financial|directors were
CPA .
Audit statement audit plan angvyered and
2019.01.17 Committee opinions exchanged.
2.Duly noted.
. ..[Duly noted without
General Auditor Submlssmn of the 2018 Q4 audltfurther
working papers .
recommendations.
1.Questions  raised
by the independent
directors were
2019.03.14 Aud_lt CPA Submission _of the 2018 financial angvyered and
Committee statement audit results opinions exchanged.
2.Duly noted and
proceed as
recommended.
Submission of the 2019 Q1 audit Duly  noted  and
working papers proceed as
recommended.
2019.04.18 Aud_lt The Company’s The plan was passed
Committee | General Auditor . . . by a vote and
Submission of re-reviewed audit plan ) h
for 2019 submitted tq the
' Board of Directors
for review
1. Questions raised
by the independent
directors were
answered and
opinions exchanged.
Audit The Company’s |Submission of the 2019 first half 2. Duly noted _and
2019.08.06 . ! ) . thereafter  provided
Committee CPA financial statement audit results
as recommended by
independent
directors to the
accountant as

reference for drafting
the due diligence




Date Mode Object Issues to communicate Result
report.
1. Questions raised
by the independent
directors were
The Company’s |Submission of the 2019 Q2 auditjanswered and
General Auditor |working papers opinions exchanged.
2. Duly noted and
proceed as
recommended.
Submlssmn of the 2019 Q3 audit Duly noted and
working papers and the reports from roceed as
the securities and banking subsidiaries Eecommended
Audit The Company’s to the directors '
2019.11.12 Committee | General Auditor L Apgroved a?]d
Submission of the 2020 financial|P °P2%¢ t_o the
) Board of Directors.
statement audit plan
2. Proceed as
recommended.
1. Questions raised
by the independent
The Company’s oweted ang
Audit General Auditor |Discussions on internal audit related|” .
2019.11.12 . opinions exchanged.
meeting and other  |matters.
auditors 2. Implemented
assessment
mechanism as
recommended.
1. Questions raised
by the independent
directors were
answered and
opinions exchanged.
2. As recommended
by independent
P . . . .. |directors, the
_ The Company’s re-audit meeting fqr communication Groun’s  sienificant
2019.12.03| Meeting PANY'S o the 2019 group financial statement PS SIS
CPA - considerations  and
audit. -
the ratios of
individual financial
information of
non-significant
components were
presented at the
Audit Committee
meeting.
2020.01.08 Audit The Company’s |Submission of the 2019 financial éy ?#:Stilr?ggperr?ése?g
R Committee CPA statement audit plan

directors were




Date

Mode

Object

Issues to communicate

Result

answered and
opinions exchanged.
2. Duly noted and no
other
recommendation.

The Company’s
General Auditor

Submission of the 2019 Q4 audit
working papers and the immediate

reports from the bank’s subsidiaries to
the directors in 2019 Q4

Duly noted and no
other
recommendation

2020.03.11

Audit
Committee

The Company’s
CPA

Report on the 2019 financial statement
audit results.

1. Questions raised by
the independent
directors were
answered and
opinions
exchanged.

2. Duly noted and no
other
recommendation.

2020.04.22

Audit
Committee

The Company’s
General Auditor

Submission of the 2020 Q1 audit
working papers.

1. Questions raised by
the independent
directors were
answered and
opinions
exchanged.

2. Duly noted
information
measures
preventing
spread
disease
provided
independent
directors after the
meeting.

and
of
for
the
the
was
to

of

2020.07.21

Audit
Committee

The Company’s
CPA

Submission of the 2020 Audit Plan, 2020
Key Audit Matters, and CPA response.

1. Questions raised by
the independent
directors were
answered and
opinions
exchanged.

2. Duly noted and no
other
recommendation.

The Company’s
General Auditor

Submission of the 2020 Q2 audit
working papers.

Duly noted and no
other
recommendation.

2020.08.12

Audit
Committee

The Company’s
CPA

Report on the 2020 Q2 financial
statement audit results.

1. Questions raised by
the independent
directors were

answered and




Date

Mode

Object

Issues to communicate

Result

opinions
exchanged.

2. Duly noted and no
other
recommendation.

2020.11.11

Audit
Committee

The Company’s
General Auditor

Submission of the 2020 Q3 audit
working papers and the immediate
reports from the bank’s subsidiaries to
the directors in 2020 Q3.

Duly noted and no
other
recommendation.

Submission of the 2021 audit plan.

1. Questions raised by
the independent
directors were
answered.

2. The plan was
approved and
submitted to the Board
of Directors for
review.

2020.11.11

Audit
meeting

The Company’s
General Auditor
and other
auditors

Discussions on internal/external audit
related matters.

1. Questions raised
by the
independent
directors were
answered and
opinions
exchanged.

2. Proceed as
recommended.

2021.01.20

Audit
Committee

The Company’s
General Auditor

Submission of the 2020 Q4 audit
working papers.

1.Questions raised by
the independent
directors were
answered and
opinions
exchanged.

2.Proceed as
recommended.

2021.03.09

Audit
Committee

The Company’s
CPA

Report on the 2020 financial statement
audit results.

1.Questions raised by
the independent
directors were
answered.

2.Duly noted and no
other
recommendation

2021.04.21

Audit
Committee

The Company’s
General Auditor

Submission of the 2021 Q1 audit
working papers.

Duly noted and no
other
recommendation.

2021.05.12

Audit
Committee

The Company’s
CPA

Summarization of the review of the 2021
Q1 ESUN FHC and subsidiaries
consolidated financial statements.

1. Questions raised by
the independent
directors were
answered.

2. The effects of




Date Mode Object Issues to communicate Result
interest rate
changes were
disclosed in the
Note section of the
financial
statements, and
subsequent
preparation and
adjustments  were
made.

1. Questions raised by
the  independent
directors were

, I .| answered and
2021.08.18| Mesting The Company’s|Report on t_he preliminary financial opinions
CPA statement audit results.
exchanged.

2. There were no
major irregularities
in this audit.

1. Questions raised by
the independent
directors were

The Company’s |Report on the 2021 Q2 financial angvyered and
. opinions
. CPA statement audit results.
2021.08.18 Audit exchanged.

e Committee 2. Duly noted and no
other
recommendation.

The Company’s [Submission of the 2021 Q2 audit (I)Dtl;]g noted and no
General Auditor \working papers. .
recommendation.
Submission of the 2021 Q3 audit/Duly noted and no
working papers and matters immediately|other
Audit The Company’ reported to directors in accordance withjrecommendation.
2021.11.10 . € Lompany’s |y,q principle of materiality.
Committee | General Auditor
The plan was passed
Submission of the 2022 audit plan. by a vote and no other
recommendation.
1.Questions raised by
the independent
The Company’s directors were
Audit PIY'S I piscussions on internal/external audit|  answered and
2021.11.12 . General Auditor -
meeting .. _|related matters. opinions
and other auditors
exchanged.
2.Proceed as
recommended.

1. .Questions  raised

Audit The Company’s |Report on the 2021 financial statement| by the independent

2022.01.12 . : )
Committee CPA audit plan. directors were
answered and




Date

Mode

Object

Issues to communicate

Result

opinions exchanged
2. Proceed as
recommended.
Regarding the
response  direction
shared by the
accountant and a
summary of audit
planning report was
incorporated.

The Company’s
General Auditor

Submission of the 2021 Q4 audit
working papers.

1. .Questions  raised
by the independent
directors were
answered and
opinions exchanged

2. Duly noted and no
other
recommendation.

2022.03.09

Audit
Committee

The Company’s
CPA

Interview with new accountant.

Questions raised by
the independent
directors were
answered.

The Company’s
CPA

CPA communicate with independent
directors individually.

Questions concerning
the report on
preliminary audit
results as raised by the
independent directors
were answered and
opinions exchanged.

The Company’s
CPA

Report on the 2021 financial statement
audit results.

1. Questions
concerning the
report on the audit
conclusion and
response to
behavioral risks as
raised by the
independent
directors were
answered and
opinions
exchanged.

2. Proceed as
recommended.

2022.04.18

Audit
Committee

The Company’s
General Auditor

Submission of the 2022 Q1 audit
working papers.

1. Questions raised by
the independent
directors were
answered and
opinions
exchanged.

2. Duly noted and no




Date Mode Object Issues to communicate Result
other
recommendation.

1. Questions raised by
the  independent
directors were

2022.08.17| Meeting The Company’s |Report on t_he preliminary financial 22?:;3:}? and
CPA statement audit results.
exchanged.

2. There were no
major irregularities
in this audit.

The Company’s |Report on the 2022 Q2 financial Duly noted and no
. other
. CPA statement audit results. .
Audit recommendation.
2022.08.17 Committee Duly noted and no
The Company’s |Submission of the 2022 Q2 audit other
General Auditor |working papers. .
recommendation.
Submission of the 2021 Q3 auditg)tlﬁlg; noted and no
2022 11.09 Audit The Company’s working papers. recommendation.
o Committee | General Auditor The plan was passed
Submission of the 2023 audit plan. by a vote and no other
recommendation.
1.Questions raised by
the independent
The Company’s directors were
Audit General Auditor [Discussions on internal/external audit| answered and
2022.11.09 : -
meeting and other  |related matters. opinions
auditors exchanged.
2.Proceed as
recommended.

1. Questions raised by
the  independent

2023.01.04 Audit The Company’s |Report on the 2022 financial statement directors q werg
o Committee CPA audit plan. answere an
opinions exchanged

2. Proceed as
recommended.

1. Questions raised
by the

Separate independent
communication directors were
2023.02.20 tr:]ei\f\flegg The Company’s R_epor‘F the preliminary audit results of gmgid and
independent CPA financial statements. exchanged
directors and 2. There are no
accountants major

abnormalities  in

this audit.




Date Mode Object Issues to communicate Result

1. Questions raised
by the
independent
directors were

Audit The Company’s |Report on the 2022 financial statement]  answered and
2023.02.20 . : >
Committee CPA audit results. opinions
exchanged.

2. Acknowledge
with  no other
recommendation.

. , . .. |Acknowledge with no
2023.03.24 Aud_lt The Compan_ys Submlsswn of the 2022 Q4 aUd'tother
Committee | General Auditor |working papers. .
recommendation.

1. Questions raised
by the
independent
directors were

2023.04.19 Audit The Company’s |Submission of the 2023 Q1 auditf answered and
o Committee | General Auditor \working papers. opinions
exchanged.

2. Acknowledge
with  no other
recommendation.

1. Questions raised
by the

Separate independent
communication directors were
2023.08.23 &?\?Jég?] The Company’s R_’epor@ the preliminary audit results of ﬁgmgid and
independent CPA financial statements. exchanged
directors and 2. There are no
accountants major
abnormalities in
this audit.
The Company’s |Report on the 2023 Q2 financial Acknowledge with no
. other
CPA statement audit results. .
recommendation.

1. Questions raised

by the
. independent
2023.08.23) AU directors  were
The Company’s |Submission of the 2023 Q2 auditf  answered and
General Auditor |working papers. opinions
exchanged.

2. Acknowledge
with  no other
recommendation.

2023.09.20 Aud_it ggﬁ;;lnﬁua;i’oi Discussions on internal/external audit L bQ;esnons ralst(re](:
meeting related matters.

and other

independent




Date Mode Object Issues to communicate Result
auditors directors were
answered and
opinions
exchanged.
2. Proceed as
recommended.
Submission of the 2023 Q3 audit/Acknowledge with no
: >, [working papers. other recommendation
2023.11.08 Co'rA\nl#]jiltttee gzlra\e(rjglngjua(?i?[,oi i : :
Submission of the Company’s 2024 audit|Agreement with no
plan other recommendation

1. Questions raised
by the
independent
directors  were

The Company’s |Report on the 2023 financial statement ﬁn?x\i/g:]id and
CPA audit plan. P
) exchanged
o024.01.17| _ Audit 2. Acknowledged, to
Committee be processed
according to the
recommendations.
The Company’s |Submission of the 2023 Q4 audit Qﬁlé?owledge with no
General Auditor \working papers. .
recommendation.

1. Questions raised

by the
Separate independent
communication directors  were
2024.03.13 g;ﬁégg The Company’s R_epor@the preliminary audit results of 32%:1? and
independent CPA financial statements. exchanged
directors and 2. There are no
accountants major
abnormalities in
this audit.
. , . Acknowledge with no
2024.03.13 Aud_lt The Company’s Rep_ort on the 2023 financial statement other
Committee CPA audit results. .
recommendation.

1. Questions raised
by the
independent

2024.04.17 Aud_it The Compan_y’s Submission of the 2024 Q1 audit directors  were
o Committee | General Auditor \working papers. answered  and
opinions
exchanged
2. Acknowledged,




Date Mode Object Issues to communicate Result
to be processed
according to the
recommendation
S.

1. Questions raised
by the

Separate independent
communication directors were

2024.08.14 tr)r;iNetér;?] The Company’s R_epor@the preliminary audit results of gmg:\esd and

independent CPA financial statements. exchanged

directors and 2. There are no

accountants major
abnormalities in
this audit.

1. Questions raised
by the
independent
directors  were
answered  and

The Company’s |Report on the 2024 Q2 financial opinions
CPA statement audit results. exchanged

2. Acknowledged,
to be processed
according to the
recommendation

Audit S.

2024.08.14 Committee 1. Questions raised
by the
independent
directors were
answered and

The Company’s |Submission of the 2024 Q2 audit opinions
General Auditor |working papers. exchanged.

2. Acknowledged,
to be processed
according to the
recommendation
S.

1.Questions raised by

the  independent
directors were

2024.09.25 Aud_it glel ﬁ;gf%gﬁosr Discussions on internal/external audit 22?2;;? and

meeting .. _|related matters.
and other auditors exchanged.
2.Processed according
to the

recommendations.




Date Mode Object Issues to communicate

Result

i ,|working papers. to
2024.11,06|  Audit | The Company’s

Acknowledged, to be
Submission of the 2024 Q3 audit processed according

the

recommendations.

Committee | General Auditor
Submission of the Company's 2025 audit
plan

Agreement with no
other
recommendation

1. Questions raised
by the
independent

2025.01.08 Audit The Company’s |Report on the 2024 financial statement directors  were
o Committee CPA audit plan. answered  and
opinions
exchanged
2. Acknowledged.
Note:

A. The chief auditor of the Company reports to the independent directors in Audit Committee,
which convenes quarterly, with regard to performance, results, and follow-ups of audits. The

chief auditor attends every board meeting.

B. Independent directors meet with the chief auditor and auditors at least once every year to fully
communicate and document issues relevant to the Company’s internal and external audits.

Meeting minutes are included as part of the audit working papers.

C. The CPA attends at least three Audit Committee meetings every year during the review of
second-quarter financial report and annual financial reports, to explain the method and scope of
financial statement auditing as well as relevant statutory updates, to talk about international

trends, and to engage in in-depth discussions with independent directors.

D. The chief auditor, CPA, and independent directors shall maintain an unimpeded two-way
communication, and each of the parties can contact one another directly, when it is deemed

necessary.




