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E.SUN Financial Holding Co., Ltd. has always considered Corporate Social Responsibility (CSR) as its 

foremost commitment and mission when striving toward sustainable growth. We strive to show a high 

level of professionalism and integrity in all business endeavors, showing love and care in our services, as 

well as fulfilling the responsibility of an upstanding corporation. We firmly believe in our motto “winning 

respect surpasses winning business.” Since the first edition of the CSR report was published in 2011, E.SUN 

hopes to make information public and transparent for stakeholders and the general public to understand our 

dedication to fulfilling our corporate social responsibilities, thus deeming ourselves worthy of emulation in 

this industry.

The Scope of Report
This report is published annually, mainly with regard to the performance of E.SUN Financial Holding 

Co., Ltd. (E.SUN FHC) in the economic, social, and environmental aspects in the year of 2012 

(2012/1/1~2012/12/31), including growth related comparisons with 2010 and 2011. The report covers 

activities and services of E.SUN FHC along with its subsidiary companies (E.SUN Bank, E.SUN Securities, 

E.SUN Venture Capital and E.SUN Insurance Brokers). All financial numbers are represented  in New 

Taiwan Dollars and approved by our accountants. Related statistic number are indicated by the general 

international standards. Also, covered in the report are two of our social charity foundations (E.SUN 

Volunteer Foundation and E.SUN Foundation) and their subsidiary companies. Under the environmental 

protection category, we include the numbers and details on resources such as water, electricity, and oil 

usages.

Guidelines of the Report
The 2012 E.SUN CSR Report is compiled in accordance with the Global Reporting Initiative (GRI), 

version G3.1 and includes the GRI references. Information includes corporate governance, customer rights, 

employee welfare, environmental sustainability, and social responsibility. Related information is available 

on the E.SUN FHC website, with access to download reading files. 

External Certification of the Report
The British Standards Institution (BSI) is contracted to inspect the CSR report based on the AA1000 

standards, as well as the GRI G3.1 guidelines. The report is proven to comply with the AA1000 APS 

standards in materiality, stakeholder inclusiveness and responsiveness, and an A+ standard in GRI G3.1. 

Please refer to the appendix in the BSI Statement of Independence Certification.

For any questions, comments, and/or suggestions in regards to the report, please contact:

E.SUN Financial Holding Co., Ltd.
Address: No. 115, Sec. 3, Minsheng E. Rd., Taipei, Taiwan
Telephone: +886-2-21751335       
Fax: +886-2-25455513
Website: www.esunfhc.com.tw      
Email: pr@esunbank.com.tw
Date of Publication: April 30, 2013

About the Report
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2012, E.SUN is 20 years old. This is an important milestone for 

us to step toward sustainable growth, and a crucial moment for 

our dream to come true. 

Over the past 20 years, E.SUN has insisted on running the 

best financial institution providing the best customer services. 

Thanks to everyone’s guidance and support, and efforts for all 

employees, E.SUN has outstanding results in all areas, includes 

business performance, customer service, teamwork, research 

and development, risk management, and corporate social 

responsibilities. We will continue to fulfill our commitment in  

economic, social, and environmental responsibilities in Taiwan to 

create value for all stakeholders. 

Since establishment, E.SUN has acknowledged that Banking 

is a innovative industry leading the social development, a 

service industry to meet customers needs and a public business 

pursuiting overall performance. As the result, E.SUN sees CSR 

as the critical component for sustainable business operation, and 

emphasis in our management and corporate culture for every 

E.SUN employee.

The “responsibility” in our philosophy “Expertise, Service, and 

Responsibility” means that being responsible for our employees, 

customers, shareholders, society, and country. To our employees, 

we cultivate talents and create a working environment. To 

our customers, we provide the best service possible and creat 

value. To our shareholders, we stand in integrity, trust, and 

professionalism and optimize the overall performance. To our 

society and country, we support our industry development and 

Message from the Chairman
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Chairman

increase economic growth to create a better life 

for our people.

“Contentment, appreciation and gratitude”. The 

E.SUN 3+1 corporate culture emphasizes that 

count your blessings as you grow up, cherish your 

colleagues who work along with us, and treat 

with your family, colleagues, customers, and the 

society with a gratitude. We believe that only with 

a genuinely grateful heart for those who have 

helped us along the way could we help others in 

need. we have this strong belief to encourage more 

corporations to involve in CSR.

To fulfill CSR, we must start from our corporation. 

The key is that every E.SUNer to have the same 

ideal and determination. Whether at workplace or 

home, we enthusiastically put CSR into action. We 

show persistence and effort in fulfilling the CSR. 

Moreover, we also invite our families, customers, 

suppliers, other corporations and even the whole 

society to participate. Let the seed of warmth be 

spread to all corners with people in need and shine 

a light on them.

The idea of innovation and integration across 

boundaries and industries are key factors in the 

era of a knowledge economy. This brings CSR 

to a new stage - different corporations striving 

toward a common goal, providing respective 

professional skills and core competencies, in order 

to create greater synergy. The “E.SUN Ubike”, a 

public biking system powered by E.SUN, GIANT 

Bicycles and the Taipei government, is a excellent  

example of successful cross-industries integration 

to promote environmental awareness.

In order to make the positive influences to the 

society, E.SUN started inviting partners and 

suppliers to sign up “Statement of Commitment to 

Human Rights and Environmental Sustainability” 

since 2012. This is the promise to protect human 

dignity and basic human rights, as well as to set 

environmental sustainability as corporate goal,  So 

far, there have been signed 81 corporations. We 

believe through encouragement and learning with 

each other, we could implement in each of our 

field and bring a better future for Taiwan.

I n  t h i s  r e p o r t ,  w e  s h a r e  t h e  a c t i o n s  a n d 

involvement of the CSR. We are looking forward 

to your suggestions and support. Let's commit 

ourselves to CSR and work with others who share 

the same idea around the world. 
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The greater the vision, the stronger the power! Corporate social responsibility 

is  critical and indispensable to every top enterprose around the world.  E. SUN 

display the spirit of “Pure as Jade, Stern as Mountain” to make the world to hear 

the voice of Taiwan and see the pride of E. SUN.

Ⅰ. Sustainable Foundation for the Development



Sustainable foundation for the developm
ent

5

E.SUN aims to be “the best in performance and the most respected corporation”, focusing on creating values 

for employees, customers, shareholders, society, and the country. While working hard to achieve the best 

performance, E.SUN is also enthusiastic at fulfilling its CSR. This is a promise E.SUN has made to this land. 

We believe the purpose of corporate existence is to increase happiness for human kind. Therefore, other 

than running a corporation, we also keep in touch with social development, execute a green policy, involve 

ourselves in charity, and promote humanities and the arts. We believe only through utilizing the CSR will 

we genuinely help increase happiness to the society, sustain in our industry, and strive toward a long-lasting 

corporation.

To integrate resources and improve efficiency, E.SUN FHC established the Corporate Social Responsibility 

Committee, a functional committee convened by the chairman, and worked hard on establishing corporate 

governance and executing social responsibilities in accordance to the “Corporate Governance Best-Practice 

Principles for Financial Holding Companies” and the “Corporate Social Responsibility Best-Practice 

Principles for Listed Companies”.

Furthermore, we model our corporation’s policies, culture and business after those laws in order to ensure 

continuous improvement and implement on CSR. 

In December 2012, E.SUN FHC proposed the “Corporate Social Responsibility Best-Practice Principles” 

and was approved by the management team. The board of directors then amended it in February 2013.  E.SUN 

FHC and its subsidiary teams will comply with this policy, as to carry out the corporation’s vision and 

promise to CSR.

1. E.SUN’s Corporate Commitment

2.Establish the Corporate Social Responsibility Committee 

3.Formulate the Corporate Social Responsibility Best-
Practice Principles

Sustainable foundation for the developm
ent
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Chapter I General Principles
Article 1 In order to carry out the corporate social responsibilities (CSR) and to promote sustainability and balance in the economic, 

social, and environmental realm, E.SUN Financial Holding Co., Ltd. (hereafter refers to as “this company”) has established 
this policy to manage the company’s social risks and influences advised to the “Corporate Social Responsibility Best-Practice 
Principles for TWSE/GTSM Listed Companies”.

Article 2 This policy applies to all subsidiary companies and overall business under this company. This company should practice CSR 
with enthusiasm as to meet the international trend of balancing environmental, social, and corporate governance development. 
Through fulfilling the responsibilities of corporate citizenship, promoting financial contributions to the country, improving the 
quality of employees, society and everyday life, and encouraging CSR to become this company’s competitive advantage.

Article 3 By executing the CSR, this company should aim to respect social ethics and observe the rights of our stakeholders. While 
pursuing sustainable business and profit, respecting underlying factors of the environment, society, and company governance, 
and applying them into company management and businesses.

Article 4 Practicing the CSR should be as follow:
 • Implement corporate governance.
 • Develop a sustainable environment.
 • Protect social welfare.
 • Enhance disclosure of CSR information.
Article 5 This company should comply with the rules and regulations of this policy and all contracts signed with TWSE and GreTai 

Securities Market and its relative rules. Take into consideration the trends of domestic and international CSR and the overall 
operational activities of this company and its subsidiaries. The board of directors must approve planned CSR policies, procedures 
and related management systems.

Chapter II Implementing Corporate Governance
Article 6 The Company’s board of directors should fulfil the duties of a good supervisor, to oversee the CSR and periodically review its 

results and determine the need for improvement, as to ensure the implementation of the CSR.
 The board of directors should oversee the following areas:
 • Apply CSR to all operating activities and developments.
 • Advocate the CSR mission (or vision, value) and state the CSR policy.
 • Ensure the disclosure of CSR.
Article 7 In order to build a wholesome CSR team, this company will open up a full-time (part-time) unit dedicated to CSR. The team will 

be in charge of proposal and execution of CSR strategies or policies, and reporting them to the board of directors. 
Article 8 This Company should recognize and observe the rights of its stakeholders, apprehend reasonable expectations, and requests 

through decent communication and involvement, and respond accordingly to their important CSR queries, which they are 
concerned about.

Article 9 This company is advised to comply with “Corporate Governance Best-Practice Principles for TWSE/GTSM Listed Companies” 
and the “Guidelines for the Adoption of Codes of Ethical Conduct by TWSE/GTSM Listed Companies” to construct an effective 
governance structure and related ethical standards for a wholesome company.

Article 10  All operating activities in this company should comply with its relative policies and observe the following items to ensure fair 
competition:

 •Avoid prejudice competitive behaviors.
 •Truthfully fulfill tax obligations.
 •Refuse bribery and conduct an upstanding management system.
 •All corporation contributions comply with the company’s internal operating systems.
Article 11This Company is advised to periodically host Corporate Ethics Educational Training for the directors and staff to educate them 

on the previous article.
Chapter III Develop a Sustainable Environment
Article 12 This Company is advised to comply with environmental protection laws and related international standard regulations, as to 

protect the natural environment. During operational activities, make striving for environmental sustainability a goal.
Article 13 This Company is advised to strive to promote effective usage of resources, and to use environmentally friendly recycled 

materials as to sustain our earthly resources. 
Article 14 This Company is advised to construct a suitable environmental management system relative to its nature of business. The 

system should include:
 • Collect and evaluate the effects that operating activities may cause on the environment and provide updates.
 • Establish tangible goals and periodically reevaluate those goals to assess the need for continuation or improvements. 
 • Periodically assess the goal and progress of achieving environmental sustainability.
Article 15 This Company is advised to allocate a unit or personnel to oversee environmental management and periodically host 

educational courses on the environment to the management team and staff.
 Article 16 This Company is advised to consider the ecological benefits and help to educate the consumers on the concept of sustainable 

consumption. It should operate all activities including research development, production and service, according to the 
following guidelines as decrease the company’s impact on the natural environment:
• Adhere to the principles of reduce, reuse, recycle, regenerate and refuse, as to decrease the impact on the natural environment.
• Promote education on enviromental reservation. as well as promote Green Purchasing from the corporation to its staff, the 

staff to their families, thus generating a positive effect on society.
• Provide electronic financial services and extend the products’ durability, as to increase efficiency on the products and service.
• Encourage the suppliers and customers to adopt green measures, reduce carbon emission and protect the earth. 

6
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Article 17 To raise awareness of water conservation, this company should use water resources properly and conservatively and implement 
water related management policies.

Article 18 This Company is advised to observe the climate change of weather on the company’s operating activities and implement 
strategies for greenhouse gas emission reduction in accordance to the results of observation, to lower the impact on the natural 
environment.

Chapter IV Protecting Social Welfare
Article 19 This company should comply with related labor laws, protect the worker’s legal rights and respect the international labor 

standards including freedom of assembly, collective negotiation, care for the underprivileged, prohibition of child labor, 
elimination of all types of forced labor, eliminate mercenaries and employment discrimination. Infringing on standard labor 
rights is prohibited. 

             This company’s human resource department should respect the principles of basic labor rights and construct a suitable method of 
management.

             This company should ensure employment with no discrimination based on sexual orientation, ethnicity, age, marital status and 
family condition. Implement equality in salary, employment requirements, training and chances of promotion. 

Article 20 This Company is advised to provide its employees with information about the country’s labor laws and their rights. 
Article 21 This Company is advised to provide its employees with a safe and healthy environment, including the mandatory health and 

first aid facilities. This company should remove any factors that may cause risks to the employees’ safety and wellbeing to 
prevent occupational hazards. This company should periodically implement training on safety and wellbeing for the employees.

Article 22 This Company should create an environment suitable for employees’ career development, and construct an efficient career 
development-training plan.

Article 23 This Company should provide a channel for periodic communications with the employees to communicate management events 
and policies, as well as to provide an opportunity for the employees to voice their opinions. This company should respect 
the employee representatives’ negotiating rights on their working condition; provide them with necessary information and 
hardware facilities in order to ensure good negotiation and partnership between the employers, the employees and the employee 
representatives.  This company should reasonably inform any major operational alterations that may affect the employees.

Article 24 This Company is advised to adhere to product responsibilities and marketing ethics while making public the consumer’s rights 
and implement consumer’s rights policy. 

Article 25 This Company is advised to ensure product and service quality in accordance to the government regulations and asset-related 
regulations.

            Any marketing and advertisements of this company’s products and services should comply with government regulations and 
international standards. Falsification, deception, fraud and any other conducts that may impair consumer’s trust and breach their 
rights are prohibited.

Article 26 This Company is advised to provide a transparent and effective channel for consumers to appeal the products and services. It 
should provide fair and efficient response to the consumer’s appeals, protect the consumer’s privacy and personal information, 
according to related regulations.

Article 27 This Company should observe the source of supplies and their effect on the environment and society, collaborate with the 
suppliers to enforce CSR.

Article 28 This Company is advised to evaluate and manage the effects on the community caused by the company’s operation. Hire 
suitable personnel to oversee the issue as to gain recognition from the community. This company may utilize business events, 
donations, corporate volunteers and other volunteer professional services to participate in community development, public and 
charity organizations, as well as local government institute events to improve community development.

Chapter V Increase CSR Disclosure
Article 29 This Company is advised to disclose information according to related regulations and the “Corporate Governance Best-

Practice Principles for TWSE/GTSM Listed Companies”. Provide relevant and reliable information related to CSR as to raise 
transparency. The related information this company disclosed to the public is as follow:

 • Corporate management mechanisms, strategies, administrations and management policies approved by the Board of Directors.
 • Risks and effects on the company's operation and finance due to the implementation of corporate governance, development of 

sustainable environment and protection of social welfare.
 • Proposed CSR goals and enactments.
 • Reports on CSR.
 • Other CSR related information.
Article 30 This Company should edit a CSR report to release the status of the promotion of CSR. Information should include:
 • The structure, administration and action taken to implement CSR.
 • Major competitors and their relative topics.
 • Results and analysis of the implementation of corporate governance, development of sustainable environment and protection of 

social welfare.
 • Future improvements and goals.

Chapter VI Supplementary Provision
Article 31 This Company should observe domestic and international CSR developments and refinements in corporate environment, in 

order to evaluate the company's CSR and thus improve its CSR results.
Article 32 These rules and regulations will take effect after the approval of the Board of Directors.

Sustainable foundation for the developm
ent
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E. SUN upholds refreshing professionalism and a decent sound management style 

with the long term effort and balanced development in various business, E. SUN 

focuses on risk, discipline, and process improvement.  E. SUN continues to excel 

in service quality, internal control, and legal compliance, and to become the best 

performing and most respected financial institution.

Ⅱ. Introduction of E. SUN FHC
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1. Company Profile
E.SUN FHC was established on January 28th, 2002 and set up its headquarters in Taipei City, Taiwan. Its 

subsidiary companies are E.SUN Bank, E.SUN Securities, E.SUN Insurance Broker and E.SUN Venture Capital. 

Up until December 31st, 2012, its total number of employee is 6,467; total asset amounted to NT$1.24 trillion. 

the net profit after tax amounted to NT$7.058 billion in 2012.  

Apart from the subsidiaries,  in order to better fulfil l  the social responsibilit ies and ensure sustainable 

development, the company set up the E.SUN Foundation and the E.SUN Volunteer &  Foundation. Adhering to 

the beliefs of that “Love and Care” and “One simple act of love can inspire others to love”, E.SUN continues to 

contribute their portion of support.

2002

Insurance Broker 
2003

Bank
1992

Securities
2000

Venture Capital 
2002

E.SUN Volunteer & Social 
Welfare Foundation

2002

E.SUN Foundation
1994

2. Business Performance
The world economy was still  facing many challenges in 2012. We hope that in 2013, the Asia-focused 

emerging markets would display rapid growth and more liberalization of RMB-related business, thus we 

would be able to have positive and continuous growth in the long run. 

In 2012, E.SUN FHC’s net profit after tax was NT$7.058 billion, a leaping growth of 103% compared to 

2010, EPS NT$1.46, ROE 10.03%, ROA 0.59% were all new records in recent years, while asset quality 

remained the base level in Taiwan. For more financial imformation, please refer to the E.SUN FHC annual 

report, which can be accessery through www.esunfhc.com.tw
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Annual Account 2011 2012

Business Operation

Net Revenue 20,205,264 24,091,878

Net Provision 4,540,035 2,019,962

Operating Expense 11,622,826 13,717,997

Tax Expense 558,055 1,295,683

Net Profit 4,484,348 7,058,236

Net Revenue per employee 3,363 3,801

Net Profit per employee 580 1,114

Retained Earnings 6,728,981 10,584,717

Profitability

ROA (%) 0.31 0.59

ROE (%) 5.77 10.03

Net Profit Ratio (%) 17.24 29.30

EPS (NT$) 0.82 1.46

2.1 Business Operation Uni t :  NT$1,000

＊Complying with the regulations to strength financial structure, subsidiary E.SUN bank reserved NT$ 2,461,981 thousand provision and further 
increase loan coverage ratio to over 1%. To restore the impact from additional provision, the ROA/ROE/EPS would be 0.49%/9.15%/NT$1.30 
per shares in 2011.

＊The dividend is paid on the year following the end of the financial 
year.

Annual Account 2011 2012

Cash Dividend per share 0.20 0.30

Stock Dividend per share 0.50 1.00

Total 0.70 1.30

Dividend Policy Uni t :  NT$1,000

Annual Account 2011 2012

Education 47,444 16,119

Charity 57,697 68,752

Arts & Culture 19,698 7,061

Economy Development 60,976 57,693

Total 184,815 149,625

Donation Uni t :  NT$1,000

Annual Account 2011 2012

Tax 549,745 1,295,683

Investment Deduction ─ ─

Tax & Deduction Uni t :  NT$1,000
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2012 Credit Rating

Key Rat ing Agency
Rat ing

Out look Effect ive DateLong-term Short- term

Global  
Moody’s Baa2 P-2 Stable 2012.07

S&P BBB- A-2 Stable 2012.07

Nat ional TRC twA twA-1 Stable 2012.07

2.3 Shareholder Structure and Credit Rating

2.2 Profit Breakdown by Subsidiaries

DATE:2012.12 .31

Government and financial 
institutions11.49%

Venture Capital0.2%

Foreign institutions and 
individuals 40.08%

Securities0.2%

Domestic institutions 22.21%

Bank93.5%

Domest ic  ind iv iduals 
26.22％

Insurance Brokers6.1%

Uni t :  NT$1,000

575,855

1,112,622

1,314,049

2,008,174
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3.Service Network
On Channel  d is t r ibut ion ,  E .SUN Bank acqui red 

Chu-Nan Credit Union and Chiayi 4th Credit Union, 

thus expanded its branch license to 136. Currently, 

E.Sun has completed 132 locations.

There are  four  internat ional  branches located in 

Hong Kong, Los Angeles, Singapore and Dongguan 

China, as well as a representative office in Vietnam. 

On March 22nd, 2013, the E.SUN Board of Directors 

entered into agreement to invest 70% of the stocks 

of Cambodia’s Union Commercial Bank PLC. Once 

both par t ies  approve,  the  deal  wil l  be  in  effect . 

In the future, E.SUN will integrate its call center 

as well as promote electronic financing, network, 

ATM, WebATM to name a few, in order to construct 

a well-rounded financial service network.

E.SUN will further penetrate in Taiwan as well as expansion in Asian region, and aims to be a benchmark in Asia. 
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4 . J o y  a n d  G l o r y
The E.SUN brand, service and team of E.SUN are highly recognized and approved by management 

ins t i tu t ions  f rom domest ic  and internat ional  and the  publ ic .  We wil l  cont inue to  work hard,  be 

humble, and grow steadily. In the past three years, we’ve won awards and recognitions as follows:

2012
• E.SUN FHC received Corporate Social Responsibility Award, 1st place in financial industry. (Common WealthMagazine)

• E.SUN Bank received 1st place for Best Service in the Wealth Management Business. (Business Today)

• E.SUN FHC received CG6007 Advanced Corporate Governance Certificate. (Taiwan Corporate Governance Association)

• E.SUN FHC received Platinum Award for Excellence Management in Corporate Governance in Asia in 3 consecutive years. (The Asset)

• E.SUN Bank received 1st place in Service Quality Award, the best among the financial banking industry in 2 consecutive years. (Common 
Wealth Magazine)

• E.SUN Bank received Merit Certificate for Private Enterprise Green Procurement in 3 consecutive years. (Taipei City Government)

• E.SUN Bank received Merit Certificate for Green Procurement in 3 consecutive years. (Environmental Protection Administration, 
Executive Yuan)

• E.SUN Bank received Golden Award for Credit Investigation. (Joint Credit Information Center)

• E.SUN received Eco-friendly Action Emblem of Excellence. (Environmental Protection Administration, Executive Yuan)

• E.SUN FHC received A+ Grade in Information Disclosure and Transparency Ranking for Listed Companies, 4 consecutive years. (Securities 
and Future Institute)

• E.SUN Bank received SME Credit Guarantee Partner Award for Overall Excellence, 7 consecutive years. Three managers received SME 
Credit Guarantee Partner Award for Best Manager. (MOEA, Credit Guarantee Fund)

• E.SUN FHC 2011 CSR Report was approved by both international verification standards – AA1000 Verification Standard and GRI G3.1.

• E.SUN Bank received the Youth Entrepreneurship Loan Award for Outstanding Headquarter. Both Shuanghe and Dali branches received 
awards for Outstanding Branch. (National Youth Commission, Executive Yuan)

• E.SUN Bank 2011 CSR report received Taiwan Excellent CSR Report Award. (Industrial Development Bureau, Ministry of Economic 
Affairs) 
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2011
• E.SUN Bank received 1st place for Best Service Quality Award. (CommonWealth Magazine)

• E.SUN Bank received Best Award for Most Trustworthy Bank for two consecutive years, Best Teamwork and Best Performance 

in the Wealth Management Business. (Business Today)

• E.SUN Bank received Platinum Award for Excellent Management in Corporate Governance in Asia. (The Asset)

• E.SUN Bank received numerous awards from China Productivity Center in their long-term efforts devoted to their customers: 

First place in Service Capital Award, Happiness Award, Hospitality Award (Corporate Banking), Corporate Culture Award, 

Business Strategy Award, Accountability Award and Customer Loyalty Award. (MCPC China Productivity Center)

• E.SUN Bank received SME Credit Guarantee Partner Award for 6 consecutive years. (MOEA, Credit Guarantee Fund)

• E.SUN FHC received A+ Grade in Information Disclosure and Transparency Ranking for Listed Companies for three consecutive 

years. (Securities and Future Institute)

• E.SUN Bank received the Youth Entrepreneurship Loan Award for Outstanding Headquarter. Dadun, Qishien, Minsheng and 

Chungli branches received Outstanding Branch Awards, and Dadun branch also received Best Performance Award. (National 

Youth Commission, Executive Yuan)

• E.SUN received Eco-friendly Puchasing Model Unit. (Environmental Protection Administration, Executive Yuan)

• E.SUN Bank received Golden Quality Award for its support to sports. (Sports Affairs Council, Executive Yuan)

• E.SUN Volunteer Foundation received an award of excellence in social welfare. (Ministry of the Interior, Executive Yuan)

• E.SUN Foundation received an award in social education. (Ministry of Education, Executive Yuan)
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These awards validated our efforts and results. We continue to challenge ourselves, seek for innovation, 

operate with integrity and brand ourselves with upmost professionalism. We aim to be a role model as well as 

a forerunner in researching for new service and product developments. Through a more thorough preparation, 

a more agile strategy and a more actively operation, we will provide even better financial service and greater 

value.

2010
• E.SUN FHC received Corporate Social Responsibility Award, 1st place in financial industry for three consecutive years. (Common 

Wealth Magazine)

• E.SUN FHC received Best Social Responsibility Award. (Taiwan Academy of Banking and Finance)

• E.SUN FHC received CG6005 Advanced Corporate Governance Certificate. (Taiwan Corporate Governance Association)

• E.SUN Bank ranked No.1 among all financial companies in the service quality survey. (Global View Magazine)

• E.SUN Bank received 1st place for Most Trustworthy Award and Best Service Award in Wealth Management Business. (Business 

Today)

• E.SUN Bank received SME Credit Guarantee Partner Award. (MOEA, Credit Guarantee Fund)

• E.SUN FHC received A+ Grade in Information Disclosure and Transparency Ranking for Listed Companies, for second years. 

(Securities and Future Institute)

• E.SUN Bank received Annual Best Contribution, Annual Best Achievement, Titanium Card Annual Best Card Distribution (MasterCard)

• E.SUN Bank received “Annual Best Credit Card Growth” (Visa)

• E.SUN Bank received National eBill Total Transaction Achievement Award, Financial XML Business Promotion 

Award and Business Stability Award. (The Bankers Association, ROC)

Introduction of E. SU
N
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One of E.Sun's core values is to fairly disclose economic, social, 

a n d  e n v i r o n m e n t a l  i n f o r m a t i o n  t o  d e v e l o p  a n d  a c h i e v e  g o o d 

corporate social responsibility. 

Ⅲ. Stakeholder Identification and Communication
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Stakeholder Identification and C
om

m
unication

E.SUN offers diverse financial services including 

banking, securities and venture capital services, insurance 

brokerage. The types of stakeholder and topics of 

concern are various corresponding corporate behaviors. 

In order to promote E.SUN’s core values of CSR, we 

gather sectors including the general manager’s office, 

HighLevel of impact to business operation

D
egree of concern to stakeholders

High

Low

Community care

Human rights and gender equality

Green procurement

Transparency of information

Social welfare
Disclosure of product risks

Financial service innovation

Talent development and career planning
Corporate governance

Employee health and safety

Promotion of environmental education and energy-efficiency

Prevention of money laundering and risk management

Service quality and customer satisfaction

Regulatory compliance and internal audit

Business operating performance 

Director independence and professionalism

Art events

Shareholder rights

Salary and benefits

Information security and transaction security

legal department, public relations, human resources, 

administration, risk management, customer service, 

consumer banking and corporate banking, to discuss 

the issue. then proceed to evaluate and clarify how the 

operational activities would affect the stakeholders and 

vice versa. 
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Stakeholder Main Responsibilities Methods of Communication Main Topics

Customer

• Provide professional and 
high quality services

• Prov ide products  that 
satisfy customers’ needs

• Information safety and 
transaction safety

• Set up total quality management committee at E.SUN FHC, 
customer service stations at E.SUN Banks and customer service 
representatives at all subsidiaries and sectors to raise the quality of 
customer service.

• Entrust professional consultants to conduct surveys on costumers’ 
needs, comments and satisfaction.

• Set up a 24-hour customer service hotline, website guest 
feedback page and comment inbox, providing many channels of 
communication.

• Provide a bilateral communication and financial consulting services 
at events such as financial seminars, investment seminars, VIP 
family camps, etc.

• Provide financial information, coming events and updates on 
company websites and mobile banking applications.

• Publish the Smile bi-monthly magazine, Sunrise quarterly magazines 
and other e-letters to provide in-depth financial knowledge.

• Serv ice  qua l i t y  and 
customer satisfaction

• I n f o r m a t i o n  a n d 
transaction protection

• Disclosure of product 
risks

• Financial  innovat ion 
service

Employees

• Respect human rights
• Employee training and 

development
• Good working environment

• Construct an integrated training and developing system. Organize 
practical and virtual learning platforms to train employees according 
to their career developments.

• Create a pleasant, healthy workplace and seniority system to help 
improve employee integration into the E.SUN corporate culture. 

• Construct a human resource search engine for immediate 
search and applications for wage records, benefits, assignments, 
educational trainings and other related services. 

• Organize an integrated wage system; provide bonuses and 
promotions according to performance.

• Conduct annual employee surveys in which employees can express 
their opinions freely.

• Provide pension plans in accordance to law, set up employee’s 
savings association and protect employee retirement rights.

• Protect gender equality and basic human rights; established 
methods and points of contact for sexual harassment prevention .

• Implement employee health and safety strategies.

• H u m a n  r i g h t s  a n d 
gender equality

• Compensation benefits
• Ta len t  t r a i n i ng  and 

career development
• Workers  hea l th  and 

safety

Shareholders
• Corporate governance and 

shareholder rights
• Information transparency

• Conduct annual general meetings for shareholders, quarterly 
investor conference presentations and announce operational 
performances monthly.

• Periodically or sporadically update important messages on M.O.P.S 
and the company website.

• Sporadically attend investment seminars, forums , and conferences
• Set up a bulletin board on the company’s website, providing annual 

reports, financial reports, investors’ point of contact, corporate 
governance, adhesive contracts, etc.

• Set up stock, PR and IR departments and provide a bilateral  
communication.

• O p e r a t i o n a l 
performance

• Corporate governance
• Director independence 

and professionalism
• T r a n s p a r e n c y  o f 

information
• Shareholders’ rights

Community
• Community interaction and 

caring
• Reasonable participation in 

community charity events

• Continue to investing in the Golden Seed Project, building up the E.SUN 
library and enhancing the reading environment for children in rural 
areas.

• Promote a project  to care for  school  chi ldren,  assist ing 
underprivileged children to learn and grow.

• Encourage community cleanups, be involved in the school and 
community financial seminars and workshops.

• Host art events such as “E.SUN 20 – Artists draw Yushan”, Mothers 
Day Concert, Vienna Boys’ Choir Concert, etc.

• Host sports events such as the E.SUN Cup National Youth Baseball 
Tournaments, youth baseball protection camps, youth baseball 
training camps, E.SUN Cup highlands marathon, etc.

• Social welfare
• Community care
• Art events
• Sports events

Government
• Regulatory compliance
• Tax payment  and r isk 

control

• Adhere policies of regulatory authorities, participate in conferences 
held by these agencies and promote financial education.

• Provide related information as required by regulators in monitoring 
and auditing the company.

• Promote green and environmental education in accordance to 
government environmental policies.

• M o n e y  l a u n d e r i n g 
prevent ion  and r i sk 
management

• E n v i r o n m e n t a l 
educa t ion  and  eco-
friendliness

Contractors • F a i r  a n d  g r e e n 
Procurement

• Establish fair and just procurement process; give priority to the 
purchase and use of green building materials as well as equipment 
and instruments that have been certified for environmental 
friendliness.

• Init iate suppliers and partners to sign Human Rights and 
Environmental Sustainability Agreement.

• Green procurement
• H u m a n  r i g h t s  a n d 

gender equality
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E. SUN actively establish better systems and processes, to improve 

corporate structure and ensure stakeholder interests. We believe that is there 

no shortcut or quick answer to corporate governance.  Only with a high 

quality corporate culture and a professional management team, we can put 

corporate governance into practice.

Ⅳ. Corporate Governance
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Corporate governance is one of the most important 
pillars in corporate sustainability. This company 
periodically examines its policies and regulations. 
In 2012, we’ve gradually established and announced 
various corporate governance policies, requiring this 
company and its subsidiaries to accurately adhere to. 
Related policies are listed as follow:

• Corporate Governance Best Practice Principles.

• Corporate Social Responsibility Best Practice 
Principles.

• CSR Committee organization rules

• Methods of evaluation for manager performance

• Risk management policies and instruction principles

In order to pursue excellence and meet the corporate 
governance requirements, besides complying the 
Securities and Exchange Act and Corporate Governance 
Best-Practice Principles for Financial Holding 
Companies, we continue to consider procedures that help 
build a better system. We also make practical efforts to 
make concrete in areas such as protecting shareholders’ 

rights, emphasizing the capabilities of the Board of 
Directors, corporate governance relationship between 
the company and related corporations, transparency of 
information, internal control and auditing policies.

This company received 1st place in Corporate Social 
Responsibility Award for 4th straight year, setting a 
new record in the financial industry and scored a high 
9.3 in corporate governance. We were also in 1st place 
for the sector of Big Corporations, along with TSMC 
and DELTA. For 4 consecutive years, we’ve received 
A+ Grade in Information Disclosure and Transparency 
Ranking for Listed Companies (Securities and Future 
Institute). For 6 consecutive years, we’ve received the 
Advanced Corporate Governance Certificate.

E.SUN believes there are no shortcuts or quick answer 
to excellent corporate governance. Only through an 
excellent corporate culture and a professional operating 
team will we be able to excel in our performance, 
raise the values for our shareholders, ensure the rights 
of our investors and accurately execute our corporate 
governance policies.

A strong team of Boards, the model of corporate governance.
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1.The Structure Corporate Governance

Auditing Division

General Auditor

President

Headquarter Division

Asset & Liability
Management 
Committee 
President

Total Quality 
Management 

Committee CBO

Human 
Resource 

Development 
Committee CHO

Investment 
Management 

Committee CFO

Risk 
Management 

Committee CRO

Information 
Technology 

Strategy 
Committee CIO

Strategy 
Development 

Committee CSO

Audit Committee

Corporate Governance and Nominating Committee

Compensation Committee

Board Strategy Development Committee

Corporate Social Responsibility Committee

Board of Directors

Chairman

Directors, Independent Directors

CEO of Consumer Banking

CEO of Corporate Banking

CEO of Overseas Business Units

Shareholders' Meeting
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1.1 Independence and Function of the 

Board

In order to accurately execute excellent corporate 

governance, strengthening the Board is an important 

element, especially in Taiwan where multiple family 

corporations exist and the inspection systems are flawed. 

How we construct a wholesome organization to avoid 

corruption greatly depends on the independence of the 

Board and its powers.

• As early as 2004, E.SUN recruited professional 

and reputable experts as independent directors 

and set up a quasi audit committee (according 

to the Securities and Exchange Act, from 2007 

onward, there must be at least one auditor or audit 

committee), gradually solidifying the independent 

director system and the audit committee.

• When a new board was to be formed in 2008, 

four independent directors in their respected 

specialization were appointed to form an audit 

committee. Note that the ratio of board seats taken 

by the E.SUN independent directors is higher than 

what is required in the Securities and Exchange 

Act. The number of independent directors must be 

no lower than two and no less than one fifth of the 

board members. 

• F u n c t i o n a l  C o m m i t t e e  o f  t h e  B o a r d :  

Besides an audit committee composed of all the 

independent directors, E.SUN FHC has set up a 

corporate governance and nomination committee, 

a compensation committee, a board strategy 

development committee and a corporate social 

responsibility committee to help form a solid and 

efficient board of directors.

• D i v e r s i t y  a n d  E x p e r t i s e  o f  t h e  B o a r d :  

E.SUN FHC’s board is composed of respected 

figures from the financial community, industrial 

sector and academe. Because of its diverse array of 

members, the board is able to function expertly – 

making objective, well-rounded decisions. 

• Due to the fickle nature of the overall economy and 

business competition, this company will insure the 

operating team by paying liability insurance for the 

supervisors and significant employees in the hope 

of recruiting more talents and encouraging them to 

take up important tasks. Besides that, we will lower 

their law and financial responsibilities, decrease 

the chances of unknown risks and losses that the 

administration might face. Thus, we could fully 

utilize our talents, teamwork and build value for this 

company. 

• E.SUN FHC’s board is composed of 13 directors, 

including four independent directors accounting for 

over 30% of the board and one female among the 13 

directors. 

• E.SUN FHC’s board convenes at least once every 3 

months, a total of 7 meetings in 2012. The registered 

attendance rate was 94.5%.

• The average age of the directors is 60.84 years old. 

Their respective ages are listed as follow:

Age Range Number of People

4 0 ~ 4 9 2

5 0 ~ 5 9 3

6 0 ~ 6 9 6

7 0 ~ 7 9 2
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Following is a table listing the range for director’s remuneration (including independent directors) in 2012. For more 
details, please refer to the Company’s annual report, which is available for downloading on the E.SUN FHC website 
(http://www.esunfhc.com.tw/ir/about_report.info) or the Taiwan Stock Exchange’s Market Observation Post System ( 
"http://mops.twse/"http://mops.twse. com.tw/index.htm) 

Remuneration Range table

Note 1: List of Directors:Chairman: Yung-Jen Huang(Representative for E.SUN volunteer & Social Welfare Foundation )  Director: E.SUN volunteer & Social Welfare 
Foundation(Representative Joseph N.C. Huang)  E.SUN Foundation(Representative Kuo-Lieh Tseng)  Hsin Tung Yang Co.,Ltd.(Representative Jackson Mai)  Allcan 
Investment Co., Ltd.(Representative Chiu-Hsiong Huang)  Chen-En Ko  Ji-Ren Lee  Jen-Jen Chang Lin  Hisn-I Lin  Ron-Yuan Investment Co., Ltd.(Representative Chao-
Kuo Chen)  Shang Li Car Co.,Ltd.(Representative Chien-Li Wu)  Shan Meng Investment Co.,Ltd.(Representative Wu-lin Duh)  Sunlit Transportation Co.,Ltd.(Representative 
Suka Chen).
Note2: Remuneration distributed to directors who are serving for year 2012.

Item

Remuneration 

Base Compensation (A) Severance Pay(B) Bonus to Directors(c) Allowances(D)

The
Company

Companies in the
consolidated financial 

statements
The

Company
Companies in the

consolidated financial 
statements

The
Company

Companies in the
consolidated financial 

statements
The

Company
Companies in the

consolidated financial 
statements

Amount 6,295 16,568 0 0 67,853 78,567 1,555 4,908

Unit NT$ thousand

Bracket

Name of Directors

Total of (A+B+C+D)

The company Companies in the consolidated financial statements

Under NT$ 2,000,000

NT$2,000,000 ~ NT$5,000,000
Ron-Yuan Investment Co.,Ltd., Shnag Li Car Co.,Ltd., Sunlit 
Transportation Co.,Ltd. (Representative Suka Chen), Shan 
Meng Investment Co.,Ltd. (Representative  Wu-Lin Duh)

Ron-Yuan Investment Co.,Ltd., Shnag Li Car 
Co.,Ltd., Sunlit Transportation Co.,Ltd. (Represen-
tative Suka Chen)

NT$5,000,000 ~ NT$10,000,000

E.SUN Volunteer & Social Welfare Foundation (Representa-
tive Jospeh N.C. Huang),E.SUN Foundation(Representative 
Kuo-Lieh Tseng), Hsiin Tung Yang Co.,Ltd., Allcan Investment Co.,Ltd., 
Chen-En Ko, Ji-Ren Lee, Jen-Jen Chang Lin, Hsin-I Lin

E.SUN Volunteer & Social Welfare Foundation 
(Representative Jospeh N.C. Huang), , Hsiin Tung 
Yang Co.,Ltd., Allcan Investment Co.,Ltd., Chen-En Ko, 
Ji-Ren Lee, Jen-Jen Chang Lin, Hsin-I Lin, Shan 
Meng Investment Co.,Ltd. (Representative  Wu-Lin 
Duh)

NT$10,000,000 ~ NT$15,000,000

NT$15,000,000 ~ NT$30,000,000
E.SUN Volunteer & Social Welfare Foundation (Representative 
Yung-Jen Huang)

E.SUN Volunteer & Social Welfare Founda-
tion (Representative Yung-Jen Huang), E.SUN 
Foundation(Representative Kuo-Lieh Tseng)

NT$30,000,000 ~ NT$50,000,000

NT$50,000,000 ~ NT$100,000,000

Over NT$100,000,000

Total 75,703 100,043

The percentage of total profits distributed to directors as a whole as remuneration is based on regulations set forth in Article 36 of the Company’s statute. The ratio 
and the adjustment of remuneration for the chairman and directors are based on regulations set forth in Article 27-1 of the statute. The remuneration reflects the level 
of participation in and contribution to the company’s operations. At the same time, industry standards are considered. The board is authorized to decide the level of 
compensation.
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Brief of Directors

Note:“Professional  Qual i f icat ion” refers to the “Regulat ions Governing Qual i f icat ion Requirements for  the Promoter or 
Responsible Persons of Financial Holding Companies and Concurrent Serving Restrictions and Matters for Compliance 
by the Responsible Persons of a Financial Holding Company” chapter 9 article 1. This company shall have at least four 
directors who meet these requirements.

Title Name Year of
Commencement Education Experience Current Position

Professional 
Qualification 

(note)

Chairman

Representative of 
the E.SUN Volunteer 
and Social Welfare 
Foundation, 
Yung-Jen Huang

6.28.2011

Department of 
Cooperative 
Economics at 
National Chung 
Hsing University

Chairman of E.SUN 
FHC and E.SUN Bank

Chairman of E.SUN 
FHC ˇ

Director

Representative of 
E.SUN Volunteer 
& Social Welfare 
Foundation, 
Joseph N.C. Huang

6.28.2011 MBA, City University 
of New York

President and CSO of 
E.SUN FHC

President of E.SUN 
FHC and E.SUN Bank ˇ

Director
Representative of 
E.SUN Foundation, 
Kuo-Lieh Tseng

6.28.2011
Master of Public 
Administration at 
Harvard University

Head of Banking 
Bureau, FSC

Chairman of E.SUN 
Bank ˇ

Independent Director Chen-En Ko 6.28.2011
PhD of Department 
of Accounting 
at University of 
Minnesota

Adjunct Professor of 
the Department of 
Accounting at National 
Taiwan University

Adjunct Professor of 
the Department of 
Accounting at National 
Taiwan University

ˇ

Independent Director Chi-Jen Lee 6.28.2011 MBA, University of 
Illinois

Professor of the 
Department of 
International Business 
at National Taiwan 
University

Professor of the 
Department of 
International Business 
at National Taiwan 
University

ˇ

Independent Director Chen-Chen Chang Lin 6.28.2011
Masters of Statistics 
at University of 
Michigan

Chairman of Financial 
eSolution and Financial 
Information Service

Independent Director 
(Managing Director) of 
E.SUN Bank

ˇ

Independent Director Hsin-I Lin 6.28.2011

Bachelor of 
Mechanical 
Engineering, 
National Cheng-
Kung University

Chairman of Industrial 
Technology Research 
Institute (ITRI), 
Vice-Premier of the 
Executive Yuan, Taiwan

Independent Director 
of Xin-I property

Director
Representative of Allcan 
Investment Co., Ltd
Chiu-Hsiong Huang

6.28.2011
PhD of Business 
Administration at 
Dela SalleUniversity

CPA CPA

Director
Representative of Hsin 
Tung Yang Co., Ltd 
Jackson Mai

6.28.2011
Kai-Nan Commercial 
& Technical High 
School

Chairman of Hsin Tung 
Yang Co., Ltd

Chairman of Hsin Tung 
Yang Co., Ltd

Director
Representative of 
Ron-Yuan Investment 
Co., Ltd
Chao-Kuo Chen

6.28.2011 MBA, UCLA Chairman of Nien-Hsing 
Textile Co., Ltd.

Chairman of Nien-
Hsing Textile Co., Ltd.

Director
Representative of 
Shang Li Car Co., Ltd 
Chien-Li Wu

6.28.2011 Chang Jung High 
School

Chairman of Shang Li 
Car Co., Ltd

Chairman of Shang Li 
Car Co., Ltd

Director
Representative 
of Shang Meng 
Investment Co., Ltd 
Wu-Lin Duh

6.28.2011
EMBA at National 
Cheng Kung 
University

President of E.SUN 
Bank, Chief Branding 
Officer of E.SUN FHC

Chairman of E.SUN 
Securities ˇ

Director
Representative of 
Sunlit Transportation 
Co., Ltd
Suka Chen

6.28.2011

Master of 
Agricultural 
Economics at 
National Taiwan 
University

SEVP of E.SUN FHC SEVP E.SUN FHC ˇ
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1.2 Functional Committees of the Board

Strengthening the Board and the independent director 

system are the keys to corporate governance. The 

Company’s Board is made up of members from banking, 

industry, and academy. The board also has four independent 

directors from various backgrounds. All members of the 

board are equipped with professional skills such as financial 

decision-making ability, risk management, and management 

ability. The Board established an audit committee which 

is composed of all independent directors, and set up 

a corporate governance and nomination committee, a 

compensation committee, a board strategy development 

committee, and a corporate social responsibility committee. 

These are mainly composed of the four independent 

directors, a team that is diverse and professional as well as 

possessing forward-looking, objectives, and comprehensive 

qualities in management strategies, completing corporate 

governance and executing corporate social responsibilities.

On June 28, 2011, the shareholders elected four independent 

directors at their regular meeting. Four independent 

directors were also assigned for E.SUN Bank on July 7, 

Motions Drectors Reasons of Avoidance Status of voting

Motion concerning compensation standards 
for managers

Wu-Lin Duh,
Suka Chen Conflict of interest

Not involve in discussion and voting, 
the  proposa l  was agreed by  the 
remaining directors.

Motion concerning Performance Evaluation 
for managers

Wu-Lin Duh,
Suka Chen Conflict of interest

Not involve in discussion and voting, 
the  proposa l  was agreed by  the 
remaining directors.

Motion to appoint SEVP of E.SUN FHC Suka Chen Conflict of interest
Not involve in discussion and voting, 
the  proposa l  was agreed by  the 
remaining directors.

Motion to appoint Directors and Supervisors 
for E.SUN Securities and E.SUN Insurance 
Brokers

Wu-Lin Duh,
Suka Chen

Motion concerning the companies which 
the directors response for

Not involve in discussion and voting, 
the  proposa l  was agreed by  the 
remaining directors.

Motion concerning Bonus Distribution to 
Senior managers for the company and its 
subsidiaries

Joseph N.C. Huang, 
Wu-Lin Duh,
Suka Chen

Conflict of interest
Not involve in discussion and voting, 
the  proposa l  was agreed by  the 
remaining directors.

Motion concerning compensation standards 
for Directors

Kuo-Lieh Tseng,
Wu-Lin Duh, 
Suka Chen

Conflict of interest
Not involve in discussion and voting, 
the  proposa l  was agreed by  the 
remaining directors.

Motion concerning year-end bonus for 
senior managers

Joseph N.C. Huang, 
Wu-Lin Duh,
Suka Chen

Conflict of interest
Not involve in discussion and voting, 
the  proposa l  was agreed by  the 
remaining directors.

2011, accounted for more than one fourth of the board seats. 

A set of regulations on the Independent Directors Scope of 

Duties was established, in the hope that they would produce 

the desired effects on board functions and corporate 

operations. Furthermore, the Company will effectively 

operate each functional committee to continue to improve 

corporate governance.

The attendance rate of the various operating committees 

in  2012  was  as  fo l lows :  aud i t  commi t tee  85%; 

corporate governance and nomination committee 

91.6%; compensation committee 100%; Board strategy 

development  commit tee  100%;  corpora te  soc ia l 

responsibility committee 100%.

According to the rules of procedures for E.SUN FHC Board 

meeting, matters should be avoided when concerns arise 

regarding to directors and/or representatives that may put 

the company at risk (page 24 appendix). Other matters 

regarding the environmental and social risk management 

should be listed as priority for the Board to discuss, as 

mentioned in article 12.
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Audit Committee
• Governed by the Company’s Articles of Organization for the 

Audit Committee, five meetings were held in 2012.
• Comprised of all  of the independent directors,  the 

committee’s main purposes are as follows:
a.Proper presentation of the Company’s financial reports;
b.Impartiality in hiring (dismissing) certified public 

accountants as auditor; fulfillment of their duties as CPAs;
c.Effective enforcement of internal control;
d.Compliance with pertinent laws and regulations;
e.Management and control of existing and potential risks.

Corporate Governance and Nominat ion 
Committee
• Governed by the Articles of Organization for the Corporate 

Governance and Nomination Committee, three meetings were 
held in 2012.

• Monitored by one of the independent directors, the committee 
is comprised of at least three directors and the meetings are to 
convene at least once a year. It is authorized by the Board to 
assist in the following:
a.Refines the Company’s corporate governance structure and 

mechanisms;
b.Identify, examine and nominate candidates for independent 

directors of E.SUN FHC as well as directors and 
supervisors for E.SUN Bank.

c.Formulates a viable organization structure for the Board of 
E.SUN FHC and its subsidiaries to ensure the wellness of 
their composition;

d.Nominates and examines candidates for presidents of 

E.SUN FHC and its subsidiaries, as well as vice 
presidents of E.SUN FHC and E.SUN Bank.

Compensation Committee
• Governed by the Company’s Articles of Organization for 

the Compensation Committee, one meeting was held in 
2012. 

• Assembled and monitored by one of the independent 
directors, the committee is comprised of at least three 
directors. The meetings are called upon to exercise the 
care of a prudent administrator, present proposals to the 
Board for deliberation and undertake the following:
a. Devises and examines the Company’s policy, 

mechanisms, standards and structure with regards to 
the evaluation of the directors, senior executives and 
their performances as well as remuneration;

b. Evaluates and sets remuneration for the Company’s 
directors and senior executives on a regular basis.

• While undertaking the duties  l is ted above,  the 
Compensation Committee is to abide by the following 
principles:
a. Takes into account the practices of industry peers; 

builds a reasonable connection among individual 
performance, the Company’s business performance, 
and future risks; evaluates the performance of directors 
and senior executives as well as their remuneration;

b. Refrains from inducing directors and senior executives 
to undertake ventures in excess of the Company’s 
risk capacity with the intention of increasing personal 
remuneration;

c. Takes into account the characteristics of the industry 
and the nature of the Company’s business endeavors 
when deciding bonus distribution to directors and 
senior executives in recognition of their short-
term performances, or making changes to overall 
remuneration packages. 

Board Strategy Development Committee
• Governed by the Company’s Articles of Organization for 

the Board Strategy Development Committee, one meeting 
was held in 2012.

• Monitored by one of the independent directors, the 
committee is comprised of all of the independent 
directors and the meetings are to convene at least once a 
year. It is to undertake the following:
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a.Convenes meetings on the Company’s strategic goals; 
present reports to the Board that include an overall 
objective and concrete measures to be take over short, 
medium, and long term. 

b. Presents reports to the Board on all other strategy-
related matters that may affect the Company’s future 
development.

Corporate Social Responsibility Committee
• Monitored by the chairman, its main duties are as 

follows:
a. Maps out CSR annual plans and strategic directions;
b. Devises CSR projects and events; convene a meeting at 

least once a year;

c. Follows up on the implementation of CSR annual plans 
and strategic directions as well as CSR projects and 
events; review their efficiency.

d. Compiles and reviews CSR reports;
f. Makes decisions with regards to evaluations by CSR 

media;
g. Makes other CSR-related decisions.
In order to execute CSR, increase sustainability in 

economic, social, and environmental balance, the 
Board passed the “CSR Practice Regulation” to 
regulate the company in executing the principles of the 
CSR as to meet the international trends of balancing 
the environment, society, and corporate governance 
development.

Members of the functional committees

Member Audit Commit-
tee

Corporate 
Governance and 
Nomination Com-

mittee

Remunera-
tion Commit-

tee 

Board Strat-
egy Development 

Committee

Corporate 
Social Re-

sponsibilities 
Committee

Representative of E.SUN Volunteer & Social welfare Foundation
Yung-Jen Huang V V V

Representative of E.SUN Volunteer & Social welfare Foundation
Joseph N.C. Huang V V V

Representative of E.SUN Foundation
Kuo-Lieh Tseng V V V

Chen –En Ko V V V V

Chi-Ren Lee V V V V

Jen-Jen Chang Lin V V V V

Hsin-I Lin V V V V

Representative of Allcan Investment Co.,Ltd.
Chiu-Hsiong Huang V

Representative of Hsin Tung Yang Co., Ltd.
Jackson Mai V V

Representative of Ron –Yuan Investment Co.,Ltd.
 Chao-Kuo Chen V

Representative of Shang Li Car Co.,Ltd. 
Chien-LI Wu V

Representative of Shan Meng Investment Co.Ltd., 
Wu- Lin Duh V V

Representative of Sunlit Transportation Co., Ltd.
Suka Chen V V

J.C. Wong V

Mao-Cin Chen V

Ben Chen V
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2. The Operation of Investor Relations
Since E.SUN was established in 1992, the commitment 

we’ve made was already written on the company’s name 

– Yushan, the highest mountain in Taiwan. We hope to 

be the top among all financial institutions, to provide 

best services and to be efficient. Yushan is also the most 

beautiful mountain in Taiwan. We hope to be the most 

loved bank of our employees, customers, shareholders, 

and the land of Taiwan. E.SUN holds onto a professional 

business concept, protecting relationships with our 

investors over the long term and valuing the opinions 

of our shareholders as well as investors. While insisting 

on our core values, we keep making improvements, 

combining traditions and innovation, continuously 

building value to the company and sharing the abundance 

with all shareholders. 

There is a section dedicated to investor relations in both 

Chinese and English on the Company’s website, where 

real-time information is made available to institutional 

investors and analysts. Furthermore, E.SUN FHC holds 

quarterly investors conference in Mandarin Chinese 

to elaborate on operating statuses, financial conditions 

and development strategies. 249 people attended the 

conference in 2012. To help shareholders and investors in 

Asia, Europe, and America stay up to date, the investor 

conference is subsequently followed by an online 

presentation in English, allowing investors all over the 

world to attend and maintaining a good relationship with 

the investors. 

In 2012, the Company attended nine domestic and 

overseas forums or road shows hosted by securities 

houses. Our footprints covered major cities in Asia, 

Europe, and America, convened with analysts and 

investors in over 263 meetings, allowing the shareholders 

and investors to understand our company on a deeper 

level, and raising their confidence in us. 

T h e  C o m p a n y  h a s  e s t a b l i s h e d  a  w e l l - r o u n d e d 

spokesperson system, regulating the authority of speech 

to prevent misconceptions and incorrect information 

from being released. In this way we maintained clear 

communications with our shareholders and investors, 

allowing them to receive comprehensive information and 

to respond accordingly. The Investor Relations team will 

periodically organize information to pass down to the 

operating teams as reference for decisions. Due to the 

continuous improvements on corporate governance and 

service on investor relations, our company was honored 

with the Platinum Award for Excellent Management in 

Corporate Governance in Asia (The Asset). We are also 

the only corporation in Taiwan to receive such award for 

three consecutive years (2012, 2011, 2010). 

E.SUN is the only corporate in Taiwan received Platinum award of Excellence in Management in 3 consecutive years.(the Asset Magazine).
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3. Risk Management
The Company have a solid risk management structure to ensure assets preservation, customer service, and shareholder 

value. After experiencing domestic and international recession and debit crisis in Europe and America, how we manage 

risks under strict expectations of International Financial Supervision and Customer Rights Protection is one of the 

vital matters to be discussed at strategic management meetings. All aspects of business endeavor are governed by the 

overriding guidelines of risk management: safety and liquidity are priorities, followed by profitability and growth 

potential with due emphasis on public welfare throughout the process.

3.1  R isk  Management  Organ iza t ion 
Structure

The Board decides the overall risk management 

policy and other key decisions according to 

the Company’s operating strategy and business 

environment. The board is the final decision 

maker, and take the ultimate responsibility of risk 

management. 

T h e  C o m p a n y  h a s  a n  i n d e p e n d e n t  R i s k 

Management  Commi t t ee  convened  by  the 

president, with the chief risk officer as the 

executive secretary who is  responsible for 

i n s t i t u t ing  the  Company’s  ope ra t ing  r i sk 

management  pol icy,  as  wel l  as  promot ing 

and supervising the compliance of  various 

operations with international conventions. The 

Risk Management Committee will periodically 

or sporadically hold meetings to promote the 

Goals of Risk Management Tasks of Risk Management

1.Enhancing the company’s reputation

2.Establishing a culture of risk awareness

3.Optimizing capital utilization

4.Providing suggestions in strategic management 
decision-making

1.Open, impartial and transparent information disclosure

2.Examining the appropriate balance of profits 

and risks

3.Ensuring strong assets

4.Early risk alert and aversion

Company and its subsidiaries in their establishment 

of various risk management systems. Meanwhile, 

depending on the company’s development and 

environmental changes, We evaluate the committee or 

other risk organizations in the effectiveness of their 

strategies in risk management. we place credit risks, 

market risks, operational risks, asset-liability risks 

under proper management and report their statuses 

to the Board periodically as well as disclosing such 

information on the annual financial reports. In 

addition, we raise awareness in daily operational 

tasks for  al l  company employees,  proactively 

promote operational risk management and set up risk 

management tools including self-evaluation, key risks 

guidelines, and loss data collection. 
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3.2Risk Management Mechanism
Along with the Risk Management Policy and Principles, 

the Company implement various operational guidelines 

to cope with all sorts of risks, i.e., credit risks, market 

risks, operational risks, and asset-liability risks. We have 

a risk management mechanism that features effective 

identification, evaluation supervision, and control. Risk 

quota, early warning indexes, and control procedures 

are prescribed to enable the Company to effectively 

control the impact of major risks, a process with 

which the management team is consistently kept up to 

date. Meanwhile, the Company also employs this risk 

management mechanism in controlling and managing 

climate change (natural disaster) risks, reputation risks 

and legal risks. As the Company makes its evaluations, 

it also takes the company’s environmental and social 

responsibilities into consideration. 

Based on the risk appetite adopted by the Board, the 

Company clearly defines the risk quota of individual 

products and overall business respectively. A link is 

built among risk appetite, decision-making, capital 

allocation, and quota setting. In addition to quantitative 

considerations,  r isk appetite is  also presented in 

qualitative terms in communicating with regards to risk 

management. In the meantime, periodic and unscheduled 

stress tests are undertaken to review the Company’s 

risk appetite to ensure that it can accommodate changes 

in the macroeconomic situation and its own business 

environment. 

The Company established the E.SUN Risk Management 

Committee as the highest guiding unit  for all  i ts 

subsidiaries.  The committee wil l  periodically or 

sporadically holds meetings to promote the Company 

and its subsidiaries in their establishment of various 

risk management systems. Meanwhile, depending on 

Transaction, Incidents

Risk Identification

Risk Analysis

Risk Measurement

Risk Alerts Risk Monitoring

Risk Reports

the company’s development and environmental change, 

evaluate the committee or other risk organizations in 

the effectiveness of their strategies in risk management. 

Furthermore, raise awareness in daily operational tasks 

for all company employees and proactively promote 

operational risk management policies. Main actions taken 

in the last two years are as follow:

• In 2012, the company established operational risk 

management regulation (including risk appetite), 

“Risk Control Self-evaluation Points” and “Key 

Operational Risk Guidelines and Declaration Points”. 

Meanwhile, adjust the “Operational Risk Loss Data 

Collection Point” in order to adhere to the promotion 

and improvement of the risk management policies and 

operational risk management tools.

• In 2011, the company began promoting operational risk 

policies and setting up operational risk management 

tools, including self-evaluation, key risk guidelines 

and loss data collection.
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4. Crisis Management Mechanism
E.SUN FHC and its subsidiaries comply with standard 
operat ing procedures and rules set  the guidelines on 
emergency response and crisis management. Staying alert, 
we take a preemptive approach in order to prevent the 
occurrence of any crisis. In addition, drills are carried out 
regularly to ensure that the established crisis management 
measures are effective and to further enhance overall 
responsiveness. Both E.SUN FHC and its subsidiaries have 
set up their crisis management task forces and assigned 
emergency liaison officers. In the event of an emergency 
or an abnormal incident, they are to come up with effective 
response systematically. Timely reporting is also considered 
an imperative to ward off escalation of a given crisis. 
Equally important is consistent review and improvement to 
ensure that the same crisis will not occur again. 

4.1 Organizations and Operation
The Emergency Response & Crisis Management Task Force 
(hereby referred to “The Crisis Management Task Force”) 
is responsible for coping with emergencies or other critical 
incidents. It is comprised of the president, chief brand 
officer, chief risk officer, chief auditor and chief compliance 
officer, officials with the legal affairs and customer service 
departments as well as representatives of the department 
directly involved in the incident. If necessary, the president 
will  convene the task force and appoint an executive 
secretary.

4.2 Duties of the Crisis Management Task 
Force
Preparation and Reporting:

Make sure that  al l  relevant  departments  devise their 
respective SOP, stay attentive and take precautions to 
uphold confidentiality. The latter should also be called 
upon to stay alert and enhance their crisis responsiveness 
lest they should be taken off guard in the event of an 
abnormal incident. 

Tracking and Coping with the Incident:

Devise responsive measures when an emergency or an 
abnormal incident occurs. Combine related departments 
and personnel in coping with the incident. The task force 
should take over the response initiative if a given incident 
has been reported. 

Post-Incident Management:

Fol low up  on  the  ana lys i s  o f  a  g iven  inc iden t  and 
review the workflow management. Modify the proposed 
countermeasures if necessary, so a better-rounded, cost-
efficient response can be expected in the event of an 
abnormal incident.

Knowledge Management:

Make sure that the supervisory department develops a 
demonstrative case out of a given abnormal incident 
for training purposes to avoid the same error. 

4.3 Disaster Management
All units in E.SUN are to strengthen their preventive and 
responsive abilities for coping with natural disasters, 
war, and pestilence that may impair business operations. 

All undertakings with regards to personnel, properties, 
equipments systems and data that may cause threats to 
the Company should conform to Operational Guidelines 
for Disaster Recovery. 

4.4 Brand Management
In the event of an abnormal incident in relation to 
business practices, personnel management, or media 
coverage that may harm corporate reputation, the 
directly affected department should immediately bring 
the case to the Crisis Management Task Force. 

It is imperative to compile and update the customer 
relationship management database. All departments 
should also consistently carry out safety management, 
focusing on the risks, disputes, and crisis that may arise 
in their daily operations. Well-rounded preparations 
include timely review and improvement as well as 
reporting to the Crisis Management Task Force whenever 
warranted.  

5. Lending Policy
As a responsible corporate, E.SUN FHC adopts a 
lending policy that takes into account the environmental 
protection and public welfare records of loan-seeking 
companies as a key factor for final approval. In the third 
article of the E.SUN Bank’s lending policy, it is clearly 
stipulated that supporting green ventures dealing with 
alternative energy, water resources and pollution control 
should be the priority. Likewise, E.SUN FHC should 
made appropriate financing to promising companies with 
energy conservation, pollution control or introduction to 
environmentally friendly facilities.

As of 2012, E.SUN Bank recorded an outstanding 
balance of NT$11.5 billion in loans to green ventures 
engaging in alternative energy, water resources and 
pollution control; compared with 2011 increase of 
NT$3.4 billion. In E.SUN’s Green Policy white paper 
and the lending is governed by the following principles:

• Priority should be given to support green ventures 
dealing in alternative energy, water resources and 
pollution control.
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• Preferential loans should be made available to 
promising companies that dedicate to reduce energy 
waste and pollution or work toward environmental 
protection in other areas.Lending decisions should be 
dictated by whether loan applicants have incurred a 
major negative impact on environmental protection or 
violated pertinent laws and regulations. 

• For  h igh -po l lu t ed  compan ie s  and  those  who 
violate the rules and regulation should be excluded 
from loan borrowers. For those who with high-
polluted companies have already secured a loan, 
E.SUN Bank should refrain from further lending or 
gradually retrieve the loan gradually when necessary. 
As stated above, lending personnel have a duty to 
verify whether loan-seeking companies comply with 
environmental protection laws and regulations. They 
have to check the following regulations before loan 
decisions:

• When filling in the credit report, double check 
whether it is regards to environmental protection or 
not.

• Ask pollution-prone applicants for certification 
which is issued by competent authority or a related 
environmental protection agency. It is imperative 
to check if they have been penalized in this regard 
and what corrective measures, if any, are being 
undertaken. 

• Turn to government agencies for environment-related 
information concerning loan applicants (e.g., land 
registration transcripts) to determine if they have 
caused excessive pollution. The lending personnel has 
the duty to verify whether loan-seeking companies 
comply with environmental protection laws and 
regulations. They have to do the aforementioned 
examinations before loan decisions.

6. Integrity in Business Operation 
Against Corruption and Bribery

The E.SUN team stands firm in their mission statement, 
integrating the 3+1 Corporate Culture into their work and 
daily lives: “realism, caliber, responsibility”, “teamwork, 
harmony, happiness”, “supremacy, brilliance, honor” 
and “know your blessings, cherish relationships and 
be thankful”. This outstanding corporate culture is 
not posted on the bulletin boards nor does it have any 
taglines, but it is imprinted in every E.SUN employee’s 
heart and shown through their service and actions. 

T h e  s u b s i d i a r y  b a n k  e s t a b l i s h e d  a  c h a p t e r  o n 
“Operational Risk Appetite” from the Operational Risk 

Management Regulations, declaring that while in the 
process of pursuing the greatest values, they can and 
are willing to carry out the operational risks standards. 
Meanwhile, they understand that collusion can cause 
direct impairment to the bank and its reputation and 
should not be allowed under any circumstances. 

While internal guidelines and external regulations may 
change over time, our company always conveys the 
information clearly to every employee, and they must 
take tests on “Statutory Compliance” and the “E.SUN 
Code for Customer Service and Personal Behavior” on a 
regular basis: 

• Employees must not use their positions in soliciting 
funds from E.SUN Bank customers  or  ra is ing 
donations; they must not conduct arbitrage or other 
deals with the E.SUN Bank or secure loans from the 
bank through others. 

• Employees must excuse themselves to avoid conflicts 
of interest whenever warranted; they are prohibited 
from making use of their positions in benefiting 
themselves, their spouses and relatives within the 
third degree or other stakeholders with whom they 
have a close personal relationship.

• Employees must refrain from any acts of partiality; 
they are prohibited from soliciting business by 
bribery or other illicit means. 

Furthermore, in order to establish a reputable corporate 
culture and ensure a wholesome development, the 
Company has added an Ethical Business Article into its 
contract as to provide a referential structure to a good 
business operation.

E.SUN professional team, the best partner for corporate.
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Article 1 The Company has established these principles in order to implement the corporate governance policies.
The Company should ensure the wellness of its subsidiaries and to ensure that they follow their respective principles 
accordingly.

Article 2 The Company should establish a good organization and culture, adhering to rules and regulations as well as following the 
principles listed in order to build an effective corporate governance system:
1.Build an effective corporate governance structure.
2.Adhere to the law and form wholesome internal management.
3.Secure shareholder’s rights and the corporate governance relations with other related corporations.
4.Strengthen the functions of the board.
5.Exert the functions of the audit committee.
6.Attach importance to the rights of employee and stakeholder benefits.
7.Make information transparent.

Article 3 The Company should include its subsidiaries in the overall business strategies, risk management policies and guidelines in 
order to strengthen operational management. Each subsidiary company should set related business operational plans, risks 
management and guidelines in accordance with its parent company. 

Chapter II Adhering to the Law and Form Wholesome Internal Management
Article 4 The Company should establish supervisory policies for abiding with the law, appointing units to oversee the planning, 

management and execution of this policy; establish consultation, negotiation and communication systems, enforce training 
on the law for each unit and appoint personnel to supervise law adherence. The personnel will be in charge of executing law 
adherence-related matters to ensure that the policy is in effect as well as strengthening self-discipline.

Article 5 The Company should establish internal control and assessment policies as well as ensure this policy will take continuous effect 
for a wholesome business environment.
Editing the internal control policy should only proceed if over half of the audit committee agrees, and it should be brought to 
the board’s attention.

Article 6 The Company’s internal control policies should include the Company’s operating activities. Appropriate strategies and 
procedures should also be set in accordance with the organizational regulations, company policies, business rules and reference 
guide. Periodic evaluations of changes to law adherence policies, service and business procedures should be made. When 
deemed necessary, the law adherence unit, internal assessment unit and other related units should be involved.

Article 7 The Company’s internal assessment policies should evaluate whether the internal control policy is in effect as well as how much 
it is in effect, and provide suggestions for improvement when appropriate. Also make sure that the policy is properly executed 
and assist the board and supervisors in executing such responsibility.
This Company should set an assessment unit dedicated to the board and set up an overall assessment policy. This unit will 
operate independently in assessing the overall business operations and periodically report to the board and audit committee. The 
Company will grant personnel of this unit authority to oversee overall assessments.
The Company’s internal audit personnel should possess qualifications that meet the rules and regulations, as well as attend 
professional training to ensure assessment quality and capability.
The company’s director should hold conferences every half-year and make records for evaluations on internal control policy 
deficiencies discussed at the conference. The records should be reported to the board. 

Article 8 The Company’s management should value the assessment unit and its personnel, who are fully authorized to check and evaluate 
any deficiencies and the effectiveness of the internal control policy, as to ensure it is continuously carried through and corporate 
governance is implemented.
The appraisal of the internal control policy should only proceed when over half of the audit committee agrees, and it should be 
brought to the board’s attention.

Article 9 The assessment and law adherence unit should not only ensure the company follows the assessments and law accurately, but 
also oversee the subsidiary companies.
If the management team did not accept suggestions for improvements from assessment personnel and law adherence supervisor, 
which might causing impairment to the Company, it should immediately be reported to the supervisors.

Chapter III Secure Shareholder’s Rights
Article 10 The Company should ensure its shareholders have access and familiar with a myriad of information to the company, ensure that 

they attend and are involved in corporate governance decisions as to secure their rights and equality.
Article 11 The Company should hold shareholders meetings in accordance to company law and related regulations and establish well-

rounded rules for the meeting (including 1. Meeting notification, 2. Sign-in log, 3. Ensure appropriate time and place for 
the meeting, 4. President of the board and attendees, 5. Audio or visual recordings of the meeting as proof, 6. Commence 
shareholders meeting, discuss petitions, shareholders speech, vote, examine and count the ballots, 7. Meeting documentation 
and signatures, 8. Announce listed companies, 9. Obviation policy regarding persons relative to shareholders, 10. Principles 
of authority given by the board of shareholders, 11. Maintain order, etc.) with regards to decisions made through the board of 
shareholders, they should be implemented in accordance with regulations.

The contents of the meeting should comply with the law and company regulations. 
Article 12 The Board should organize the procedures and topics discussed at the shareholders meetings. The shareholders should allocate 

an appropriate time for each topic of discussion and allow appropriate opportunities for expression.
Shareholders meetings held by the board would ideally have more than half of the members of the board in attendance. 

Article 13 The Company should encourage the shareholders to involved in corporate governance and hold meetings under legal, effective 
and safe circumstances. It should also use various mechanisms, channels and technology mediums to disclose information and 
voting methods to raise the attendance rate, and also ensure that the shareholders maintain their authority as members of their 
board.

Article 14 The Company should document the shareholders meeting in accordance with company rules and related regulations. Any 
expression of objection to the topic of discussion should be decided via voting. The election of the chairman should be done 
via voting and determine his or her scope of authority. This documentation should be kept permanently and can be disclosed 
on the company’s website.

Article 15 The president of the shareholders should be familiar with Company’s regulations and adhere to them while maintaining the 
flow of the meetings. He or she must not dismiss the meeting at his or her own convenience.
In order to secure the rights of major shareholders, when president broke the rules and dismissed the meeting, other members 
of the Board can assist the remaining shareholders to vote for a new president and continue the meeting. Over half of the 
members must agree in order for the decision to take effect.

E.SUN FHC Corporate Governance Best-Practice Principles
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Date of Assessment: 11.16.2012

Article 16 The Company should value the shareholders rights to know information and comply with information disclosure and other 
related rules. Regularly and immediately disclose information such as company finance, business, internal shareholders and 
corporate governance onto observation posts or on the Company’s website in a section dedicated to shareholders.
In regards to donations, the Company should set related regulations and have them sent to the board for decision. Donation 
statuses regarding political parties, stakeholders and charity organizations should disclose publicly.

Article 17 Shareholders should have the right to share the Company’s profits. To ensure the rights of their investments, the board of 
shareholders will appoint an examiner to examine the Board’s statistics, audit committee accounts and decided profit 
distribution or compensation by law article 184. The Board, audit committee and managers should comply with the 
examination and should not disrupt, reject or avoid the process. 

Article 18 If the Company supposes to receive and dispose any major financial assets should be processed according to law and related 
regulations as well as approved by the board of shareholders. This is to protect the shareholder’s rights. 

Article 19 To ensure the shareholder’s rights, the Company should carefully consider the shareholder’s suggestions, queries and quarrels. 
If the board of shareholders or the board of directors’ decisions break the law or company regulation, or the directors break 
the rules when they execute their duties and then cause damage to the shareholder’s rights, the Company will send a petition 
and handle the matter objectively. 

Article 20 To secure the shareholder’s greatest benefit, the shareholder with control over the Company should adhere to the following:
1.Take ethical responsibilities to the other shareholders and must not use the company in an inappropriate and illegal 

conducts directly or indirectly.
2.The representative should exercise his or her right to vote adhering to ethical principles and for shareholders’ benefit 

when attending meetings, and also accord with company regulations. As a member of the board directors, he or she must 
practice honesty and cautionary responsibilities. 

3.Chairman nominations should comply with related law and company regulations. It should not exceed the authority of the 
board of shareholders and the board of directors.

4.Must not inappropriately disrupt company strategies or operational activities. 
5.Must not conduct prejudicial competitions or limit the Company’s operation.

Article 21 Company, its subsidiaries and other related corporations’ personnel, assets and financial management responsibilities should be 
clarified, processed with risk evaluation and established with appropriate firewalls.
The Company should take responsibilities for its subsidiaries in accordance with financial holdings corporation regulations.

Article 22 To prevent inappropriate conduct which may cause damage to the Company or shareholder’s rights, the Company, its main 
shareholders, its investing corporations or the company director, employees or the stakeholders to the director should 
exercise fairness, justification and impartiality in their real estate contracts. They should also comply with financial holdings 
corporation regulations. 

Article 23 The Company’s administrator taking part of other roles in the subsidiary company should be processed according to the 
“Financial Holdings Corporation Administrator Qualification Requirement and Restriction Principles”

Article 24  When The Company’s director taking action for personal or other interests that are within the company operating boundaries 
should explain the action and its reason in order to gain approval.

Article 25 The Company and its subsidiaries should establish wholesome financial, business and accounting management systems in 
accordance to regulations.

Article 26 Transactions made between the Company, its subsidiaries and other related corporations should adhere to fair and justice 
principles according to the law, as well as set up regulations related to financial operation between the parties. Contracts 
should clearly specify the price, conditions and payment options, and illegal conducts are prohibited. According to the 
regulation it must obtain evaluation report from the securities underwriter, Appraisal Company or accountant in order to 
proceed with the contract.

Article 27 The Company can control over greater shares’ information and have access to main shareholders with control over the 
Company.  The standards of articles 22-1 and 25 in the Securities and Exchange Act shall bind the former item regarding 
greater shares. The actual control depends on the company’s shareholding status and may set a lower ratio.

Chapter IV Strengthen the Functions of the Board
Article 28 The board of directors should take responsibility over the board of shareholders. All operations and organizations of corporate 

governance policies should be executed in accordance with the law, company regulations or shareholders decisions.
Article 29 The structure of the Board should comply with the current operational development and its main shareholders status, depending 

on the needs then elect five or more directors accordingly.
The director should possess the knowledge, skills and literacy required to fulfill his or her duties. Competencies should 
include:
1.Business judgment skills
2.Accounting and financial analysis skills
3.Management skills (including management of the subsidiary companies)
4.Crisis management skills
5.Industry knowledge
6.International market perspective
7.Leadership skills
8.Strategy skills
9.Knowledge and skills in risk management
The Board should recognize the risks that the Company might face, and ensure the effectiveness of risk management and 
shoulder the ultimate response.Risk management strategies and operational procedures should be approved by the Board and 
evaluated periodically.The Company should set up an independent risk control unit and periodically report to the Board. In 
the event that major risks arise that may impair the Company’s finance or operations; the unit must take immediate action 
and report to the Board according to company regulations. The Company should proceed with an overall risk evaluation for 
its subsidiary companies and implement necessary control mechanisms, in order to effectively utilize their resources and 
decrease risks.

Article 30 The Company should establish a fair, open and justice election process for the directors in accordance with company law and 
the Securities and Exchange Act; use a ballot accumulation system or other mechanisms that fully allows the expression of 
the shareholder’s opinions.
The Company’s directors’ elections should adopt a nomination system according to regulations. As written in the act, 
shareholders should choose directors from the candidate list. 
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With regards to the nominee mechanism, examination process, contents of announcement and procedures should all comply with 
the company law article 192-1.
Before the Company holds the shareholders meeting for elections, pre-requisites, educational backgrounds and the nominee 
has met the requirements of the Company Act article 30 and article 3 of the “Financial Holdings Corporation Administrator 
Qualification Requirement and Restriction Principles” should all be examined. After the evaluation, the candidate list, related 
evaluations and comments should be submitted to the shareholders for their consideration in order to elect the most suitable 
director.
In the event that one of the directors was dismissed and the committee does not comprise of 5 people, the Company should call 
upon the second choice candidate at the last meeting to fill the position. If a third of the positions are not filled, the Company 
should hold a temporary shareholder meeting within 60 days of the incident to fill the positions.
Unless approved by a higher authority, directors should consist of more than half of the board members, and none should be 
spouses or close relatives.
The directors of the Company should comply with the “Regulations Governing Qualification Requirements for the Promoter or 
Responsible Persons of Financial Holding Companies and Concurrent Serving Restrictions and Matters for Compliance by the 
Responsible Persons of a Financial Holding Company”. The Board should appoint at least one knowledgeable director to each 
subsidiary company in accordance with their categories.

Article 31 To observe ESUN’s articles of organization, no fewer than three independent directors are to be appointed and the number shall 
not be fewer than 1/5 of the total number of directors. Independent directors are to have professional knowledge in their particular 
industry and shall be restricted as to the number of shares they can hold and from serving more than one position concurrently. 
Furthermore, they shall not have any interests in the company, either direct or indirect; rather, they are to remain independent 
when performing their duties. 
An independent director election should adopt a nomination system according to the Company Act article 192-1. As written in 
the act, shareholders should choose from the independent directors’ candidate list. Independent directors and dependent directors 
should be elected simultaneously according to the Company Act article 198, and count ballots separately.  Independent directors 
and dependent directors may not transfer duties during their term.
In the event one of the directors was dismissed, causing a lack of number required in the first clause or the regulations, the 
Company should call upon the second choice candidate at the last meeting to fill that position. As the independent director 
independent are all dismissed, the Company should hold a last-minute meeting within 60 days of the incident to replace the 
positions.
An independent director’s qualifications, shares and part-time limitations, approval of independence, nomination and other 
obligations should be processed by the Securities and Exchange Act, Independent Directors and Obligation Rules for Released 
Companies, Stock Exchange or the GreTai Securities Market.

Article 32 The duties of the Company’s chairman and general managers should be clearly stated; chairman and general managers cannot be 
the same person or spouses of each other.

Article 33 The Company should clarify the independent director’s duties and authorities with regards to manpower and material resources. 
The Company and other members of the board may not limit or prevent an independent director from fulfilling his duties. 
The Company should clearly establish the director’s remuneration according to regulations or the board of shareholders’ 
decisions, and should be appropriately different from the independent directors.

Article 34 In order To achieve the corporate governance goals, the main duties of the Board are listed as follows:
1.Establish effective and appropriate internal control policies.
2.Elect and oversee managers.
3.Examine the company’s management strategies, operational plans and oversee its operations.
4.Examine the company’s financial goals and oversee its process.
5.Oversee the company’s performance results.
6.Evaluate manager’s performance standards and remuneration standards as well as the directors' remuneration structure and 

policies. 
7.Oversee the company in establishing an effective risk management mechanism.
8.Oversee the company in its adherence to the law.
9.Plan the company’s future directions and its developments.
10.Maintain the company’s image.
11.Elect accountants and other specialists. 

Article 34-1 Topics of discussion at the board meetings:
1.The company’s operational plans.
2Annual financial reports and half-yearly financial reports.
3.Establish or edit internal control policy in accordance to the Securities and Exchange Act article 14-1.
4.Establish or edit asset possession and distribution procedures, financial derivative procedures in accordance with the Securities 

and Exchange Act article 36-1. 
5.Collect, distribute or privately obtain securities trusts with equity property.
6.Appoint and dismiss supervisors for financial, accounting, risk management, law adherence and internal assessment units.
7.Oversee manager’s performance assessment standards and remuneration standards as well as the director’s remuneration 

structure and policies.
8.Donation to relative person material donation to non-relative person.
9.According to the Securities and Exchange Act article 14-3, other laws and regulations should be decided by the board of 

shareholders, brought up at the board of director’s meeting or viewed as important matters with the higher authority.
With the exception of the first clause requiring attention of the board, other clauses will be dealt with by an authorized 
administrator during adjournment to administer the matters. The level of authorization, contents or items should be specified. 
General authorization is not permitted.

Article 34-2 In the event where suggestions for improvement made by the independent directors with regards to the operating management’s 
misconduct or major losses were rejected, thus causing major damage to the company, the person responsible for such act should be 
reported immediately to higher authorities. 

Article 34-3 With regards to the subsidiary companies that are fully submitted under this Company, directors and examiners should be 
appointed according to the principles listed as follow:

1.Appoint an appropriate number of seats relative to each scale of subsidiary company.
2.Qualifications should comply with relevant rules set by the higher authorities. If no rules apply, with the exception of Company 

Act article 30, at least half of the directors should approbate for its subsidiaries.
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3.With regards to disclosing the subsidiary company’s appointed independent directors, the Securities and Exchange Act and the 
rules of the higher authority should process information such as qualifications, shares and part-time restrictions, approval of 
independence and the lowest attendance or ratio. 

    Regarding the third clause of this article, independent directors may not transfer without legitimate reasons during their term.
Article 35 In order to strengthen management functions, the Company must consider the scope of the Board and the number of independent 

directors, set up various functional committees and clearly state them in regulations.
The functional committees are responsible to the Board and should report all cases to the Board for decision-making. However, 
examiners from the audit committee are responsible to the Securities and Exchange Act, Company Act and other rules and 
regulations, thus not included.
Unless other rules are established, the functional committee should consist of more than three directors.
The functional committee should establish organizational regulations and have them approved by the Board. Organizational 
regulations should include number of people, qualifications, term of duty, responsibilities, rules for discussion, information that the 
Company should provide, etc.

Article 36 The audit committee should be composed of all independent directors and the number should be more than two. Of the three, one 
acts as the recruiter, while at least one should possess profession skills in accounting or finance.  The following items can only 
proceed if more than half of the audit committee agree and are brought to the Board’s attention:

1.Establish or edit internal control policy in accordance with the Securities and Exchange Act article 14-1.
2.Evaluate the effectiveness of the internal control policy.
3.Establish or edit asset possession and distribution procedures, financial derivative procedures in accordance with the Securities 

and Exchange Act article 36-1.
4.Items involving director’s personal stakes.
5.Major assets or financial derivative trades.
6.Collect, distribute or privately obtain securities trusts with equity property.
7.Appointment, dismissal or remuneration of certified public accountant.
8.Appointment and dismissal of supervisors for financial, accounting or internal assessment units.
9.Annual financial reports and half-yearly financial reports.
10.Major items regarding other companies or the rules of higher authority.

With the exception of the 10th clause, if less than half of the audit committee is in agreement and then more than 2/3 of the Board is 
required to come to an agreement in order to proceed, regardless of the previous limitations. The Board should also document and 
evaluate the audit committee’s decisions.
Documentations should be made for audit committee meetings and should be submitted to each independent director within 20 days, 
as well as filed into the Company’s important files for future reference.
Company Act, Securities and Exchange Act, other regulations and this policy set for examiners determined by the audit committee.

Article 36-1 The Company should set up a remuneration committee or have a unit with the same functions. Its main functions are to set 
manager’s performance standards and remuneration standards, as well as director’s remuneration structure and policies. Independent 
directors should be present in the committee and should act as the recruiter.
Manager’s performance standards and remuneration standards, as well as director’s remuneration structure and policies should 
follow the following principles:

1.Assess the performance after future risk adjustments; conform with the Company’s long-term overall benefits as well as the 
performance and remuneration standards, structures or policies set by the shareholders.

2.Remuneration should not induce directors, managers to exceed the company’s risk appetite for their personal benefits. Periodic 
examinations of the remuneration policies and performance to ensure that they are within the company’s risk appetite.

3.Time of compensation should depend upon the benefits of future risk adjustments, in case of misconduct and losses after 
compensation. Remuneration should have an obvious ratio between deferred payment and stock rights. 

4.When evaluating directors and manager’s contribution to the Company, overall analysis of the financial holdings industry should 
be conducted as to clarify how much advantage was leveraged from the company and how much was personal contribution.

5.Director and manager’s severance package should depend upon individual performance to avoid inaccuracies such as taking a 
big severance package after only being there short term.

6.Information on performance standards, remuneration standards, structures and policies, methods and goals should be transparent 
to the shareholders.

Article 37  The Company may hire a lawyer to provide the company with law consultation services or assist the Board and management in 
raising their knowledge of the law. This is to avoid the Company and all relative personnel from breaching the law and allowing 
corporate governance to function under the structure and procedures of law.
In the event of business operations involving legal proceedings or when disputes break out between the shareholders, the Company 
should involve the lawyer’s assistance according to the situation.
The audit committee or an independent director must represent the Company in hiring lawyers, accountants or other specialists to 
examine or provide consultation on administrative authority. The Company will cover the fees.

Article 38 The Company should select professional, responsible and independent certified public accountant or other specialists outside of the 
company that possess independent qualities. Periodic examination of the Company’s finances and internal control policies should be 
conducted. Acts of improvements and prevention should be made on observations such as abnormal or absent behaviors. 
The Company should periodically (at least once a year) evaluate the accountant’s independence; if the Company has not changed 
its accountant in five years or has yet to see significant observations made by the accountant, the Company should reconsider the 
necessity for changing the accountant and report to the Board.

Article 39 The Company should establish rules for deliberation; contents of discussions, operating procedures, documentation, notices and 
other rules should comply with the board deliberation principles for released companies. 
The Board should appoint a deliberation unit that holds meetings quarterly as written in the deliberation regulations.
Purpose of meetings should be clearly stated at board meetings; a 7-day notice sent along with sufficient documents. In the event 
of emergencies, an immediate deliberation will be called upon. If the directors believe the documents sent were not sufficient, they 
must make a request to the deliberation unit. If the directors believe that the documents on a specific case are not sufficient, the 
board should consider delaying the date of deliberation.

Article 40 Directors should hold a high level of self-discipline. Matters that arise at the board meeting which puts the director or 
representatives at stake, and in turn may also cause damage to the Company, should be avoided, recused and must not exercise 
voting rights in place of other directors. Directors should be self-disciplined and not support in misconduct. This article should 
also be stated in the deliberation regulations.
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Article 41  According to the Securities and Exchange Act article 14-3, independent directors should attend personally and must not authorize 
dependent directors to take their places. Records should be made for the board if an independent director has any objections 
or reserved comments. Written statement should be provided if an independent director cannot be present to express his or her 
objection or reserved comments, unless a legitimate reason is provided.
If any of the deliberation cases meets the following, apart from documenting the matter, it should be reported to the designated 
market observation post system within 2 days:
1.Independent director’s objection or reserved comments recorded or provided with written statement.
2.Unsettled cases from the audit committee but passed by 2/3 of the board.
The board of director meetings of the company should be in compliance with the "Rules of Procedure for Board of Directors 
Meetings" of the company.

Article 42  Deliberation personnel should accurately document the deliberation; summarize the cases, method of decision and the verdict.  
Records on the deliberation must be signed or sealed by the chairman of the board as well as the recorder. They should then be 
distributed to each director within 20 days of the meeting. Director’s sign-in log is also part of the record and should be filed in 
the company’s important files for future reference. Production, distribution and conservation of the deliberation records should 
all be electronic. The Company should record the entire deliberation process and keep it on record for at least 5 years. All records 
should be conserved electronically. This does not apply to records where deliberation-related matters become involved with legal 
proceedings before the conservation period expires. Audio and video recordings of videoconferences should be conserved forever.  
When the board agrees upon breaching the rules, regulation or going against shareholder’s decisions and caused damage to the 
company, the director who expressed objection may void him or herself of indemnity if records of proof are provided. 

Article 43 The Company should evaluate the scale and needs of the board and appoint executive directors in accordance with the company 
act. If the Company sets up executive directors, there cannot be less than 1 independent director among the executive directors; 
independent director’s seats cannot be less than a fifth of the executive directors. The company regulations should clearly state the 
boundaries of authorization given to the administrator during adjournment. Matters that correlate with the benefits of the company 
should still be brought to the board directly.

Article 44 The Company should accurately pass the board’s decisions onto the appropriate administration unit or personnel, have them execute 
the decisions and goals according to plan. Meanwhile, the progress should be tracked to ensure execution. The Board should have 
control over the execution progress, report to the next meeting and inform the board of its execution.

Article 45 The directors of the Company should practice honest business, the responsibilities of a kind manager, practice self-discipline and 
carefully examine their own attitudes. Business operations should adhere to the Board’s decision, except when regarding matters 
related to the law or company acts where shareholder’s decisions should be observed. Major strategic decisions made by the Board 
that may affect the company’s operations should be considered carefully, and should not be allowed to affect the promotion of 
corporate governance and operation. Independent directors should fulfill their duties in accordance to the related law and company 
act, in order to protect the company and shareholder’s rights.

Article 46  If the decisions made by the board breach the law or company acts, shareholders or independent directors who held shares for more 
than a year may request for the board to discontinue the operation. The members of the board should then promptly process the 
request or discontinue any related decisions. When a director sees major damage to the Company, he or she should appeal to the 
audit committee or to the independent directors as stated in the regulations.

Article 47  The totally ratio of shares held by the board should comply with the rules and regulations of the law. Each director’s limitations on 
transferring shares, set or dismiss authorization and changes should all comply with the rules as well as be fully transparent.

Article 48 The Company should be responsible for possible indemnity to the directors within the director’s realm of duty by providing liability 
insurance contracts.

Article 49 The Company should implement continuing education courses hosted by the Securities and Exchange Act and GreTai Securities 
Market for new or current directors and examiners who are continuously involved with listed companies. These courses include 
topics such as finance, risk management, operation, business, accounting and law. They are then responsible to the remaining 
employees in their expertise and knowledge of the law.

Chapter V Respect the Rights of Stakeholder
Article 50 The Company should maintain clear communications with its clients, associated banks, or other creditors, employees, community 

and other stakeholders. Demonstrate respect and protect due legal rights. When the rights of stakeholders are breached, the 
Company should deal with the matter with honest and trustworthy principles. The Company should provide ample information 
to the associated banks and creditors, in order to allow them to make appropriate judgments and strategies on the company’s 
financial status. When legal rights are breached, the Company should respond positively with a responsible attitude and provide 
the creditors with a way to receive indemnity. The Company should oversee its subsidiary companies according to the rules listed 
above. 

Article 51  The Company should oversee its subsidiary companies in establishing ways to protect consumer’s rights. The content should 
include ways to handle consumer’s complaints and arguments. 

Article 52  The Company should establish a channel of communications with its employees; encourage them to communicate directly with 
management or directors. Appropriately reflect their comments on the company’s operation, financial status or major strategies that 
affect their employee rights. When distributing employee bonuses from shares, apart from employees of this Company, employee 
benefits of each subsidiary company should also be considered, recognizing both parties in their contributions and distributing 
them accordingly. The Company should take into consideration issues such as consumer’s rights, environmental protection and 
charity events as well as value social responsibilities.

Chapter VI Raise Information Transparency
Article 53 Maintaining information transparencies is an important responsibility to the Company. It should accurately comply with related 

laws, company acts, Securities and Exchange or GreTai Securities Market regulations. 
Article 54  The Company should establish an online operating system for disclosed information, appoint a specialist to be responsible for 

information collection and release; establish a spokesperson system to ensure timely release of information that may potentially 
affect the strategies of shareholders and stakeholders.

Article 55  In order to raise the accuracy and timeliness of disclosing major information, the Company should select a spokesperson that has a 
thorough understanding of each financial and business sector, or can coordinate each department in providing relative information. 
The spokesperson would also act as a deputy spokesperson. The Company should have more than one deputy spokesperson. When 
the main spokesperson is absent, a deputy spokesperson should be able to immediately stand in for the absentee. However, orders of 
deputy spokespersons must be observed to avoid confusion. In order to execute the spokesperson policy, the Company should clearly 
state a regulation for the speech procedure, require management and employees to keep financial confidentiality and must not spread 
the information at their own interest. In the case of changes made by the spokesperson or representatives, information disclosure 
should be observed immediately.
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Article 56  The Company should set up websites using the convenience of the Internet, establish information related to financial operations and 
corporate governance as reference for the shareholders and stakeholders. An English version of the website on corporate governance 
related information should be established for international investors. There should be a specialist who is responsible for website 
maintenance and information accuracy as to avoid misconception.

Article 57 Investor conferences held by the Company should comply with the rules of Securities and Exchange Act or GreTai Securities 
Market. The conference should be documented via audio or video recordings. Information about the conference should also be made 
available on the Company’s website or other appropriate channels.

Article 58  The Company should disclose the following annual corporate governance related information in accordance to the law or the rules 
of Taiwan Stock Exchange Corporation or GreTai Securities Market. An additional English website should be established as deem 
necessary:
1.Corporate governance structure and policies
2.Company equity structure and shareholders rights
3.Structure and independence of the board of directors
4.Duties of the board of directors and the managers
5.Organization, duties and independence of the audit committee
6.Organization, duties and operational status of the remuneration committee
7.Recent annual remuneration report of the director, general manager, vice president; remuneration of net profit total ratio analysis; 

remuneration payment policies; standards and combinations; linkage between remuneration establishment procedures, operational 
effectiveness and future risks. In regards to special circumstances, individual remuneration of the directors should be disclosed.

8.Status of continuing education for directors
9.Rights and relationship of stakeholders
10.Disclosure of the Company’s combined financial report as well as the subsidiary company’s financial reports
11.Disclosure of vast exposure
12.Information on related party transactions
13.Disclosure of capital adequacy information
14.Detailed status on the disclosure of rules and regulations of law
15.Performance on the implementation of corporate governance, its difference between the company act and the reasons for the gap
16.Improve specific plans and strategies of corporate governance
17.Information related to risk management
18.Other related information on corporate governance

Article 59  The Company should comply with the related rules of the financial holdings corporation act and securities and exchange act, 
periodically announce or disclose financial statements, Consolidated financial statements and its subsidiary company’s financial 
statements signed by the accountant, passed by the Board and approved by the audit committee. 

Article 60  The total credit and transaction amount or ratio the subsidiary companies have established for a specific person, relative party or 
relative corporation should be reported to  authority within 30 days at the end of each season. The report should be disclosed on 
bulletin boards, the Internet or other appointed methods of communication. The subsidiary companies should establish information 
systems for each specified person, relative party or relative corporations for the convenience of conducting related transactions, 
search and control. A specialized unit should be appointed to collect and construct information for operating procedures. 

Article 61  The Company should fully disclose transaction information of related parties and further disclose related information when the 
subsidiary companies reach a certain amount of transactions with the related parties according to regulations.Relative parties should 
approve by number 6 of the Statement of Financial Accounting Standard (SFAS), ensuring that they are relative parties by law and 
other practical considerations.

Article 62  The Company and its subsidiary companies should comply with the financial holdings corporation act and related regulations for 
industry regulatory capital adequacies.The Company should follow the calculation and charting methods distributed by authorities. 
Two months after being reviewed by the accountant at the end of every half-year, or when deemed necessary by authorities, complete 
the regulatory capital adequacy form and submit it to authorities along with related documents.

Article 63  If the company is considered as a listed company, in the event when its subsidiary companies are confronted by major issues, 
apart from holding a press conference adhering to “Procedures for Press Conference Regarding Concerning Information for Listed 
Companies” set by Securities and Exchange Corporation, disclosures should be made on the information operating web system 
before the commencement of trading hours of the business day next following the occurrence of the event. An additional English 
operating system should be made for securities released internationally.

Chapter VII Supplementary Provisions
Article 64  The Company should continuously observe the domestic and international corporate governance developments to evaluate and 

improve the current system and raise the effectiveness of corporate governance in this company.
Article 65  Unlisted items will comply with regulations such as the company act, securities and exchange act and financial holdings corporation 

acts and usual practices.
Article 66  These rules and regulations will take effect once approved by the board of directors. The same applies to any modifications.
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Article 1 (Establish reference, purpose and application) The Company operates on fairness, honesty, trustworthiness and transparency. 
It proactively prevents dishonest behavior in order to execute an ethical management policy. It comply with the rules “Ethical 
Corporate Management Best Practice Principles for TWSE/GTSM-Listed Companies to establish this principle and implements 
cautionary principles for its employees to follow. This principle is applicable to the subsidiary companies, foundations with funds 
that are contributed by the Company for more than 50% and other organizations with practical control and investment corporations. 

Article 2 (Subject of application) Subjects to follow these ethical acts include the director, manager, peers and personnel with practical 
control. (here in after referred to "company personnel"). Company personnel who provides, promises, requests, receives or is 
entitled to money, present, gift, commission, position, service, preferential treatment, discount, facility payment, social engagements 
and other benefits through a third party will be considered as the acts of the company personnel.

Article 3 (Prohibition of dishonest behavior) Company personnel prohibits unethical acts. Unethical)behavior is defined by the act of 
receiving or maintaining benefits during business operations, either directly or indirectly providing, receiving, promising or 
requesting any illegitimate benefits. Also any acts that are dishonest, illegal or breach of trust are considered as dishonest behavior. 
Subjects of behavior of preceding paragraph include public servants, political candidates, political parties and personnel as well as 
directors, examiners, managers, employees and personnel of practical control over any private or corporate organizations.

Article 4 (Forms of benefit) Benefit mentioned in this article refers to any form or entitlement of money, present, gift, commission, position, 
service, preferential treatment, discount, facilitation payment, hospitality, business entertainment and other benefits of value.

Article 5 (Compliance, prevention strategy and responsibility unit) The Company shall adhere to the Company Act, Securities and Exchange 
Act, Business Entity Accounting Act, Political Donations Act, Anti-Corruption Act, Government Procurement Law, Act on Recusal 
of Public Servants Due to Conflict of Interest, Principles for Listed Companies and other related regulations of business behavior or 
business locations as pre-requisites for executing ethical management. 
The Company insists on operating an honest, stable and legitimate business. It avoids the business activities that bear higher risk of 
unethical acts and it constantly improves its prevention strategies. 
The Company’s internal control mechanisms and authorization procedures should include prevention of unethical acts to ensure 
effective prevention of dishonest business and raise awareness of corruption.
The Company’s compliance management unit (henceforth referred to as company’s responsible unit) should be responsible for all 
modifications, execution, consultation and educational trainings. Results of execution should be periodically reported to the FHC 
board by the compliance supervisor of head office.

Article 6 (Prohibition of providing or receiving illegitimate benefits)  When company personnel directly or indirectly provide, receive, 
promise or request money, present, service, preferential treatment, hospitality social engagement and other benefits, all behavior 
shall be in compliance with “Ethical Corporate Management Best Practice Principles for TWSE/GTSM-Listed Companies”, unless 
the behavior meet the following circumstances
1.Complies with the domestic laws and regulations of the domicile of operation.  
2.Customs and cultural obligations that require domestic and international interviews, receptions, business promotions and 

negotiations based on business purposes.
3.Invitations to legitimate social events based on social customs, business purposes or to promote relationships.
4.Inviting guests or attending particular business events or due diligence for business purposes, where a budget proposal including 

information on payment method, number of people, hotel rating and length of time are clearly stated.
5.Attending public cultural events and celebrations where the general public is invited.
6.Reward, reinforcement, solace and consolation from the supervisor.
7.Other circumstances that complies with the  internal regulations.

Article 7 (Processing Procedure When Facing Subornation) When company personnel are directly or indirectly provided or promised  to offer 
money, present, service, preferential treatment, hospitality, business entertainment and other benefits by a third party, all acts shall 
be in compliance with the following, with the exception of the aforementioned circumstances:
1) If the third party who provide or promises is not a stakeholder to the company personnel's position, then the company personnel 

should report this to supervisor within 3 days of receiving the benefit and notify the responsible unit when necessary.
2) If the party who provides or promise is a stakeholder to the company personnel's position, the company personnel should return 

or refuse the offer and report this to supervisor; if unable to turn down the offer, the company personnel should notify the 
responsible unit to handle the situation within 3 days of receiving the refuse. 
A stakeholder mentioned above is defined by any one of the following circumstances:

1) Involving any business relationships, supervisor-employee relationships or subsidies.
2) Currently seeking, in the process or have already agreed to an arrangement, transaction or other contracts.
3) Receiving other advantages or disadvantages caused by the Company’s decisions. 
The Company’s responsible unit must evaluate the value of the benefit received mentioned in the first clause, suggest a form of 

return, compensation, donate to the public or the charity foundations and execute the decision once approved by the general 
manager. 

Article 8 (Prohibition of Facility Payments and Handling Method) The Company must not provide or promise any facilitation payments. 
If the company personnel was threatened to provide or promise facilitation payment, a record should be made and reported to 
supervisor and notify the Company’s responsible unit. 
Upon receiving the report, the responsible unit should immediately handle the issue and evaluate related matters as to lower the 
chance of repeating the incident. If illegal acts are detected, the unit should notify the judicial authorities immediately. 

Article 9 (A Politically Objective Standpoint) The Company will stay neutral in politics and will not participate in political donations. 
Company personnel are not allowed to discuss politics or participate in political events during business hours and while on company 
premises. They may not post posters, fliers or speech information on political events. 

Article 10 (Charity Donations or Supports and Handling Method) To ensure the stability of the Company’s finance and execute corporate 
social responsibilities, any donations or support made by the Company must comply with the “Rules for Dealing With Donations 
and Gifts”.

Article 11 (Board of Directors’ Duties and Recusal of Benefits) The Company’s board of directors should fulfill their duties, overseeing 
dishonest behavior in the company, and periodically evaluate the effectiveness of the policies for improvements. This is to ensure 
accurate execution of the Honest Business Policy.
Directors should hold a high level of self-discipline. Matters that arise at the board meeting which puts the director or 
representatives at stake, and in turn may also cause damage to the company, should be avoided, recused and must not exercise 
voting rights in place of other directors. Directors should be self-disciplined and not support in the misconduct.
During business operations, when the company personnel detects conflicts of interest involving themselves or the party they are 
representing, or illegitimate benefits received by themselves, spouses, parents, offspring or stakeholders, the company personnel 
should report the incidents to their supervisors and responsible unit. The supervisor should provide appropriate guidance to the 
matter. Company personnel must not use company resources outside of company purposes and must not participate in business 
events outside of the company that may affect their performances.

E.SUN FHC Ethical Corporate Management Best Practice Principles for TWSE/
GTSM-listed Corporates
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Article 12 (Organization and Responsibility of Confidential Information) The Company’s responsible unit is responsible for establishing and 
executing the management of confidential business information and its agreements. It should periodically evaluate the results as to 
ensure the effectiveness of confidentiality.

Article 13 (Prohibition of Leaking Confidential Information) Company Personnel should comply with the rules of business confidentiality. 
They must not let the company’s classified materials be leaked to a third party and must not investigate or collect classified 
materials non-relative to their field. 

Article 14 (Prohibition of Insider Trading) Company Personnel should comply with the Securities and Exchange Act, and must not use non-
disclosed information to participate in insider trading or disclose classified information to a third party to prevent them from 
participating in insider trading with non-disclosed information. 

Article 15 (Confidentiality Agreement) Any organization or personnel involved in merger, split-up of the Company, purchase or assignment 
of shares, important memorandum, strategy alliance, other business plans or important contract should sign a confidential  
agreement. They must promise not to leak any classified business information or other important information about the Company 
to a third party and may not use the information without Company approval. 

Article 16 (Announce the Honest Business Policy) The Company should disclose the ethical management Policy on the company rules, 
annual reports, company websites or other propaganda as well as make announcements at public events such as the investor’s 
conference. This is to allow partners or related organizations and personnel to understand the concept and rules of the Company’s 
ethical management Policy.

Article 17 (Honest Business Evaluation Prior to Establishing Business Relationship) Prior to establishing a business relationship with a third 
party, the Company should first evaluate the legality, ethical management policy of the party and whether they have a record of 
dishonest behavior. This is to ensure the business party operates in fairness, transparency and would not request, provide or take 
part in bribery. 
When the Company proceeds with an evaluation, it should observe an appropriate evaluation process. Listed below are some 
guidelines of assessment:
1.The nationality of the company, location of business, organizational structure, corporate governance and payment location.
2.Whether the company has established an ethical management policy and the status of their execution.
3.Whether the company’s business location is located among a highly corrupted country.
4.Whether the nature of the company is considered a business with high risk of bribery.
5.The company’s long-term business status and reputation.
6.Consult other business partners for comments and advice on the company.
7.Whether the company has a record of partaking in bribery or illegal political donations.

Article 18 (Explaining the Honest Business Policy to Business Partners) When proceeding with business endeavors, the company personnel 
should explain the company’s honest business policy and related rules to the business partner. They should clearly refuse any 
benefits provided, promised, requested or given either directly or indirectly. These benefits include rebates, commissions, 
facilitation payments or any other illegitimate benefits. 

Article 19 (Avoid business with dishonest corporations) Company personnel should avoid doing business with dishonest dealers, providers 
or other potential business partners. They should immediately discontinue communication with the partner as soon as dishonest 
behavior is detected, and should list them as companies to avoid, to executing the company’s ethical management policy.

Article 20 (Honest Business Contract) When the Company is signing a contract with a third party, it should understand thoroughly the party’s 
honest business status and include adhering to ethical management in the contract. The contract should include the following 
conditions:
1.If one party realizes that a personnel from the other party has breached the rule on prohibition of commission, rebate or other 

forms of benefits, they should immediately inform the other party of the personnel’s identity, method of provision, promise or 
receiving the sum of money or other benefits. They should also provide evidence and cooperate with the investigation. If one 
received damage due to the incident, they must request for compensation from the other party and deduct the amount from the 
original agreed payment stated in the contract.

2.If one party is involved in dishonest behavior during business activities, the other party can terminate the contract 
unconditionally.

3.Establish clear and reasonable payment conditions, including payment location, method, tax law and regulations.
Article 21 (Accountancy and Internal Controls) The Company should establish an effective accounting policy where no external accountancy 

or secret accounts are permitted. The policy should be evaluated at a regular basis as to ensure the effectiveness of the design and 
execution of the policy. 
The Company should establish an effective internal control policy and set up an internal examination unit specifically for the 
Board. The policy should be evaluated at a regular basis and reported to the audit committee and board of directors at least once 
every quarter.

Article 22 (Company Personnel’s Involvement in Dishonest Behavior and Management Method) When the Company detects or receives 
a report on company personnel’s dishonest behavior, it should immediately investigate the relevance of the report. If legitimate 
accusations are found to be in violation of the law or the ethical management policy, the Company should immediately request 
the personnel to discontinue such behavior and enforce appropriate retribution. When necessary, the Company may require 
compensation via legal procedures in order to protect the reputation and rights of the Company.
With regards to dishonest behavior that have happened, the Company should ask related units to reassess the related internal 
control policy and business procedures, as well as suggest solutions to prevent repeating the incidents in the future.
The Company’s responsible unit should report all dishonest behavior, management method and follow-ups to the board of 
directors.

Article 23  (Dishonest Behaviors Made By a Third Party) when third party acts dishonestly toward the Company, especially when the 
behavior involves illegal conduct, the Company should report the incident to the judiciary or investigation office; if government 
organizations or personnel are involved in such incidents, the Company should notify the government commission against 
corruption.

Article 24  (Establish Reward and Discipline, Reporting System and Retribution) The Company should consider ethical management for one 
of the employee’s performance assessments and human resource strategies, establishing clear and effective rewards, discipline and 
report system.
Company personnel who considerably commits dishonest behaviors should be suspended or dismissed in accordance with the law 
or company rules. 
The Company should provide clear communication and report systems; maintain confidential information on identities and 
contents. Employees may respond via multiple channels, management and human resource unit. 

Article 25 (Execution) These rules and regulations will take effect once approved by the board of directors, as well as applied to any 
amendment.
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7. Audit System
Under E.SUN FHC's well-rounded internal control and audit 

mechanism, the auditing division is headed by the chief 

auditor who directly report to the Board. Designed as an 

independent and impartial unit, it is the duty of examining 

the Company's business, finances, accounting, contracts and 

reports its findings to the audit committee and to the board 

reports regularly. It is to assist the board and management to 

fulfill their duties in internal control and audit mechanism. 

The auditing division conducts at least one general audit 

each year and one special audit of E.SUN FHC's finance, 

risk management and statutory compliance every six 

months. A total of one general audit and two special audits 

were held in 2012. Internal audit reports are then compiled 

and submitted to the audit committee; reports are also 

submitted to the authority within two months of a given 

audit. Items submitted to authority are not only traced by the 

relevant E.SUN divisions but also  included in the internal 

audit list. They are subject to examination in both general 

and special audits to ensure the validity of the Company's 

internal control mechanism. 

8.Industry Organizations
In order to promote the development of domestic finance 

industry, E.SUN FHC and its subsidiaries actively 

participate in associations of the banking, securities and 

investment trust industries and well as organizations such 

as the Taiwan Academy of Banking and Finance, Taiwan 

Financial Service Roundtable and the Chinese Excellent 

Management Association. President Joseph N.C. Huang 

is the director of the Taiwan Corporate Governance 

Association. The director of the Bankers Association of 

the Republic of China, E.SUN Bank Chairman Kuo-lieh 

Tseng is also a member of the Taiwan Academy of Banking 

and Finance Counseling Committee. E.SUN Securities 

Chairman Wu-Lin Duh serves as a standing supervisor of 

the Chinese Excellent Management Association, providing 

advice when necessary. As such, they work together toward 

a better future for Taiwan's financial service industry.

Company applies for assessments from the Taiwan 

Corpora te  Governance  every  year  and  rece ives 

approval each time. Aside from setting high standards 

in corporate governance, the Company also expects to 

make further improvements through professional and 

objective evaluations, maximizing value in the Company, 

shareholders and employees. Furthermore, the Company 

has established a “Corporate Governance Self-Evaluation 

Report” and has disclosed such information on the Market 

Observation Post System. 

With regards to information disclosure, E.SUN FHC has 

been ranked A+ in the “Information Disclosure Evaluation 

for Listed Companies” for four consecutive years (2009-

2012), and graded as the more transparent type in 

voluntarily disclosures. This shows that E.SUN FHC is keen 

to disclose information that is transparent and immediate,  

and guarantees their stakeholders rights.

E.SUN participate on the board of Chinese Excellence Management 
Association (CEMA).
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Starting from customers' satisfaction, E. SUN provides customers with refined and high 

quality services, respects and protects customer rights to create long term value.

Ⅴ. Customer Rights
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1. Total Quality Management
Under the Company’s Total Quality Management (TQM) Committee which is composed of senior executives, there 

is a customer service division. Meanwhile, all subsidiaries are equipped with customer service specialists who are 

responsible for enhancing overall quality. They provide customer service training to help E.SUN increase customer 

satisfaction on a weekly basis.

TQM Customer 
Service Division

Customer Service 
Team

Knowledge 
Management

Information 
Technology

Brand Image

Process 
management

Management 
Achievement

Customer 
Satisfaction

2.Innovation in Product Design
E.SUN prioritize customer’s interests. cross-department innovation projects were initiated to generate new ideas on new 

product development and procedures. It frequently hosts meetings to share innovative ideas, theories and case studies 

in order to provide products and services that meet the needs of the customers. E.SUN came up with various innovative 

products and services in 2012 listed as follows:

Corporate Culture
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• The “Foreign Exchange 888” project – provide reputable customers with 
the most favorable  rate in order to lower the cost of transferring foreign 
currencies.

• E.SUN Bank released apps for iOS and Android. Aside from standard online 
banking functions, they added “Account Notifications” and “Nearest Medical 
Center” to the mobile banking APP and the Good Calendar app, providing a 
variety of functions. 

• E.SUN is the leading position in ATM card acquirer and transnational 
collector, assisting SME with their cash flow management, while expanding 
the domestic and international online shopping markets. 

• Added “Passbook” for iOS6.0 to create an all-in-one mobile payment service. Smart phones can be used as a boarding 
pass, credit card or restaurant coupons and more via special barcodes, replacing traditional paper-form tickets. Since 
2012/10, E.SUN has partnered with notable restaurants Beef Pro, MeiJhao Chuang Yi and Pop Smile and initiated the 
first wave of Passbook events, making E.SUN the first bank to use this innovative service. 

• E.SUN is the first bank to provide automatic limit orders on gold account.

• Provided products denominated in foreign currency fund and opened the Rich Fund order placement online banking 
function to make investments more convenient for our customers.

• In order to maintain competitive in mobile trends, E.SUN released the iPhone clip-on Easy Card. Customers just 
need to bring their cellphones and they will be able to make credit card transactions via sensors and other Easy Card 
functions. In addition, the E.SUN mobile banking app enables our customer to search nearby promotion, transaction 
statement overview, card activation and bill payment as well as other functions. All these efforts were dedicated to 
encourage customers to use their E.SUN card.

• E.SUN keeps the 4A+ (anytime, anyone, any device, anywhere) innovative spirit, taking control of world trends and 
keeping their customer’s best interests on mind. It also aims to develop a stable, safe and fast platform for electronic 
transactions such as the A+ Mobile Order Placement Winners Version, A+ Mobile Order Placement Standard Version, 
A+ Online Order Placement, MVP Software Order Placement, etc.

• In order to provide eServices and innovations for customers, E.SUN was the first bank to come out with the Smile 
Cat eRobot Web Manager – the first AI robot that combines security account services.

• E.SUN Securities eMarket – the first one to deduct credit card fees from actual credit card spending.

• “Good Calendar”, a pioneer APP service featuring account notification to help customers stay up to date with their 
account balance. 
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3.Protection of Customer Rights
E.SUN strives to protect our customers’ personal 

information through hardware and software updates or 

in various operating procedures, we continue to examine 

and periodically report on the status of information safety 

to our senior management team. In order to comply with 

the new government regulations – “Personal Information 

Protection Act”, execute protection and management 

of customer’s personal information, combining the 

overall plan of the company and its subsidiaries, we 

hired an expert from Deloitte to do a complete inventory 

examinzation to critic each operating procedure as well as 

analyze and execute the complete regulations regarding 

personal information management in order to establish 

the E.SUN personal information management system. 

With regards to information security, an ISO 27001 (ISMS 

Information Security Management System) was installed 

in November 2012. We hope to build a management 

system that meets international standards and receive 

verification by the first half of this year. As for the 

current structure of the information system and software 

specifications, we have examined and strengthened 

them with the highest standards to ensure the security 

and privacy of customer information.

Risks are inherited in securities and futures exchange. 

In  o rde r  t o  combine  l aw  comforma t ion ,  r i sk 

management, internal control and to ensure costumer 

and subsidiary company’s rights, we provide a safe, 

stable and fast transaction environment via a user-

friendly platform that is highly secured. Other than 

conforming with existing rules and regulations of 

authorities when performing various transactions, 

company procedures will be monitored, including pre-

planning, overseeing the process and post-examination. 

With regards to transactions, we have to ensure that the 

customer completes and signs the application in person; 

if the transaction is made over the phone, ensuring 

the recording of the whole conversation is required; 

if the transaction is made via email, ensuring that the 

customer uses electronic signature and password as 

proof of the transaction is required. We hope to give 

our customers confidence in placing orders through our 

dependable risk control system.

All personnel responsible for transactions (including 

front, middle and back office as well as brokers) 

have the responsibility to maintain strict confidential 

standards to execute market order. With the exception 

of legal or official approval, all transaction information 

must be confidential to ensure customer information 

security. To maintain fairness in market transactions, 

all transaction related personnel must not use internal 

information to perform transactions for personal gain. 

Strict internal principles are established with detailed 

procedures from front office transactions to back office 

clearance. Each division should cross-examine each 

other and periodically hold internal examinations 

E.SUN’s WebATM, No.1 market share.
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and project reviews to ensure the accuracy of customer 

transactions.

With regards to information disclosure on the company 

website, full disclosure of information is required to protect 

the rights of shareholders and customers. Aside from putting 

up instant updates of the important messages as required by 

the Taiwanese Security Commission, significant changes in 

Company’s profile, policies and contacts must be revealed on 

a timely basis in order to act the best interest of our customers 

and stakeholders through contact.

E.SUN always keeps the customer’s best interests on 

mind and design a system to protect customer’s rights. 

For example: the Company’s financial or related sales 

remuneration systems are not directly connected to 

sales performance, thus personnel are able to provide 

suggestions or application evaluation and services on 

asset distribution from the customer’s standpoint. Through 

avid attendance at public hearings, involvement in the 

constitution of the higher authority/public hearings, 

observation of changes in rules and regulations and 

preparations they are able to protect customer’s rights. 

On the Company website, basic information on various 

products is stated, as well as detailed descriptions on 

individual products. There is also a trial function for 

customers in assisting in their asset distribution and their 

special needs. Relative fees, risks and other cautionary 

information are stated on all applications and product 

information, and will be fully disclosed in the product 

pamphlets as well as the prospectus.

Fully disclosing information, fees and events on joint 

credit, personal finance, wealth and credit cards on 

websites, applications, bills, DMs, EDMs, benefit manuals, 

contracts and other forms of publication. This information 

allows the customers to understand usage and promotions 

while creating value for them through various events.

In order to strengthen customer’s personal information 

security, E.SUN credit cards embedded a digital chip that 

provides a high level of security in preventing forgery. 

Upon completion of transaction, a confirmation text will 

be sent. Furthermore, a transaction tracking devise will 

be sent to inform specialized personnel as well as the 

customer of any abnormal activities.

E.SUN devoted great effort to provide high-quality service to customers.
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5. C u s t o m e r  R e l a t i o n s h i p 
Management

To provide better customer service and strenthen 

relationships with customers, we established dual 

call centers, one in Taipei and another in Kaohsiung. 

Integrated with physical branches, E-business services 

and other divisions working together to provide a 

seamless service; periodically share customer’s valued 

opinions and suggestions on the monthly reports and 

on the collective customer feedback in the quarterly 

reports. Through these valued suggestions, we are able to 

improve our service procedures and the level of customer 

satisfaction. ATMs are also set in remote areas such as 

Penghu, Yilan, Hualien and Taitung, accounting for 7.27% 

of all ATMs, providing a convenient financial service 

network.

E.SUN Securities has also established customer service 

administration and small groups, expanding the angles 

of approach to meet various needs and allowing the 

customers to connect with E.SUN Securities in a better 

way. Whether it’s through phone, web call (Online call 

via E.SUN Securities website), email or comments on 

the website, specialized personnel are there to serve and 

assist. They will immediately provide the most accurate 

information and wholesome explanation, deal with 

customer’s problems.

To expand the customer group in the mortgage market 

while taking into consideration the risk control and 

business efficiency, we’ve set up a “Collateral Security 

Review Center” to take over the assessments of collateral 

securi ty cases.  Meanwhile,  we str ive to improve 

4. Exemplary Employees
To  h o n o r  t h e  e x e m p l a r y  e m p l o y e e s  a n d  t o 

crea te  the  sense  of  respons ib i l i ty  in  each  un i t , 

exemplary employees of the year will  receive an 

e legant  “Graceful  E.SUN” t rophy a t  the  E.SUN 

Knowledge   Sha r ing  Semina r,  whe re  t hey  wi l l 

rece ive  applause  f rom the  whole  of  E .SUN and 

the i r  ach ievement  wi l l  be  recorded .  Employees 

who win for 3rd straight year will also receive the 

limited “E.SUN Teddy Bear” to acknowledge their 

achievements, as well as combine the achievement 

wi th  the  un i t ’s  pe r formance  in  se rv ice  qua l i ty. 

This is to encourage others to step up and provide 

excellent customer service.

Year 2012 2011 2010

Number 64 85 58

Exemplary Employees Over the Past Three Years
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business operations, exercise eco-friendliness, promote 

the development of social continuity and do our part 

for the Earth. We’ve also developed the DFS system 

(Digital Filing System) for delivering letters of credit 

to raise efficiency in the review process and satisfy our 

customer’s timely utilization of funds.

E.SUN always listen to our customers and cherish 

their suggestion and feed back. If customers have any 

suggestions to the services, transaction system, or 

marketing campaigns, etc., E.SUN would present these 

suggestions to the relevant departments for further 

understanding and respond accordingly as to raise 

customer satisfaction.

To  show care  fo r  our  cus tomers ,  E .SUN would 

periodically call the customers to check up on them and 

send eDM cards during the holidays. We proactively 

show our concern for our customers and provide 

them with recent promotion notifications to let them 

experience the friendliness of our service.

In order to understand customer satisfaction,  we 

extensively collect customer’s needs and suggestions. 

We have begun surveys for smartphone users, E-services, 

surveys for personal banking updates, consultations, 

wealth management in 2012 and have obtained over 

11,000 valuable responses. Meanwhile, we were able 

to understand customer needs and make improvements 

through surveys on various seminars/events and MGM 

projects.

In addressing our  customer groups and business 

operations, 97 financial management seminars were held 

in 2012, providing customers with knowledge and trends 

in the financial market. VIP family camps were also 

held to educate children on the correct life and financial 

concepts to prepare the right mindset for the next 

generation.

To help the minority groups, E.SUN has initiated the 

Internet Cash Register, helping customers run business 

and collect payments simply by posting a link onto the 

blog or webpage without any commercial property rent, 

shelf fee, account management fee or technical expertise. 

Furthermore, from October 2012, we gladly responded to 

the New Taipei City’s “Ignite Brilliance” Termination of 

Poverty Project, by initiating the “Family Development 

Account”, encouraging families to save every month and 

the bank would equally match their deposits. The offer 

ended in December 2012, where we successfully assisted 24 

households in their customized debt management projects.

Been chosen as the most-trustworthy wealth management bank, 
E.SUN carefully manage customers’ wealth.
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Socrates believed, “The happiest thing in life is to struggle for a noble ideal.”

E. SUN has built a good working environment to allow like-minded partners 

to strive for their ideals, coalesce a high quality corporate culture, and build an 

outstanding team.

Ⅵ. Employee Welfare
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1. Human Resources
Employees will always be the most important assets to 

E.SUN. Over time, “talent cultivation” has been a major 

pillar to build a sustainable business. The company 

emphasize treating others with respect. Regardless of 

gender, race, religion or age, the company provides 

training platforms for al l ,  giving them a diverse 

environment to learn and grow in. As long as being 

devoted to Everyone in E.SUN can have his or her career 

here, and become a professional or expert in financial 

industry.Their future is in their own hands. 

1.1 The employees of E.SUN FHC and its Subsidiaries

1.2 Education Background

Area Taiwan Overseas

Gender Male Female Male Female

Number Of People 2,774 3,582 58 62

Ratio 43.6% 56.4% 48.3% 51.7%

Total
6,356 120

6,476

Master’s Degree Bachelor’s Degree (Some)  College High School Or Under Total

Taiwan
1,236 4,574 495 51 6,356

19.4% 72.0% 7.8% 0.8% 100%

Overseas
48 58 8 6 120

40.0% 48.3% 6.7% 5% 100%

At the end of 2012, E.SUN FHC and its subsidiaries 

employed a total of 6,476 people who were aged 31.5 

on average, including the merger of the Fourth Credit 

Cooperation of Chiayi in 2012. All employments complied 

with related employee’s rights contracts, with all the 

employees still on board and guaranteed benefit policies 

no lower than their original salary. More details with 

regard to E.SUN’s human resource development efforts 

are listed in the following tables:
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1.3 Age Distribution of Management Level

1.4 Age Distribution of Non-Management Level

1.5 Age Distribution for New Employees

1.6 Attrition Rate

1.7 Parental Leaves

Age Under 29 30-39 40-49 Over 50 Total
Male 0 8 152 76 236

Female 0 3 36 12 51
Total 0 11 188 88 287

Age Under 29 30-39 40-49 Over 50 Total
Male 761 1,417 394 24 2,596

Female 1,748 1,504 330 11 3,593
Total 2,509 2,921 724 35 6,189

Item Bank Securities Insurance Broker
2012 Number Of Applications For Maternity Leaves 57 6 0
2012 Number Of Planned Returns From Maternity Leaves (A) 43 1 1
2012 Number Of Actual Returns From Maternity Leaves (B) 26 1 1
Return Rate (B/A) 60% 100% 100%
2011 Number Of Maternity Leaves (C) 18 3 0
2011 Number Of Actual Returns From Maternity Leaves And Have Stayed 
For A Year In 2012 (D) 17 3 0

Extant Rate (C/D) 94% 100% 0%

            Item 
   Area

Age Gender
Total

Under 29 30-39 40-49 Over 50 Male Female
Taiwan 909 75 13 0 425 572 997

Overseas 23 3 2 1 5 24 29
Total 932 78 15 1 430 596 1,026

            Item 
   Area

Attrition Rate
Age Gender

Total
Under 29 30-39 40-49 Over 50 Male Female

Taiwan 7.8% 299 148 16 13 211 265 476
Overseas 7.7% 5 3 0 0 3 5 8

Total 7.7% 304 151 16 13 214 270 484

Under 29 0%

Under29 41%

Over 50 31%

Over 50 1%

30-39 4%

30-39 47%

40-49 65%

40-49  12%

 Note: This chart refers to all personnel who are unit managers and above.

Note: 1. Includes employees from the acquired Fourth Credit Cooperation of Chiayi and other new business proposals.
          2. New employees accounted for approximately 15.8%.

 Note: 1.The average number of E.SUN FHC is based on account of all employee form January to December 2012.

Note: 1. There are no records of Parental leaves in E.SUN FHC and E.SUN Ventures in 2011 and 2012. 
          2. All of the employees about  leave do not return for personal reasons.
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2. Relationship with Employee 
2.1 Equal working environment

Estab l i shed  the  “Human Rights  and  Envi ronment 

Continuity Terms of Agreement” to protect people’s dignity 

and basic human rights, adhere to related regulations, 

ensure 100% worker’s legal rights, implement policies that 

ensure the equality of treatments, remunerations, conditions 

of employment and promotions regardless of gender, race, 

age, marital or family status. Employees have the right of 

assembly. Furthermore, hiring workers under 16 years old 

is strictly prohibited and any forced labor, acts that breach 

basic worker’s right are eliminated. Not only is E.SUN 

implementing these principles, 81 suppliers and partners 

were also invited to sign and implement this agreement.

Clear principles on employee behavior are stated on the 

“E.SUN Service Agreement”, including morals, ethics, 

personal behavior and discipline, business behavior, 

intellectual property rights, Internet and email usage 

and others which explain the rules and regulations that 

employees must comply with.  These principles are 

communicated at the time of every new employee’s 

employment. Tests on law regulations and E.SUN service 

rules are conducted periodically or sporadically. In 2012, 

6,264 people completed the online tests and accumulated 

a total of 522 hours of classes. These tests and classes 

will continue to be implemented in the future and adjusted 

according to internal behavior standards or external 

changes in law regulations.

Any relocation of human resources due to the Company’s 

business or employee career developments must comply 

with the “Five Principles for Relocation” according to the 

law. Meanwhile, the Company must allow 1~2 weeks for 

any transferring procedures as well as preparations for the 

new working environment. In case of Labor Law articles 

11, 13 and 16, the notification time must comply with the 

following:

 (1) A notification must be sent 3 consecutive months to a 

year 10 days prior to departure.

 (2) A notification must be sent 1 consecutive year to 3 

years 20 days prior to leaving.

 (3) A notification must be sent 3 consecutive years and 

above must 30 days prior to leaving.

E.SUN emphasizes a healthy Gender Equality work 

environment and has clearly stated the “E.SUN and 

Subsidiaries Sexual Harassment Prevention, Report and 

Investigation Guidelines” to prevent sexual harassment 

and to protect the victim’s rights. Channels to report 

sexual harassment and specific personnel responsible for 

assistance are listed in the guidelines.

Furthermore, the Company observes “Menstrual Leave”, 

“Family Care Leave”, “Maternity Leave”, “Paternity 

Leave”, “Breastfeeding Break” and “Parental Leave 

Without Pay”. Convenient, private and safe breastfeeding 

rooms are also located in certain units. In the future, the 

Company will continue to set up more breastfeeding 

rooms in other units to encourage balance between work 

and family for the employees. 
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Medical and Sick Leave Status
            Item 
 Gender  

Medical Leave – 
Number Of People

Medical Leave – 
Number Of Days Injury Rate Sick Leave – 

Number Of People
Sick Leave – 

Number Of Days Absent Rate Rate Of Man-Days 
Lost

Male 38 303 0.58 272 854 141.27 4.62
Female 54 229 0.82 843 2,947 387.81 3.49

Total 92 532 1.4 1,115 3,531 529.08 8.12

2.2 Employee Communication
It's our priority to open up diverse communication channels 
and listen to the suggestions of employees. In addition 
to  face to face communication, the company has set up 
various channels to report issues, including comment forum 
on the Intranet, and weekly journal to help the company 
understand what employees need and continue to make 
improvements. Ways of employee communications:
(1)Conduct periodically employee satisfaction survey

Every year, E.SUN assimilates employee’s satisfaction 
toward work and their suggestions for the development 
of E.SUN through employee satisfaction surveys. For 
example, about 95.5% employees complete the survey in 
2012. These surveys allow employees to express various 
opinions and help the company make improvements by 
analyzing the opinions. 

 (2) Organizational structure investigation conducted by 
external consultant

E.SUN hires external consultants to conduct anonymous 
organizational structure investigations. Elements 
include: environment and culture, leadership, employee’s 
directions of development, kinetic energy, etc. These 
investigations show the peer’s opinions and needs 
toward the organization as well as assimilate the needs 
for improvement through the consultant’s analysis. 

 (3)Host annual Knowledge Sharing Seminar 

E.SUN explains the Company's strategic directions to 
employees via annual knowledge sminar. Also through area-
affiliated management systems, each area can promptly share 
their thoughts and opinions with headquarters.

 (4)Bilateral Communication

Enable Company to realize the thoughts of employees 
about the Company’s business directions, supervisors’ 
management styles and personal or the Company’s future 
developments.

(5)Proposal & Discussion

E.SUN encourages employees to make proposals for 
improvements in the workplace, The company also 
include proposal and discussion in New Employee 
Training Course and the Crisis Management.

2.3Worker’s Safety
In order to promote wellness and build up the healthy 
environment, the Company set up specialized unit in charge 
of employee health and safety. In 2011, E.SUN established 
the “Worker’s Healthy and Safety Principles” and had it 
been sent to the higher authorities for examination. The 
principles state the standards of employee health and safety 
and guidelines for emergencies. The company would 
also periodically organize training for each unit’s health 
and safety supervisor, emergency care personnel and fire 
prevention management personnel. General occupational 
health and safety training courses are also held regularly for 
all employees to enhance their concepts on health and safety, 
and to prevent serious workplace hazards. No occupational 
illnesses or fatalities were reported in 2012 and thus, the 
company has reached the goal of “zero occupational hazard.”
To protect worker’s rights, the Company established a 
compensation committee and a labor union in accordance 
with law regulations. The workers representatives accounted 
for over 1/3 of the compensation committee. This committee 
will be able to represent employees’ suggestions, build 
an excellent work environment together and promote the 
wellness of employees. No incidents were reported in 2012.

Note :  1 .  To ta l  work ing  hours  =  13 ,103,376 ( to ta l  number  o f  peop le  *da i l y  work  hours  *year ly  work  hours )
         2 .  To ta l  work ing  hours  =  1 ,637,922 ( to ta l  number  o f  peop le  *  year ly  work  hours )
         3 .  Absentee  ra te  i s  ca lcu la ted  accord ing  the  GRI  s tandards  o f  200,000 hours .
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3. A Happy Second Home
3.1 Mentor System

Every new E.SUN employee is assigned a mentor. Not only 

do mentors pass on professional skill but also share life 

like families which support new employees grow up. The 

generous sharing and guidance of the mentors always make 

the latecomers feel right at home. 

3.2 Diverse Recreational Activities

In order to bring co-workers closer to each other and to 

promote wellness, the company host regular leisure, sports 

and travel events. E.SUN also promoted various clubs, 

including softball team, badminton, Ping-Pong, dancing 

and pokers, and assist in entering competitions and gaining 

achievements. These achievements accounted for a total 

of 500,000 in subsidy for club usage. In 2012, there were 

a total of 8 physical training classes inducing 96 shifts, 

attracting approximately 2,100 participants.

3.3 Employee Restaurant 

Aside from providing a well-lit and spacious restaurant, 

the company hires certified nutritionists to plan the menu, 

providing sanitary, diverse and healthy options. This 

includes buffets, noodles, daily specials and fresh fruits. 

E.SUN makes every Monday “Fruit and Vegetable Day”. 

Three employee restaurants provided meals for an average 

of 1,500 people every day in 2012. 

3.4 Recreation Centers

To promote the concept of exercise, a total of three 

recreationcenters at its headquarter and L&D Center 

have been built, enabling employees to fully develop 

themselves both physically and spiritually. By offering 

a wholesome and pleasurable working environment, 

the company makes sure that all of employees are 

filled with vibrant spirits. 

3.5 Outing, Year End Party and Carnivals

Family supports force to every E.SUN employee. The 

company values the interaction with employees’ families. 

Whether it’s division’s leisure travels or the end-of-year 

party, the company always invites the families to come 

along so that they can understand the E.SUN working 

environment and co-workers. In 2012, 5,400 employees 

were subsidized to travel. The Company also held a grand 

carnival and soiree at the Nangang Exhibition Center in 

April 2012, where a total of over 5,000 employees and 

families came. Not only did it uplift the employee’s spirits 

together, it also enhanced the family’s relationship with 

each other. 

E.SUN is the second home for its employees.
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3.6 A Wholesome Workplace

E.SUN strives to maintain the employee’s safety and well 

being by continuously cooperating with medical institutes 

to conduct annual physical checkup. The company also 

organize health courses to raise awareness. In 2012, a total 

of 4,247 people completed the courses with an accumulation 

of 2,124 hours in total. Furthermore, the company added 

a column for health tiips in its bi-monthly and quarterly 

magazine, inviting renowned doctors to write articles about 

major diseases and ways of prevention. which provides the 

employees with knowhow about preventing. E.SUN also 

established the “Infectious Disease Notifications and Report 

System Required by Law”, focusing on passing information 

on related infectious diseases such as (2009) H1N1, for 

which all employees were immediately notified of the 

updates and ways of prevention via this system.

We work together and enjoy together! 
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4. Cultivation and Development
Since i ts  establishment,  E.SUN has seen “policy 

establishment, talent cultivation and information system 

development” as the three pillars of continuity. Thus, 

to toil in good talent is a commitment and a core value 

that E.SUN will not compromise. Cultivating excellent 

financial experts and providing professional services are 

E.SUN’s responsibilities. 

4.1 L&D Center
Since the establishment of the L&D Center in June 2004, 

it has provided the E.SUN employees with a wholesome 

learning environment, where it allows the cultivation of 

outstanding employees and for them to receive proper 

training. In 2012, the company held a total of 286 

internal training classes and participated in another 750 

classes provided by specialized training institutes. A 

total of 39,827 person-hours participated at an average 

of 6.2 sessions per participant. Whether a current 

employee or a newcomer, the company strives to raise 

the level of competitiveness by constantly enhancing the 

competencies and expertise of employees to become true 

professionals in the financial industry.

4.2 e-Learning + Platform
This digital learning platform provides employees with 

more learning resources. Contents include professional 

training courses, financial expertise, specialized skills, 

                              Gender 
  Item

Male Female

Management Level Training Hours 12,344 2,719

Non-Management Level Training Hours 135,531 172,989

Total Training Hours 323,626

Average Training Hours Per Person 53.3 49.0

Total Training Hours Per Person 49.9

service etiquette, law adherence, culture and arts in 

various areas. In 2012, a total of 317 online courses were 

offered and a total of 139,835 person-hours participated. 

This opened up diverse channels to gain knowledge and 

resources. 

4 . 3  C u l t i v a t i n g  Ta l e n t s  w i t h  a n 
International Perspective
For THE.SUN’s overseas expansions and to cultivate 

cultivation of professional managers with a worldwide 

perspective. The company has sent out 24 outstanding 

employees to study abroad at internationally renowned 

business institutes including the University of Oxford, 

Wharton Business School, Peking University and other 

institutes in Boston, Singapore and Hong Kong. They also 

attended international financial seminars and overseas 

project visit. Through the continuous building of worldwide 

perspectives in the talents, E.SUN will become the cream of 

the crop in financial industry one day.

4.4 Career development
Regardless of their gender, all employees – from new 

employees and mid-ranking officers to managers – are 

offered a comprehensive career plan. Alongside routine 

and annual appraisals of employee performance, the 

Company seeks to identify the employee’s needs for 



58

further training that will facilitate either current duties or 

future career. Emphasis is also placed on learning in daily 

life where both teamwork and sharing between seniors 

and entrants play a crucial role. What E.SUN aims for is 

an organization where “students” and “teachers” share 

a common commitment to lifetime learning. In effect, 

E.SUN regards itself as a campus for growing students 

w h o  s e t  o u t  w i t h  a  l i t t l e 

knowledge about everything 

at first, then into specialists 

with expertise in certain areas 

and ultimately into those with 

expertise in all areas.

Personnel Type Area Of Cultivation Point Of Cultivation

Management Level
1. Leadership
2.Management

1.Development And Improvement In Leadership/ Management Skills 
2.Discussion On Business Management Projects
3.Continuous Improvements In Financial Expertise
4.Passing On Experience

Non-Management Level
1.Core Competence
2. Professional Skills

1.Development Of Financial Expertise
2.Customer Service
3.Financial Rules And Regulations

5. Welfare Protection
5.1 Remuneration scheme
Formulating a well-rounded remuneration mechanism is 

crucial to attract and retain talents. At E.SUN FHC, the 

wages are higher than the statutory minimums both in 

Taiwan and abroad. Employees are recompensed entirely 

in tandem with such objective criteria as academic 

backgrounds, experiences and current positions. Male 

and female remuneration ratio is 1:1, and all employees 

are entitled to bonuses and promotions according to their 

performances. 

5.2 Employee Welfare
(1) Comprehensive Welfare

The Company adheres to the “Labor Standard Act 

Article 56 Clause 1”, appropriating a sum of money 

every month based on the aggregate monthly wages 

and deposits it into the appointed financial institutes. 

Meanwhile, the Company established a “Supervisory 

Committee of Labor Retirement Reserve” to oversee 

the payments in accordance with  the “Labor 

Retirement Reserve Deposit  and Management 

Mechanisms”.

(2) Insurance poliy for employee

The Company makes sure that employees' benefit  

are covered by labor insurance, national health 

insurance ,  group insurance ,  comprehens ive 

business insurance and other general insurance 

schemes appropriate to the line of business in 

point.
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(3)  Housing Loans and Consumer Loans

To help employees become homeowners and give 

their family a happy life, the Company offers 

those who have completed probation access to its 

preferential housing loan program; such loans are 

to be collateralized by the properties of either the 

employees themselves or their spouses. Another 

alternative is for employees to tap the Company’s 

unsecured consumer loans. 

5.3 Retirement
(1)  Retirement Under the Labor Standard Act

The Company adheres to the “Labor Standard Act 

Article 56 Clause 1”, appropriating a sum of money 

every month based on the aggregate monthly 

wages and deposits it into the appointed financial 

institutes. Meanwhile, the Company established 

a “Supervisory Committee of Labor Retirement 

Reserve” to oversee the payments in accordance 

with  the “Labor Retirement Reserve Deposit and 

Management Mechanisms”.

(2) Labor Pension Act

According to the Labor Pension Act, the Company 

makes a contribution equivalent to 6% of every 

employee’s monthly wages to his or her pension 

account overseen by the Bureau of Labor Insurance 

every month. Meanwhile, it acts on behalf of 

employees who opt for a regular labor pension 

contribution of a percentage of his or her will.

(3)  Employee Savings Mechanism

The Company encourages employees to enroll in 

its employee savings mechanism as part of their 

retirement plan. After successfully completing their 

probation, new employees are entitled to apply for 

admission. The monthly input taken from their salary, 

to be decided upon by every participant, is to be 

matched by a contribution from the Company every 

half-year, helping employees build their wholesome 

retirement plan.
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E.SUN's mission is to promote environment sustainability. We work together to 

create a high quality living environment to fulfil the shared vision that all “E. SUN 

employee become world citizens and E.SUN Bank becomes the world's corporate 

citizen ” .

Ⅶ. Environmental Sustainability



61

Environm
ental Sustainability

1. Green Policy
Enterprises gather society's resources. The behaviors 

of enterprise connect with economic development and 

social environment closely. If we could start from 

our business, carrying through our duties in corporate 

social responsibility, the company will make  a ripple 

effect become a great influential power. E.SUN hopes 

to take the lead in the financial industry in creating 

an excellent living environment, practicing the vision 

of “E.SUN members to be first-class citizens, E.SUN 

FHC to  be  the  wor ld ' s  f i r s t -c lass  corpora t ion” . 

This is E.SUN's mission to promote environmental 

sustainability.

E.SUN issues “E.SUN Green Policy white paper” and 

dedicates to  environmental sustainability. The main 

contents include establishing eco-friendly policies, 

formulating eco-friendly culture and implementing 

eco-friendly measures. E.SUN also introduced the 

ISO14001 Environmental Management System in 

October 2012, aiming to receive approval by 2013 

and show the influential power from enterprise and 

individual.

2. Branch Layout and Energy 
Management

The company's headquarters, Dengfeng Building and 

branches are all located in metropolitan  or urban areas. 

Follow the same principles and promoting green building 

materials as well as construction, company avoids 

establishing new offices in conservation areas, wildlife 

habitats and hillside fields, thus causing no damage to 

those related areas. The company also avoids purchasing 

beach houses or radioactive contaminated buildings. 

In 2012, E.SUN was awarded from the Executive Yuan 

EPA “Eco-friendly Action Mark” for best performance, 

and collaborated with the EPA in promoting the “Green 

Living Campaign and Credit Card Promotional Event”. 

Furthermore, The FM-200 fire extinguishers located in 

the mechanic room of the headquarterss are harmless 

to the ozone layer. Besides, company didn't receive any 

major penalties or retributions caused by breaching 

environmental law in 2012. 

E.SUN strives to promote energy management by 

placing eco-friendly slogans in the office and elevators 

to encourage her employees and customers to conserve 

energy and cherish resources. The company has also put 

in place the following energy management measures:

2.1 Air-Conditioning Equipment
( 1 )  A i r - c o n d i t i o n e r s  s h o u l d  b e  t r u n e d  o n 

only in  business  hours(8:00~18:30) .

( 2 )  I ndoo r s  t empe ra tu r e  con t ro l l ed  by  a i r -

c o n d i t i o n e r  o u g h t  t o  k e e p  i t  a t  2 6 - 2 8 

degrees  Cels ius .  

(3 )  Ce i l i ng  f ans  a r e  u sed  t o  acce l e r a t e  a i r  

convect ion and cool ing.
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2.2 Lights
(1) High-efficiency lighting equipment and energy-

saving tubes are adopted instead of using halogen 

bulbs. Moreover, energy saving lighting equipment 

is increasingly replaced by T5 energy-saving tubes 

which can generate less heat to decrease usage of 

electricity.

(2) Lights in branches and offices should be switched 

off when no one is on duty.

(3) Lightings used for decoration, such as paintings on 

the wall, should be switched on only when there 

come guests. Except for safety concerns, all lighting 

in non-office areas should be switched off; all 

lighting would be switched off when a business day 

is over.

(4) Lights in non-business offices should be switched 

off for one hour at noon during weekdays; the same 

rule applies to computers not in use.

(5) Lights used for vertical and horizontal signboard 

should be reduced by 2 hours compared with 

previous year.

2.3 Elevators
(1) Employees are encouraged to take the stairs when 

their offices or destinations are less than three floors.

(2) The number of active elevators is adjusted to 

meet the demand during peak and off-peak hours.

2.4 Water Resources
(1) The Company cleans the water tower twice 

a  yea r,  a s  we l l  a s  conduc t  wa te r  qua l i t y 

examination. Hydrogen ion and chlorine content 

both meets the nationed standard.

(2) With regards to the safety of daily drinking 

water, there are 31 water fountains and dispensers 

in the headquarters building. Filters are changed 

half a year to ensure  quality of water.

(3) All toilets in headquarters building adopt the 

devices which are in accordance with Water 

Conservation Label, and equipped with extra 

water conservation devices to adjust output 

volume of faucets.

(4) Water used in the company supplied by the Taiwan 

Water Corporation, the company doesn't  draw 

from rivers and other groundwater sources. Water 

supplied in each building and branches is  only 

for employee and partial customers, and it doesn't 

consumewater sources a lot. All used water is 

discharged through sewer to rivers and the ocean.
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The Statistic of Energy Used in the E.SUN FHC Building

Time for Vertical and Horizontal Signboards and ATM Signs:

Electricity Used

Year 2011 2012 Increase (Decrease)

Total Electricity Usage (Degree) 3,588,200 3,639,400 51,200

Co2 Emissions (Cubic Meter) 1,923 1,951 28

Heat Value (Joule) 12,918 13,102 184

Water Used
Year 2011 2012 Increase(Decrease)
Total Water Usage(Degree) 20,980 20,199 -781

Total Fuel Usaged In 2012

Type Gasoline Diesel Oil

Total Usage (Liter) 2145.918 162.91

CO2 Emissions (Cubic Meter) 4.87 0.423

Heat Value (Joule) 70.861 5.938

Statistic Of Recycling

Year Of 2012
General Waste Recycled Items

111,040kg
Paper Plastic Metal (Iron/Aluminum)

2,761kg 187kg 41kg

Note: Electricity emission and heat value are by the standards of the carbon emission 
from fuel ignition and electricity use issued by the Bureau of Energy in 2012, as 
well as the standards of the Taiwan Power Company in 2012. 

Note: The emission factor and heating valur of gasoline and diesel oil are based on the standards of the CO2 emission factor from fuel 
combustion and electricity usage issued by the Bureau of Energy in 2012.

Signs Vertical/Horizontal Signboards Atm Signs

Season Summer Winter Summer Winter

Month April - September October - March April - September October - March

Standard Lighting Time Daily19:00-22:00 Daily18:00-22:00 Daily19:00-Next Day 5:00 Daily18:00-Next Day 6:00

Branch  In  Indus t r y 
Zone,  Const ruc t ion 
Plants, Rural Areas And 
Residential Areas.

Daily19:00-20:00 Daily18:00-20:00 Daily19:00-Next Day 5:00 Daily18:00-Next Day 6:00
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3. Energy Conservation by E-Services
The Company promotes a full spectrum of e-services to 

conserve energy and decrease the usage of paper:

(1) To respond to the call  of “Volunteer Energy 

Conservation Campaign” by the Bureau of Energy; 

we strive to achieve a 5% energy conservation goal 

in 3 years.

(2) Customers are encouraged to use e-services such 

as telephone and online banking, WebATM and 

e-trading. Meanwhile, e-billing is adopted to replace 

paper statements, which will also reduce postal-

related consumption.

(3) Customers are also encouraged to apply for 

automatic bill payments, to reduce their commuting 

to branches, and thus, curtail the waste of carbon 

footprint.

( 4 )  Te l e c o n f e r e n c i n g  s y s t e m  i s  i n s t a l l e d  t o 

accommodate different kinds of meetings across 

E.SUN bank. Not only increase the efficiency of 

inner-communication, but reduce the opportunity 

cost of time, transportation and the emission of 

greenhouse gases.

(5) The company promotes digital e-Learning platform. 

A total of 317 sessions were held in 2012 with 

approximately 139,835 person-hours participated, 

successfully reduced paper usage as well as the 

emission of 2,525kg of CO2.

4. Recycling and Repetitive Use
The Company separates office waste into general waste, 

recycled waste and kitchen waste. They are collected 

by the property management company and compiled 

in the waste room in the B3 floor. Then the property 

management company contact recycling companies to 

dispose of the wastes. General waste is disposed via 

certificated waste disposal companies who transport 

them to the incinerator. Moreover,  the company also 

encourages its employees and customers to use recycled 

cups, chopsticks and bags to reduce waste.

Furthermore, to execute paperless policy for official 

documents and other paperwork, the Company uses 

electronic payroll, electronic training materials and set 

the printer to “double-sided” or “multi-page-in-one” to 

eliminate the usage of paper and ink cartridge. It helps 

the company reduce approximately 17,140kg of CO2 

each year.

(1) Implement waste separation and recycling, reuse 

reusable items effectively.(i.e., Plastic bags, one-

sided waste paper, etc.)

(2) Sort and recycle outmoded office equipment, 

including information outfits, light tubes and 

printer cartridges.

(3) Reuse the paper printed only on one side and 

conduct printing wisely – double-sided, multiple-

page-in-one, or draft-mode printing – to reduce 

the usage of  paper and ink.

(4) Paper should should be reduced to a minimum 

l e v e l .  w h e n  d e s i g n i n g  t h e  p r o c e s s  a n d 

procedures, the Company will adopt e-services 

to reduce print out or paper usage. Printouts and 

files which have exceeded their designated years 

of preservation should be destroyed to increase 
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more storage space.

5.Green Procurement
E.SUN follows the rules of eco-friendly consumption 

and procurement. Every year, the Company procured 

environmental-friendly products certified with the 

Green Mark, Energy Label, Water Conservation Label 

or Green Building Material Label. In 2012, a total of 

NT$45,571,453 was spent on these products, making 

the company became one of the outstanding private 

enterprises and organizations in green procurement. 

Through this way to increase recycling, facilitate the 

green cycle in purchasing and production. The main 

measures including:

(1) Adopt materials, equipment and instruments which 

are certified by eco-friendly construction and meet 

environmental standard.

(2) Procure reusable, recyclable, low-polluting and 

energy-saving products. Refuse using the products 

which are excessively packaged and equipment which 

is high-polluting to the environment. 

(3) Procurement should follow the same rules and to be 

standardized. Make it convenient for departments to 

remodel, redocorate the offices.

(4 )  P rocu re  p roduc t s  wh ich  i nc r ea se  cus tomer 

safety, convenience and meet corporate society 

responsibility.

(5)  Promote environmental  protect ion and green 

consumption throughout procurement and other 

business dealings, encourage business partners to 

follow the rule and enlarge green cycle.

E.SUN gives top priority to environmental friendliness 

in both consumption and procurement, reciprocating 

the government’s  hard work by promoting green 

procurement, participating in the Executive Yuan EPA 

“corporations and groups green procurement plan” and 

purchasing environmentally friendly products with 

Green Mark, second category and third category. E.SUN 

has received best performance in the “corporations and 

groups green procurement plan” for the third consecutive 

year, thus receiving the “Best Performance Unit In Green 

Procurement” award from the EPA. Not only did it raise 

E.SUN’s social image, but upgrade the environmental 

protection industry in Taiwan and improve the whole 
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6. Engagement in Green Policy
6 . 1  E s t a b l i s h  “ H u m a n  R i g h t s  a n d 
Environmental Sustainability Terms and 
Agreement”
The company sets a goal to meet permanent environment 

development, It encourages the  business partners 

to  rec iprocate  and s ign  the  “Human Rights  and 

Environmental Sustainability Terms and Agreement”.

Both parties should establish specific strategies and 

measures for environmental friendliness, as well as 

effectively implementing the corporate culture that 

strives to protect the Earth, cherish resources and save 

energy.

Business corporations should give special attention to 

avoid causing major negative impact to environment 

or violating the environmental law. Each category of 

operation should comply with environmental policies. 

6.2 Hold Resource Circulation Charity Events
 The headquarters gathers items donated from employees 

and sold at the charity event. 2,916 items were collected 

and sold to a total of NT$369,225.

6.3 Promote Waste Classification
Every weekend during the 2012 International Children’s 

Festival ,  E.SUN hosted a total  of  28 sessions of 

educational activities about environmental friendliness; 

a total of 410,000 person-hours participated. In the 

same year, eco-friendly courses were held for nearly 70 

families in VIP Family Camp.

6.4 Vegetable Day on Every Monday
E.SUN has made every Monday a “Vegetable Day’, 

encouraging all 1,300 people at the headquarters and 

Dengfeng Building to eat vegetables, intend to maintain 

personal health, lighten the burden of the body and slow 

global warming.
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Month Content

1 Use Recyclable, Low-Polluted, Resource-Efficient Cleaners

2 Promote And Support Electronic invoices

3 Implement Switching Off Idle Machines, Improve The Air Quality

4 Waste Separation, Reusage Resources

5 Save Energy In Daily Life, Reduce Carbon Emission

6 Respond To The Executive Yuan EPA’s “Eliminate A Kilogram Of Carbon Footprint Per Person Per Day”

7 Build Green Buildings For The Harmony Of Human And The Natural Environment

8 Energy-Saving And Comfortable “Indoor Temperature Limit”

9 Promote Electronic Billing Systems To Eliminate Carbon Emission

10 Respond To World Environment Day, Be Friendly To Environment At Anytime, Anywhere

11 Prepare Personal Utensils, Conserve Resources And Better For Personal Health

12 Green Wedding, Love You And Love The Earth.

Promotion Materials for E.SUN Environmental Awareness and Education Day in 2012

Furthermore, from headquarters to the L&D center, 

from offices to families, given that nutrition balance, the 

employee restaurants procure food in locally produced 

or imported from nearby regions. The quantity must 

be kept at an appropriate level and the food should be 

planted in season. It can reduce kitchen waste, and the 

demand for refrigerated storage, as well as shorten the 

carbon footprint during transportation process.

6.5 E.SUN Environmental Awareness and Educational Day on 13th of each month
The Company designates the 13th of each month as the E.SUN Environmental Awareness and Education Day. 

Volunteers in each department will provide environmental protection-related information and knowledge to colleagues, 

as well as announce materials about environmental protection on the e-Learning platform periodically. Taking 4Rs 

(Reduce, Recycle, Reuse and Refuse) as the basis, the ultimate goal is to let the concept of environmental protection, 

energy conservation and carbon reduction become a part of work and life to all employees.
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6.6 “One Tree a Lifetime” Reforestation Project
The Company teamed up with the National Chung Hsing 

University to start a six-year reforestation project at Hsinhua 

Forest Station in Tainan County. In six years, 10,000 of 

Taiwan’s endemic trees will be planted in forest station. E.SUN 

aims to help preserve environmental integrity by boosting the 

ecological equilibrium at the forest station, and reduce mission 

of CO2. 

(1)  Origins and Contents

Planting saplings calls for a team of specialists and a 

viable place. The company hope the plants grow steady 

and contribute to ecological equilibrium. E.SUN chooses 

National Chung-Hsing University as partner for the 

consideration about profession and place. Furthermore, 

the Company believes the cooperation will  improve 

resource allocation, help the forest stations in southern 

Taiwan can acquire  financial support from enterprise.

Located in the Hutoupi scenic spot, National Chung 

Hsing University’s Hsinhua Forest Station square 

is about 370-hectare in the Hsinhua District, Tainan 

County. Aout 90-hectare area near Hutoupi scenic spot 

has been planned to be the Hsinhua National Botanical 

Garden. Many trees planted under the reforestation 

projects of the 1960s have aged prematurely due to 

climate and environmental changes and insect pests. The 

project aims to rejuvenate this kind of forest. Trying to 

change the composition of forest to increase ecological 

stability, reduce CO2 emission and help soil and water 

conservation.

(2)  Six-year Planting Project

Duration: October 19, 2008~December 31, 2014

Area: All saplings are planted in five-hectare area of the 

Hsinhua Forest Station, including one hectare within the 

Hsinhua National Botanical Garden.

Trees: Planting Taiwan’s endemic trees is top priority, 

such as the Formosan Michelia,  Taiwan Zelkova, 

Incense Machilius, red cedar, Formosan Incense Cedar, 

Formosan Ash, Formosan Sweet Gun, Chinese Pistache, 

soap berry tree, camphor, stout camphor tree and Taiwan 

Persimmon, depending on the need. 

Project Summary: From land preparation to weeding, 

the project aims to plant a total of 10,000 saplings at 

the Hsinhua Forest Station over six years. It takes three 

years for the saplings to start forming a forest. During 

the period, the saplings will be replaced with new ones 

if their growth is disrupted by irresistible factors such as 

natural disasters, plan diseases and insect pests.
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6.7 Issue E.SUN Visa Signature Card

E . S U N  B a n k  i s s u e d  t h e  E . S U N  Vi s a  S i g n a t u r e  c a r d .  I t ’ s  t h e  f i r s t  c r e d i t  c a r d  f o c u s i n g  o n  

e n v i r o n m e n t a l  p r o t e c t i o n  i n  Ta i w a n ,  i n v i t i n g  c a r d h o l d e r s  t o  j o i n  t h e  “ O n e  Tr e e  a  L i f e t i m e 

Re fo re s t a t i on  P ro j ec t . ”  When  ca rdho lde r s  pay  by  t h i s  c r ed i t  c a rd  a t  t he  f i r s t  t ime  and  mee t  t he 

condi t ion .  The  company wi l l  p lan t  sap l ings  for  the  cardholders  and  g ive  them the  memor ia l  card .  

Besides ,  the cardholders  can adopt  another  sapl ing by using 

3 , 0 0 0  p o i n t s  w h i c h  a c c u m u l a t e d  f r o m  p a y i n g  b y  c r e d i t  

ca rd .  As  a  r eward  fo r  ca rdho lde r s  who  agree  to  do  ca rbon 

r e d u c t i o n  b y  u s i n g  e - b i l l s ,  E . S U N  w i l l  d e d i c a t e  a n o t h e r  

amount equivalent  to 0.2% of each card spending to the “One 

Tree a  Lifet ime Reforestat ion Project .”  The cardholders  who 

apply for  e-bi l ls  the f i rs t  t ime are  given addi t ional  points .
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7. P r o a c t i v e l y  R e s p o n d i n g 
t o  D o m e s t i c  a n d  F o r e i g n 
Environmental Initiatives

Climate change and global warming in recent years 

cause the whole world to react to those issues. The 

greenhouse effect  is  also affecting the Earth and 

i ts  habitats in a major way. To cherish the Earth 

and  p romote  env i ronmen ta l  awarenes s ,  E .SUN 

participates in environmental activities abroad and 

promotes environmental education.

7.1 Protection of the Formosan Black Bear
The Formosan Black Bears are listed as “appendix 

1  p r o t e c t e d  s p e c i e s ”  b y  t h e  C o n v e n t i o n  o n 

International Trade in Endangered Species of Wild 

Fauna  and  F lo ra  (CITES) ,  a s  we l l  a s  l i s t ed  a s 

“vulnerable  species” on the Internat ional  Union 

f o r  C o n s e r v a t i o n  o f  N a t u r e  ( I U C N )  R e d b o o k . 

E.SUN and Formosan Black Bear conservation and 

res tora t ion  organiza t ion  promote  the  protec t ion 

of  nat ive  species  and animal  adopt ion together, 

in order to prevent these animals from becoming 

endangered in Taiwan.

7.2 Yushan Cup Highland Fun Run
To promote the “Save Energy, Love the Earth” activity and 

to guide the public to know Taiwan National Park understand 

the beautiful plants and culture, resource with their feet, 

E.SUN Bank collaborated with the Yushan National Park in 

2012 and hosted the Yushan Cup Highland Fun Run. About 

2,500 people responded to the campaign of protecting the 

national park, achieved the goal of educating the public on 

environmental and national species protection. People were 

invited to join the anti-hunting and cherish the animal. The 

compaign's purpose is to raise public awareness that we 

should to protect the diversity of fauna and flora species as 

well as maintain the balance of nature.
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7.3 Promote the E.SUN Ubike
E.SUN’s Easy Card has the highest market share in Taiwan. In order to fulfill corporate social responsibilities, 

the company proactively initiated the “E.SUN Ubike Smile 123”, calling the public to respond to save energy and 

reduce carbon emission.

(1) Eliminate carbon emission: less driving, members can rent the bike easily by one simple touch.

(2) Healthiness: more exercise, the 2nd half-hour is free, extending the sense of happiness.

(3) LOHAS: enjoy life, a raffle for a bike is drawn every Wednesday, cruise around this beautiful city.

Through E.SUN’s eco-friendly spokesperson – the E.SUN Fortune Cat, and innovative campaigns, the activity 

attracted many young people and families to be involved. It also reached up to 2,231 person-hours through TV 

commercials, MRT broadcasting systems, newspapers, 

cinemas and other media outlets. E.SUN and public 

build a beautiful Earth together.
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7.4 Sponsor for Yushan National Park Trails

For fourth consecutive year, E.SUN have sponsored for 

the hiking trails at the Yushan National Park and promoted 

ecological consevation and environmental education. 

Meanwhile, the company encourages employees to work 

together toward preserving environmental integrity.

7.5 Become a member of the Taiwan 
Beautification Association
E.SUN FHC is in the Association. The managers led 

nearly 40 E.SUN volunteers to participate in cleaning 

restrooms, Hoping to arouse the public to focus on 

environmental.

7.6 Clean Up The World” Clean Up The 

Earth, Protect Taiwan
E.SUN FHC teamed up with 7-11 Good Neighbor 

Foundation to promote “Clean Up The World” activities. 

3,100 volunteers from the company cleaned up 135 

cleaning-points nationwide, in order to arouse the public 

to take environmental cleanliness seriously.

7.7“Switch Off Lights On Summer Solstice”
The Company is also participant in the “Switch Off 

Lights on Summer Solstice” activity initiated by Taiwan’s 

Society of Wilderness. From 8:00pm to 9:00am on 

the night of the longest day of the year, E.SUN has all 

branches switched off the signboard lights, which is 

eliminating approximately 486kg of CO2. Employees are 

also encouraged to join the activity at home. Through this 

E.SUN FHC joined “Clean Up The World” in the Past Two Years

Year Cleanup Points Number Of Participants

2012 135 3,118

2011 134 2,900

2010 122 2,425



73

Environm
ental Sustainability

activity, letting people change their behaviors during the 

periods when electricity usage much higher than other 

times of the year, and inspiring people to think twice 

about their habit of using energy. 

7.8 Gold FM’s “Switch Off Lights on Mid-
Autumn Festival”
E.SUN also responds to the “Switch Off Lights on Mid-

Autumn Festival” activity hosted by Gold FM Network. 

From 8:00pm to 9:00am on the night of the festival, 

all of E.SUN’s branches will switch off their signboard 

lights. Employees are also encouraged to join the activity 

at home and take their families outside to enjoy the 

moonlight on this day.

7.9 Earth Hour
The Earth Hour activity was initiated by The World 

Wildlife Fund(WWF) in 2007 in Sydney, Australia. At 

8 p.m. on the last Saturday of March, many landmarks 

and buildings switched off their lights for one hour. 

Households and stores are also encouraged to join 

the activity. Hope to rise people awareness about the 

environment issues such as climate change and global 

warming. E.SUN has participated in the activity for 

four years. Branches turned their lights off for an hour, 

and light up hop for tomorrow with one billion people 

in the world.

7.10 International Car Free Day
Since International Car-Free Day was initiatedin France, 

Taiwan quickly followed join in. Advocated by social 

organization and cooperated with the government, 

it’s able to achieve energy-saving, eco-friendly and 

sustainable ways to commute on the car-free day. The 

Company encourages employees to commute by taking 

public transportation, riding bicycle, walking or sharing 

vehicles with others. They can also take part in other 

International Car-Free Day activities and learn to treat 

environment friendly, plant environment awareness and 

attitude in their minds.
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"Giving Love to Elicit More Love." E.SUN has this belief and take the initiative 

to create a more peaceful society and build a more beautiful Taiwan!

The E. SUN Foundation was established in 1994. It was highly recognized for 

the promotion of culture and education. It was awarded “Social Education Public 

Service” by the Ministry of Education, Executive Yuan. 

The E. Sun Volunteer Foundation was established in 2002. It's devoted to social 

equality and minorities. It was ranked as "Excellent" in Social welfare &Charity 

Fondation Assessment conducted by Ministry of Interior Affairs.

Ⅷ. Social Responsibilities
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  Academia and Education
• E.SUN golden seed project

• E.SUN for outstanding students

• E.SUN prize

• World-class Forum (featured international renowned 
strategist Gary Hamel)

• National SAS data mining campus competition

• Financial literacy carnival

  Athletics Development
•  E.SUN Cup National Tournament

• E.SUN Baseball Sports Injury Prevention Camp

• E.SUN Baseball Pitcher & Catcher Training Camp

• Caring for baseball teams in remote areas

  Charitable Activities
• “Care for School Kids” Project

• Blood donation

• Care for children in need

• To Teacher With Love, teacher appreciation

• Lucky Cat brings joy to campuses

  Arts and Humanities
• E.SUN 20 Years - Artists Paint Yushan

• Vienna Boys Choir

• Big balloon parade

• E.SUN easy free ~ protect the community

• “For Mothers” Musical Concert

Volunteer Passport - A Complete Record of Love
In 2012, aside from continuing volunteer work, E.SUN published 

little booklets called the“Volunteer Passport”for its employees. 

Whenever an employee completes any volunteer work, he 

or she may record the time, location and activity details in 

the passport and seal it with a stamp to have their own love 

record.
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1. Academia and Education
1.1 E.SUN Golden Seed Project

Children wil l  be the backbone of  our country in 

the future. Allowing them to grow up in a happy 

environment is a wish shared by everyone in E.SUN. 

In 2012, E.SUN donated 15 libraries, as well as 80,000 

new books and NT$1,200,000 for electricity, reading 

campaigns and other necessary expenses. Meanwhile, 

750 volunteers participated in the project and 5,100 

schoolchildren were benefitted. 

Up to the end of December 2012, there are 60 E.SUN 

libraries, 25,000 new books and NT$3,500,000 of 

maintenance fee donated to the project.  The total 

amount of expenditure has exceeded 100 mill ion 

NT dollars, over 3,000 people participated and over 

20,000 schoolchildren benefitted.

So far,  s ix  schools  in  the  project  were  awarded 

“Reading Rock Award” presented by the Ministry 

of Education, and five teachers were awarded the 

“Reading Promoter”.  The governments of Tainan 

City, Yunlin County and New Taipei City have also 

promised to contribute to upgrading the libraries in 

primary schools. It is evident that the E.SUN libraries 

are extending their influence.

To  e n s u r e  t h e  c o n s i s t e n t  h i g h - q u a l i t y  r e a d i n g 

environment ,  we has  cont inued to  subsidize  the 

schools 20,000 NT dollars every year for electricity, 

new books purchase and reading campaigns since the 
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establishment of the E.SUN libraries. We hope that 

reading enables those children in the resource-lacking 

environment have a brighter future.

Origins and Objectives

As the Chinese proverb says: “A book is like a garden 

carried in the pocket,” reading can prevent poverty 

and even bring both visible and invisible wealth to 

one’s life. The E.SUN volunteer show their love and 

care toward their community. The company raise's 

funds to renovate the libraries, see that the schools in 

remote areas are lacking libraries or other fundamental 

facilities and that the schoolchildren there deserve 

the same quality of learning environment as of those 

in the city. This allows schoolchildren who lacked 

resources, family financial abilities and a good reading 

environment to finally enjoy a comfortable and warm 

place to read. We hope these libraries can attract 

school children to love reading. Through this great 

objective, we believe golden seeds of knowledge will 

be planted in the future of Taiwan.

We look forward to assimilating the power of E.SUN 

Bank, E.SUN volunteers,  families and customers 

to build a comfortable and warm library. We hope 

that through the help of teachers and the care of the 

volunteers, the children in remote areas would be 

keen to walk into the library and would gradually love 

reading. In the future, we will plan “Story Times”, 

which is held by volunteers,  to help the children 

experience the joy of reading and grow in a healthy 

environment.

Year Donee Numbers of School 
Children Benefitted

2012 15 6,200

2011 15 6,200

Care Care for other’s children as your own”. We 
cherish schoolchildren, especially those in need.

Future

One love can ignite greater love. We create a 
carefree environment for our beloved children 
and cultivate their knowledge, integrity and a 
grateful heart, enabling them to become great 
assets of Taiwan, especially those in need.

Baby
Children hold the future of every nation. Our 
common goal is to strive for the children’s 
happiness in learning and growing.

Hope We believe golden seeds of knowledge will 
grow into big hopes of Taiwan.

“E.SUN Golden Seed Project” – Statistics on 
school children benefitted in the last 2 years
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Statistics of “E.SUN Golden Seed Project”

Year Number City/County Name of School Established

2012

Hope060 Pintung County LEEMING Elementary School 2012/12

Hope059 Changhua County LUOYANG Elementary School 2012/12

Hope058 Taichung City TOUBIAN Elementary School 2012/12

Hope057 Yunl in County GUANGXINGElementary School 2012/10

Hope056 Nantou County HSINFENG Elementary School 2012/10

Hope055 Tainan City BEIMEN Elementary School 2012/09

Hope054 Chiayi  County YUEMEI Elementary School 2012/09

Hope053 Hual ien County NANHUA Elementary School 2012/06

Hope052 Taitung County LONGTIEN Elementary School 2012/06

Hope051 Yi lan County LONGTAN Elementary School 2012/05

Hope050 New Taipei  Ci ty QINGTAN Elementary School 2012/05

Hope049 Miaol i  County HSINXING Elementary School 2012/04

Hope048 Hsinchu County BAOSHIH Elementary School 2012/04

Hope047 Taoyuan County RUIMEI Elementary School 2012/03

Hope046 Keelong City ANLUH Elementary School 2012/03

2011

Hope045 Tainan City DASHE Elementary School 2011/12

Hope044 Chiayi  Ci ty DATONG Elementary School 2011/12

Hope043 Hual ien County MINGLI Elementary School 2011/11

Hope042 Changhua County DAXING Elementary School 2011/10

Hope041 Taichung City QIXING Elementary School 2011/10

Hope040 Kaohsiung City CHENG GONG Elementary School 2011/09

Hope039 Penghu County ZHONGZHENG Elementary School 2011/09

Hope038 Taitung County TAIPING Elementary School 2011/06

Hope037 Pintung County YUTIAN Elementary School 2011/06

Hope036 Yi lan County GUTING Elementary School 2011/05

Hope035 Hsinchu City GANGNAN Elementary School 2011/05

Hope034 Yunl in County CHAOYANG Elementary School 2011/04

Hope033 Chiayi  County MEILIN Elementary School 2011/04

Hope032 Hsinchu County HEXING Elementary School 2011/03

Hope031 New Taipei  Ci ty WANLI Elementary School 2011/03
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Year Number City/County Name of School Established

2010

Hope030 Pingtung County YILI  Elementary School 2010/11

Hope029 Changhua County DAJIA Elementary School 2010/11

Hope028 Keelung City NUANXI Elementary School 2010/10

Hope027 Taitung County FENGLI Elementary School 2010/10

Hope026 Penghu County DONGWEI Elementary School 2010/06

Hope025 Taoyuan County XIHAI Elementary School 2010/06

Hope024 Chiayi  County DANAN Elementary School 2010/05

Hope023 Chiayi  Ci ty LINSEN Elementary School 2010/05

Hope022 Nantou County DUNHE Elementary School 2010/04

Hope021 Yi lan County DONGXING Elementary School 2010/04

2009

Hope020 Chiayi  County YONGAN Elementary School 2009/11

Hope019 Taoyuan County SHALUN Elementary School 2009/11

Hope018 Tainan City WENXIAN Elementary School 2009/10

Hope017 Chiayi  County SHEKOU Elementary School 2009/10

Hope016 Hual ian County FENGSHAN Elementary School 2009/06

Hope015 Miaol i  County DABU Elementary School 2009/06

Hope014 Taoyuan County NEIZHA Elementary School 2009/06

Hope013 Tainan City JIAXING Elementary School 2009/05

Hope012 Pingtung County DEXIE Elementary School 2009/03

Hope011 Pingtung County SILIN Elementary School 2009/03

2008

Hope010 Changhua County QINGSHUI Elementary School 2008/12

Hope009 Taichung City DONGSHAN Elementary School 2008/12

Hope008 Chiayi  County LIUMEI Elementary School 2008/10

Hope007 Chiayi  County WENGANG Elementary School 2008/10

Hope006 Tainan City SONGLIN Elementary School 2008/06

Hope005 Yunl in County JIANYANG Elementary School 2008/05

Hope004 Yunl in County BAOCHANG Elementary School 2008/05

Hope003 Pintung County WUGOU Elementary School 2008/04

Hope002 Kaohsiung City FUAN Elementary School 2008/04

2007 Hope001 Chiayi  County SHUANGXI Elementary School 2007/12
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Ignite the Golden Seed Project With Love

E.SUN World Card – the first elite card associated 

with charity events. We wish to converge the power of 

love by inviting the customers to plant golden seeds of 

knowledge. In 2012, NT$ 35 million was donated from 

every transaction by the World Card customers, with a 

total of NT$150 million accumulated. These donations 

are meant to build E.SUN libraries for elementary 

schools in remote areas in the hope of offering the 

children a better learning environment.

Library Design Ideas

Emphasis is placed on making the library – both its 

interior and exterior – a perfect reading environment. To 

offer children a colorful dream world, the interior design 

decorating with 5 colors: blue, green, yellow, pink and 

purple. In addition to deliberate inclusion of school 

characteristics, decorations on the walls are designed 

to incorporate elements of native culture and humanity. 

In terms of internal layout, the library is divided into 
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different reading areas for children in the higher grades 

and lower grades, a guided reading area, a multi-purpose 

area for audio-video and performance activities. The 

library is useful for different purposes and it meets the 

requirements of teaching and learning. 

Make Reading Interesting

Above all else, the E.SUN Library is built as a place of 

reading for schoolchildren in remote neighborhoods. 

With teachers and parents also working closely together, 

the ultimate purpose is to cultivate the lifetime habit of 

reading for children. One can often hear them say: “I 

really like it here”, “I’ve enjoyed going to school more 

than ever since we had this library”, “My favorites are 

the dolls and pink little chairs. Reading in this library 

makes me feel as if I were in a fairyland”; “The wooden 

floor of the E.SUN Library is really cozy. That’s why I 

always love to read here after class.”

Reading and Learning Center for the Community

B e f o r e  t h e  e s t a b l i s h m e n t  o f  E . S U N  L i b r a r y, 

schoolchildren rarely used their school library, except 

during reading classes. When E.SUN Library was 

finished, the comfortable reading environment turns into 

an appealing place for the children to borrow books at 

their own will. Some schools even started or expanded 

their team of volunteers for hosting various events at the 

E.SUN Library. Others would open their library to the 

general public during holidays and encourage parents to 

join their children. In turn, the E.SUN Library has also 

become a reading and learning center for the community.

+ Schoolchildren Appreciation Card

As Shakespeare once said: “A life without books is like 

a life without sunlight; wisdom without books is like 

a wingless bird.” To build a good reading habit takes 

both long-term commitment.Only through continuous 

development of our children’s reading habits will we be 

able to build a solid foundation in primary education.
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1.2 E.SUN Scholarships for Outstanding Students

Education is the foundation for national development. E.SUN has made a long-term jund 

in scholarship for outstanding students to encourage and cultivate them into future elites. In 

2012, nine new students were selected. When combined with last year’s scholarship holders 

from the National Taiwan University, National Chengchi University, National Tsing Hua 

University, National Chiao Tung University and National Sun Yat-Sen University, a total of 

16 outstanding students each received NT$100,000 (NT$200,000 each school year). Once 

the scholarship for the first semester is approved, they can enjoy it for as long as each of 

the remaining semesters provided they meet the required standards, we will continue to 

sponsor the students until they receive their Masters degrees.

2012 marks E.SUN’s 8th “Scholarship for Outstanding Student.” A total of 57 outstanding 

students have the equal opportunity to receive education without care or worries. We hope 

through our love and care, we are able to help the scholarship holders to grow, mature and 

become seeds of volunteers and extend the power of love that our volunteers have started. 

Year Number of People Benefitted Total Amount

2012 16 1.6 NT$ mi l l ion

2011 22 2.2 NT$ mi l l ion

Statistics on the “E.SUN Scholarship for Outstanding Student” 
in the last 2 years:
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1.3 E.SUN Scholar's Prize

E.SUN FHC and National Taiwan University College of Management signed contracts 

on the inception of the E.SUN Scholar's Prize to actively assist in building up research 

standards for the domestic business realm. E.SUN FHC Chairman Yung-Jen Huang 

expressed that, “The E.SUN Scholar's Prize is aimed to support academic research 

and hopefully help raise the academic performance to an international level. We 

hope to build a better environment for academic research in order to cultivate more 

outstandingscholars.”

Two new scholarship holders were selected in September 2012 – Sheng-Syen 

Chen, Professor of Finance at the National Taiwan University (NTU) and Ming-

Hui Huang, Professor of Information Management at NTU. Chen’s paper “Financial 

Constraints and Share Repurchases” made it into the Journal of Financial Economics, 

while Huang’s paper “Optimizing Service Productivity” made it into the Journal of 

Marketing. 

By making it into both the Journal of Financial Economics and Journal of Marketing 

sets the record in 20 years for Taiwanese scholars to publish papers in such 

internationally prestigious periodicals.
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1.4 Internationally Renowned Strategist 
Gary Hamel
E.SUN and CommonWealth Magazine hosted a Master 
Forum at the Taipei International Convention Center on 
September 4th 2012, where guest speaker Gary Hamel 
presented a speech on “Facing the Future’s Priorities - What 
Matters Now?” The forum was fully packed and received 
very positive feedback.

1.5 National SAS Data Mining Campus 
Competition
This is the first time that the Company has worked 
with SAS Taiwan, a business analytics and business 
intelligence software company, to host a national project 
competition. This is Taiwan’s high-tech financial industry 
a new turning point. 

There were a total of 102 teams in 2012 with 387 
participants. After three months of preliminaries (June-
Aug 2012), 10 teams went into the finals on September 
12th, 2012. That same day, the finalists proceeded with 
impromptu presentations and Q&As. The final three were 
announced on September 24th. 

Participating teams may attend the two-day “SAS EM 
Data Mining Intensive Training” (total of 12 hours). 

We hope to convey the Corporate Social Responsibility 
concept to the campuses, using a form of competition to 
provide the students with first-hand experience on project 
management. 

To allow the participants to recognize the art of analytical 
skills involved in technology, statistics and experience, 
E.SUN provided a competition that is close to reality 
with over 40 fields for the participants to differentiate. 
These 40 fields also have the potential for hundreds 
of variables in business logic, allowing the students to 
explore for a better, more accurate calculation. We hope 
to cultivate more “gold mines” for the society, attract 
more elitists to join data mining and promote our high-
tech financial industry.

Gary Hamel, named as one of the most influential thinker in the world by Wall Street Journal, shared his thoughts with general manager and 
representatives from E.SUN.
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1.6 “Financial Literacy Carnival”
The Company became an active participant in the “Financial Literacy Carnival” organized by the Financial 
Supervisory  Commiss ion,  Execut ive  Yuan.  The campaign a ims to  improve an  accura te  fundamenta l 
understanding of financial affairs across local campuses and communities. In 2012, the Company had taken part 
in the campaign by assigning instructors to 40 sessions, assisting in building the correct mindset on financial 
values. By the end of 2012, a total of over 300 sessions have taken place.

Month Date Location Target

March

3/1 Taoyuan County Kaorong Elementary School
3/5, 3/21 Yunlin County Trans World University

3/15 Taoyuan County Shan Da Elementary School
3/17(2 sessions) New Taipei City Tao Ya Kar Elementary & Junior High School

3/27 Taoyuan County San Dong Elementary School

April

4/9 Taichung City Shi Gang Junior High School
4/25 Miaoli county Zhong Xing Elementary School
4/11 Taichung City Yung Ning Primary School
4/13 Kinmen County Herpu Elementary School
4/16 Taoyuan County Baling Elementary School
4/20 Taoyuan County Guiji Elementary School
4/23 Kaohsiung City Wen Tzao Ursuline College of Modern Languages

May

5/1, 5/3, 5/8 Taoyuan County Xinwu Elementary School
5/14 Hsinchu City Hsinke Elementary School
5/17 Yunlin County Xizhou Elementary School
5/30 New Taipei City Ruiting Elememtary School
5/30 Hsinchu City Hsinchu Elementary School
5/30 Keelong City Jhongsing Elementary School

June

6/1 Taoyuan City Yongshun Elementary School
6/4 Yilan County Dali Elementary School
6/6 Taipei City Chengde Junior High School
6/7 Pingtung County Guhua Elementary School

6/13 Yunlin County Lintou Elementary School

July

7/3 Taichung City 651st Air Defense Missile Squadron
7/4 Taipei City ROC Top 10 Outstanding Young Women Association

7/10 Changhua County Fenyuan Community Development Association
7/24 Changhua City National Changhua University of Education

August
8/13 Taipei City Trans World University

8/22 Taichung City Defense Armament Manufacturer No.209 Ordnance Parachute 
Factory

September 9/24 Yunlin County Xingchang Elementary School
9/26 Chiayi County Chung-Jen Junior College of Nursing

October

10/3 Taipei City Kang-Ning Junior College of Medical Care and Management
10/9 Kaohsiung City Houzhuang Elementary School

10/15 Pingtung County Guangchun Elementary School
10/19 Kaohsiung City Gouping Elementary School

December 12/13 Taoyuan City Neizha Elementary School
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2. Charitable Activities
2.1 Care for the Schoolchildren
For those children in poverty, education is the only way to 

a hopeful future. In order to help children whose family are 

financially challenged or have had undergone unfortunate 

events and to ease their financial burdens, E.SUN is 

providing NT4,000 a year (NT$2,000 for each semester) 

for each in need to support their tuition, books and other 

miscellaneous fees. In 2012, we donated to 94 schools and 

helped a total of 2,448 schoolchildren. Through a long-term 

plan, we are able to share our love to its full potential and 

spread it to every corner of Taiwan.

2.2 “Giving Love to Elicit More Love” Blood 
Drive
In 2012, E.SUN held blood drives in February and August 

at E.SUN head office, New Taipei City, Taoyuan County, 

Hsinchu City, Taichung City, Chiayi City, Tainan City, 

Kaohsiung City and Pingtung County. In 2011, the E.SUN 

drives collected a total of 4,067 bags of blood, including 

2,137 bags (250 ml per bag) from 13 locations during 

February 9-21 and 2,091 bags from 14 locations from 

August 3-24.

“Perhaps to some people, this is only a small act of charity, 

but in fact, this is something that benefits yourself and 

others. Not only can revitalize your hematopoiesis function, 

but also help someone who may be in dire need of blood, 

taking part extending their lifespan and having major impact 

on their lives. Furthermore, I want to urge the general 

public to understand that blood cannot be preserved for 

long, therefore, blood donations must continue” said Chi-

Hsuan Lun, Assistant Administrator of the New Taipei City 

Hospital.

The avid participation of E.SUN employees inspires many 

customers and members of the general public to follow. 

E.SUN pledges to continue extending its care and love for 

this land by having its employees give aid to those in need.

2.3 “Accompanying them For A While” – 
Care for Orphans
For E.SUN Volunteers, “Accompanying them For A While” 

is a long-term commitment for children in orphanages 

around the country. E.SUN Volunteers planned and 

organized eight areas including greater Taipei, Taoyuan, 

Hsinchu, Kaohsiung and Pingtung. The volunteers will take 

the orphans to professional baseball games and concerts, 

organize three-on-three basketball games, clean up the 

orphanages and help them with their studies. The E.SUN 

volunteers host at least 1-2 sessions per year, spreading the 

love to places in need and helping the orphans build warm, 

happy experiences and memories.

Statistics on the “Giving Love to Elicit More Love” 
Blood Drive

Statistics on the “Accompanying Him For A While” – 
Caring for Orphans

Year February August Total
2012 2,137 2,091 4,228
2011 1,809 2,258 4,067

Year Number 
of Events

Number of 
Participants Tatol

2012 2,137 4,228 4,228

2011 1,809 4,067 4,067
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2.4 “To Teaher, With Love” – Credit Cards for 
Teachers
As a token of heartfelt appreciation, E.SUN offers a variety of 

esteemed products: the Platinum, Titanium and Signature cards 

exclusively for teachers. Likewise, teachers are given the option 

of owning exclusive passbooks and chip-embedded ATM cards as 

well. As can be seen clearly, E.SUN has made efforts to provide 

teachers with an exquisite package of tailor-made products. 

E.SUN sees the 928 Teacher’s Day as Teachers Appreciation 

Month. Aside from encouraging employees and customers to 

express their appreciation, the Company also made 850 thank-you 

cards and 55,000 classical music CDs in 2012 for the employees 

to send to the teachers. We hope to encourage the culture to respect 

our teachers and make them feel our care and blessings. 
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2.5 “Lucky Cat” Bringing joy to Campuses

As E.SUN’s mascot ,  the “Lucky Cat”  has  found 

f a v o r  a m o n g  a d u l t s  a n d  c h i l d r e n  a l i k e .  O n 

many occasions i t  appears  as  a  special  guest  on 

campuses and brings moments of fun to students 

and their teachers. More than just a token of care, 

it  symbolizes E.SUN’s commitment in helping the 

community understand financial matters.

Date School Number of Students Benefitted

2012.05.05 Jhonghe Elementary School 3,500

2012.11.24 Wenshan Elementary School 1,355

2012.11.30 Guoan Elementary School 1,650

2012.12.1 Boai Elementary School 1,100

2012.12.15 Yonglong Elementary School 1,693

2012.12.15 Xinguang Elementary School 1,730

Statistics on Lucky Cat Appearances in 2012
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3. Athletic Development
In order to assist the development of youth baseball in 
Taiwan and build the Taiwan Hanshin Koshien Stadium, 
E.SUN partnered up with the Chinese Taipei Baseball 
Association to organize a comprehensive development 
in four major charity event for youth baseball - “E.SUN 
Cup National Tournament”, “E.SUN Sports Injury 
Prevention Project”, “E.SUN Youth Baseball Training 
Camp” and “Caring For Baseball Teams In Remote 
Areas.” By showing out supports through our actions, we 
will cultivate more “Prides of Taiwan” on the baseball 
field, lifting the hopes of Taiwan Baseball. 

3.1 E.SUN Cup National Tournament
Recognizing baseball as the national sport, E.SUN Bank 
joins the Chinese Taipei Baseball Association to co-host 
the E.SUN Cup National Tournament to help develop 
and select the national teams to compete in the world and 
Asian high school baseball championship organized by 
the IBAF and BAF, respectively. Named in Chinese after 
Yushan, the highest and most beautiful peak in Taiwan, 
the E.SUN Cup National Tournament has been proudly 
established as the most esteemed high school baseball 
tournament in the country. Committed to build the 

Taiwan equivalent of Japan’s Hanshin Koshien Stadium, 
the Tournament has attracted a growing number of teams 
to participate. 

In 2012, 17 teams participated in the Tournament. After 
12 days of intense battle, Taoyuan County took first 
place and represented Taiwan to go to the International 
Baseball Federation (IBF) in Seoul, Korea.

Beyond developing the skills of basic level baseball, 
the purpose of the Tournament is to continue to train 
potential baseball players to play professionally in 
baseball leagues and help those with baseball dreams to 
achieve their dreams one day. 

Accomplishments over the years are listed as follow:

Year 2012 2011

Number of City/County 17 17

Number of Contestants 306 306

Number of Games 38 38
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3.2 E.SUN Sports Injury Prevention Project

E.SUN Bank, the Chinese Taipei Baseball Association 
and Chang Gung Memorial Hospital joined together 
to organize the E.SUN High School Baseball Camp 
on Sports Injury Prevention Project, which help high 
school baseball players to take proper precautions 
against sports injuries early on and to give them well-
rounded treatments and care if  an injury actually 
happened. Held during the summer vacation, the camp 
generally offers the following: prevention training, 
personalized evaluation, health database management, 
post-injury care, etc. All in all, the camp seeks to 
ensure that  players  and their  teams uphold their 
combat readiness and capacity to fight for Taiwan’s 
glory at all times. 

3.3 E.SUN Youth Baseball Training Camps

Youth baseball lays the foundation for players to move 
onto amateur and professional baseball. On top of all the 
basic skills they need to learn, players are supposed to 
familiarize themselves with various critical concept and 
skills to win the game. Therefore a series of E.SUN Youth 
Baseball Training Camps have been initiated: E.SUN Youth 
Baseball Camp for Pitchers and Catchers, E.SUN Youth 
Baseball Camp for Hitter, E.SUN Youth Baseball Camp for 
Coaches and E.SUN Youth Baseball for Pitchers. All youth 
baseball players who have what it takes will be given an 
opportunity to give it a shot. By the assistance of E.SUN 
Bank, the Chinese Taipei Baseball Association, all of the 

Year 2012 2011

Sessions 1 1

Category training camp hitters camp

Training Days 3 3

Participants 50 50

Year 2012 2011

Sessions 5 6

Part ic ipants 150 180
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Major League Baseball coaches and all members of youth 
baseball working together. The E.SUN Youth Baseball 
Camp for Pitchers and Catchers is a platform which 
intended for all youth baseball players in Taiwan. Over a 
course of one week, domestic and foreign experts team up 
to share their expertise and experiences with Taiwan’s high 
school baseball coaches and players who show the potential 
to qualify as pitchers or catchers. What they are offered is 
intensive guidance and training that promises to be both 
physically and psychologically fulfilling. The observation 
and evaluation that camp instructors make of the players 
will be filed into a database and provide long-term tracking 
and necessary assistance. 

While Taiwan’s youth baseball community has nurtured 
quite a few outstanding pitchers, it still has a long way to 
go to upgrade players’ hitting capacity.A growing number 
of Taiwanese players have been given the opportunity 
to develop their careers abroad, and this can be seen as 
demonstration of their ability being recognized by well-
known league. However, most of them are pitchers. To 
solve this problem, The E.SUN Youth Baseball Camp for 
Hitters is initiated precisely for this purpose – training an 
army of hitters on a par with many local pitchers who have 
proven themselves in the international arena. Likewise, the 
E.SUN Youth Baseball Camp for Coaches has been started 
for an equally self-evident reason – a good coach plays an 
indispensable role in nurturing superior players. As such, 
the E.SUN Youth Baseball Training Camps aims to cultivate 
a greater number of “stars of Taiwan” and sustain the 
competitive ability of baseball – Taiwan’s national sport.

3.4 Care for Baseball Teams in Remote Areas

Over the years, the lack of funding has made high school 
baseball teams struggling in Taiwan’s remote areas. Quite 
a few promising players have opted to pursue their career 

elsewhere. To reverse the situation, E.SUN Bank teamed 
with the Chinese Taipei Baseball Association to launch 
the Care for Baseball Teams in Remote Areas Project. It 
is meant to help those teams focus on their daily training 
without supplies shortage. This means that the recipients 
of the subsidy program will be provided with brand new 
baseball bats, gloves, protective gear and practice balls.
Whether in the growth in the player’s techniques or 
mindsets, E.SUN’s devotion to promoting youth baseball in 
Taiwan has paid off. Both players and teams have showed 
tremendous progress in the skills or mindset needed to 
rise above the international competition level. Which are 
good reasons to believe in a brighter future for baseball in 
Taiwan. The most exciting is that E.SUN’s dedication to 
helping advance baseball in Taiwan revokes good response; 
a growing number of companies and individuals are now 
taking baseball-relative activities more seriously. Many 
companies have also taken action to honor their corporate 
social responsibility by helping foster baseball as a quality 
sport and protect players’ career development, thereby 
contributing to the cultivation of more talent players. Thus, 
many quarters in society are working together to make 
baseball – an invigorating and wholesome sport, as it is – a 
force that drives Taiwan forward.

Year School Benefitted

2012 Chiayi  High School ,  Nat ional  Tai tung Junior Col lege

2011 Pingtung Private Meiho High School, Yunlin Mailiao High School, Xinshe High School, Chengde High School
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4. Arts and Culture
4.1 E.SUN 20th Anniversary – Artists Paint Yushan
E.SUN’s commitment to preserve the arts and humanities 

of Taiwan not only show through its collection of national 

arts, but also through the “Artists Paint Yushan” event, 

which allows Taiwanese artists to contribute their love for 

the homeland. 

To fulfill the promise the Company has made, E-SUN 

partnered with the management of Yushan National Park 

to host the Yushan 20 “Artists Paint Yushan.” Categories 

are separated in to “Invitation Group”, “Social Group” and 

“Student Group” all with the common theme of painting 

the sceneries of Yushan National Park.

The “Invitation Group” is composed of renowned artists 

who have invested long-term in Taiwanese art and its 

beauty. They’ve all visited the Yushan National Park and 

held an open contest. With an overwhelming popularity, 

the total number of artworks from the “Social Group” 

was 726, and 253 from the “Student Group”.

The “Artists  Paint  Yushan” award ceremony was 

followed by a tour exhibition of the winning artworks. 

E.SUN hopes to share with the public the beauty and 

elegance of Yushan and to encourage artists to keep 

releasing their creativity. Through the eyes of an artist 

that sees true, kindness and beauty, these wonderful 

artworks are the source of power that inspires the society 

of Taiwan to grow and mature.
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4.2 Vienna Boys’ Choir

An Austrian National Treasure with over 500 years of 

history – the Vienna Boys’ Choir came to Taiwan on 

October 19, 2012 once again. They performed at the 

Taichung Zhongxing Hall, Chiayi City Cultural Affairs 

Bureau Auditorium, Kaohsiung Culture Center and 

Taipei National Concert Hall, with a total of 7,782 in 

the audience.

This time the Bruckner group of the Vienna Boys’ 

Choir came to Taiwan. Under the baton of conductor 

Manolo Cagnin, the boys brought a diverse number 

of songs. Other than their best medieval hymns, folk 

songs and Strauss Family masterpieces, they prepared 

several Southeast Asian ensemble pieces, Elton John’s 

pop songs and a select ion from Sister  Act.  They 

also performed their artistic director, Gerald Wirth’s 

new work “The Choir.” E.SUN vows to give back to 

the society and supports all kinds of artistic events. 

Through the power of music in this event, the audience 

was able to experience celestial voice.
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4.3 “Open Your Dream” Balloon Parade

This is the 7th year of the largest balloon parade in Asia. 

This is also E.SUN 4th time working with 7-11 in hosting 

the “Open Your Dream” Balloon Parade. In December 

2012, E.SUN’s “Lucky Cat” balloon joined some 35 

other well-known cartoon figures for a day of fun (Open 

Chan, Disney characters, Hello Kitty, etc.) There were 

also the children’s favorite Lucky Cat exercise, Lucky 

Cat dolls and more. The hearty interaction with the 

crowd at the parade is a vivid illustration of E.SUN’s 

passion to serve the community. In a similar vein, the 

Lucky Cat is a fitting symbol of E.SUN’s commitment 

to bringing everybody happiness and wealth. Over 200 

E.SUN volunteers participated in the parade and attracted 

over 300,000 people.

4.4 E.SUN as Guardian of the Community 
– Comprehensive Collection Service
A community is where a good number of households cluster 
together. They certainly look forward to a way of managing 
expenses for community in a convenient and safe way. 

Therefore, E.SUN has come forward with its comprehensive 
collection of services. With the help of its considerate, 
convenient cash flow management, community management 
committees are able to maintain a much more transparent 
balance sheet that residents are comfortable with. E.SUN 
has thus been recognized as a friendly and trustworthy 
partner of many communities. 

All members of the E.SUN are entrusted the responsibility 
and mission to provide customers with the best financial 
services they deserve. Their commitment to serving the 
community takes the form of localized financial services 
that promise to deliver a fully satisfying banking experience. 
To honor its well-deserved reputation of being professional 
and prudent, this specialized provider of financial service 
is ready to further upgrade its treasured corporate culture 
by building on its trustworthy and upright way of doing 
business. They provide sophisticated but friendly service 
and devotion to its social responsibility of sharing love 
and care with anyone who needs it. While laying a solid 
foundation for sustainable growth, the company is set to 
continue with its commitment to serving the community 
unwaveringly.
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4.6 For Mother~ A Concert

May is the month of Carnations; it is also a time 

to show the love to our mothers! E.SUN Bank and 

E.SUN Foundation hosted a “For Mother” concert 

at the Taoyuan County Performance Center on 

May 10, 2012. The E.SUN Choir, Taiwan Brass 

Quintet and Tongde Elementary School, blessing 

all the mothers in the world, sang many heartfelt 

songs  for  mothers .  A to ta l  o f  1 ,184  people 

attended the concert.

 The theme of the concert was “appreciation 

of mothers”, songs included “If We Open Our 

Hearts”, “A Happy Ranch”, “A Girl of Eighteen”, 

“We  Are  The  Wor ld” ,  “A Thousand  Wind” ,  “A 

Thankful Heart”, and “Wishing You Happiness”. These 

songs were sung in languages including Mandarin, 

Taiwanese, Hakkanese, Japanese and English. This 

evening not only extend the deepest gratitude of all 

sons and daughters to their mothers, but also expressed 

a universal wish that society would always be blessed 

with kindness and harmony.
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GRI 3.1 Chapter Description Page

1.Strategy and Analysis

1.1 Statement from the most senior decision maker of the organization. Message from the Chairman ○ 2/3

1.2 Description of key impacts, risks, and opportunities. Risk Management ○ 31

2.Organization Profile

2.1 Name of the organization. Introduction ○ 9

2.2 Primary brands, products, and/or services. Introduction ○ 9

2.3
Operational structure of the organization, including main divisions, 

operating companies,subsidiaries, and joint ventures.

I n t r o d u c t i o n / C o r p o r a t e 

Governance
○ 9/21

2.4 Location of organization's headquarters. Introduction ○ 9

2.5

Number of countries where the organization operates, and names of

countries with either major operations or that are specifically relevant to 

the sustainability issues covered in the report.

Introduction ○ 9/12

2.6 Nature of ownership and legal form. Introduction ○ 11

2.7
Markets served (including geographic breakdown, sectors served, and 

typesof customers/beneficiaries).
Service Network ○ 12

2.8 Scale of the reporting organization.
Introduction/

Business Performance
○ 9/10

2.9
Significant changes during the reporting period regarding size, structure, 

or ownership.
Supplement ○ 104

2.10 Awards received in the reporting period. Joys and Glories ○ 13/14/15

3.Report parameters

3.1 Reporting period (e.g., fiscal/calendar year) for information provided. About the Report ○ 1

3.2 Date of most recent previous report (if any). Supplement ○ 104

3.3 Reporting cycle (annual, biennial, etc.) About the Report ○ 1

3.4 Contact point for questions regarding the report or its contents. About the Report ○ 1

3.5
Process  fo r  de f in ing  repor t  con ten t  inc lud ing :Dete rmin ing 
materiality;Priorit izing topics within the report; and Identifying 
stakeholders the organizationexpects to use the report.

Stakeholder Identification and 

Communication
○ 17

3.6
Boundary of the report (e.g., countries, divisions, subsidiaries, leased 
facilities, joint ventures,suppliers). See GRI Boundary Protocol for further 
guidance.

About the Report ○ 1

3.7 State any specific limitations on the scope or boundary of the report (see 
completeness principle for explanation of scope). About the Report ○ 1

3.8
Basis for reporting on joint ventures, subsidiaries, leased facilities, 
outsourced operations, and other entities that can significantly affect 
comparability from period to period and/or between organizations.

Introduction ○ 9

3.9

Data measurement techniques and the bases of calculations, including 
assumptions and techniques underlying estimations applied to the 
compilation of the Indicators and other information in the report. Explain 
any decisions not to apply, or to substantially diverge from, the GRI 
Indicator Protocols.

About the Report ○ 1

3.10
Explanation of the effect of any re-statements of information provided 
in earlier reports, and the reasons for such re-statement (e.g.,mergers/
acquisitions, change of base years/periods, nature of business, 
measurement methods).

Supplement ○ 104

3.11 Significant changes from previous reporting periods in the scope, 
boundary, or measurement methods applied in the report.

T h e r e  i s  n o  s i g n i f i c a n t 
difference compare with the 
previous one

○ 98

3.12 Table identifying the location of the Standard Disclosures in the report. Table of Comparison Against 
the GRI Guidelines ○ 98

3.13 Policy and current practice with regard to seeking external assurance for 
the report.

BSI  Ver i f ica t ion Opin ion 
Statement ○ 96/97

GRI(Global Reporting Initiative) Table

○Fully Disclose　△Partally Disclose

Appendix



99

GRI 3.1 Chapter Description Page

4.Corporate Governance

4.1
Governance structure of the organization, including committees under 
the highest governance body responsible for specific tasks, such as 
setting strategy or organizational oversight.

Corporate Governance ○ 21/22

4.2 Indicate whether the Chair of the highest governance body is also an 
executive officer. None ○ 99

4.3
For organizations that have a unitary board structure, state the 
number of members of the highest governance body that are 
independent and/or nonexecutive members.

Corporate Governance ○ 22/23/24

4.4 Mechanisms for  shareholders and employees to  prov ide 
recommendations or direction to the highest governance body.

Stakeholder Identification 
and Communication/
Employee Relationships

○ 18/54

4.5
Linkage between compensation for members of the highest 
governance body, senior managers, and executives (including 
departure arrangements), and the organization's performance 
(including social and environmental performance).

Corporate Governance ○ 21/22

4.6 Processes in place for the highest governance body to ensure 
conflicts of interest are avoided. Corporate Governance ○ 25/26/27

4.7
Process for determining the composition, qualifications, and expertise 
of the members of the highest governance body and its committees, 
including any consideration of gender and other indicators of diversity.

Corporate Governance ○ 22

4.8
Internally developed statements of mission or values, codes of 
conduct, and principles relevant to economic, environmental, and 
social performance and the status of their implementation.

Foundation for Sustainable 
Growth ○ 5

4.9

Procedures of the highest governance body for overseeing the 
organization's identif ication and management of economic, 
environmental, and social performance, including relevant risks and
opportunities, and adherence or compliance with internationally 
agreed standards, codes of conduct, and principles.

Risk Management ○ 31/32

4.10
Processes for evaluating the highest governance body's own 
performance,particularly with respect to economic, environmental, and 
social performance.

Stakeholder Identification 
and Communication
Environmental Sustainability

○ 17/61/75

4.11 Explanation of whether and how the precautionary approach or 
principle is addressed by the organization. Risk Management ○ 31/32

4.12
Externally developed economic, environmental, and social charters, 
principles, or other initiatives to which the organization subscribes or 
endorses.

R i p p l e  E f f e c t ,  F r o m 
Enterprises to Individuals ○ 66

4.13

Memberships in associations (such as industry associations) and/
or national/international advocacy organizations in which the 
organization: Has positions in governance bodies; * Participates in 
projects or committees; Provides substantive funding beyond routine 
membership dues; or Views membership as strategic. 

Industry Organizations ○ 42

4.14 List of stakeholder groups engaged by the organization. Stakeholder Identification 
and Communication ○ 17/18

4.15 Basis for identification and selection of stakeholders with whom to 
engage.

Sustainable foundation for 
the development ○ 5

4.16 Approaches to stakeholder engagement, including frequency of 
engagement by type and by stakeholder group.

Stakeholder Identification 
and Communication ○ 17/18

4.17
Key topics and concerns that have been raised through stakeholder
engagement, and how the organization has responded to those key 
topics and concerns, including through its reporting.

Stakeholder Identification 
and Communication ○ 17/18

Economic

EC1

Direct economic value generated and distributed, including revenues, 
operating costs, employee compensation, donations and other 
community investments, retained earnings, and payments to capital 
providers and governments.

Business Performance ○ 9/10

EC2 Financial implications and other risks and opportunities for the 
organization's activities due to climate change. Risk Management ○ 31/32

EC3 Coverage of the organization's defined benefit plan obligations. Welfare Protection ○ 58/59

EC4 Significant financial assistance received from government. Supplement ○ 104

EC5
Range of ratios of standard entry level wage by gender compared to 
local minimum wage at significant locations of operation. Welfare Protection ○ 58

EC6
Policy, practices, and proportion of spending on locally-based 
suppliers at significant locations of operation. Supplement ○ 104

EC7
Procedures for local hiring and proportion of senior management hired 
from the local community at significant locations of operation. Human Resources ○ 52

EC8
Development and impact of infrastructure investments and services 
provided primarily for public benefit through commercial, in-kind, or 
pro bono engagement.

Green Procurement ○ 65

EC9
Understanding and describing significant indirect economic impacts, 
including the extent of impacts. Social Responsibility ○ 75

GRI(Global Reporting Initiative) Table
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GRI 3.1 Chapter Description Page

Environment

EN1 Materials used by weight or volume. Supplement ○ 104

EN2 Percentage of materials used that are recycled input materials.  Supplement ○ 104

EN3 Direct energy consumption by primary energy source.  Environmental Sustainability ○ 63

EN4 Indirect energy consumption by primary source.  Environmental Sustainability ○ 63

EN5 Energy saved due to conservation and efficiency improvements.  Environmental Sustainability ○ 63

EN6
Initiatives to provide energy-efficient or renewable energy based products 
and services, and reductions in energy requirements as a result of these 
initiatives.

 Environmental Sustainability ○ 64/73

EN7 Initiatives to reduce indirect energy consumption and reductions achieved.  Environmental Sustainability ○ 64/73

EN8 Total water withdrawal by source.  Environmental Sustainability ○ 63

EN9 Water sources significantly affected by withdrawal of water.  Environmental Sustainability ○ 62

EN10 Percentage and total volume of water recycled and reused. Supplement ○ 104

EN11
Location and size of land owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside protected areas.  Environmental Sustainability ○ 61

EN12
Description of significant impacts of activities, products, and services on 
biodiversity in protected areas and areas of high biodiversity value outside 
protected areas.

 Environmental Sustainability ○ 61

EN13 Habitats protected or restored. All business units include 
headquarter building locate in 
town and village, which has no 
impact on environment. 

○ 100

EN14
Strategies, current actions, and future plans for managing impacts on 
biodiversity. ○ 100

EN15
Number of IUCN Red List species and national conservation list species with 
habitats in areas affected by operations, by level of extinction risk. ○ 100

EN16 Total direct and indirect greenhouse gas emissions by weight.   Environmental Sustainability ○ 63

EN17 Other relevant indirect greenhouse gas emissions by weight. Supplement ○ 104

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved.  Environmental Sustainability ○ 64/73

EN19 Emissions of ozone-depleting substances by weight.  Environmental Sustainability ○ 63

EN20 NOx, SOx, and other significant air emissions by type and weight. Supplement ○ 104

EN21 Total water discharge by quality and destination.  Environmental Sustainability ○ 62

EN22 Total weight of waste by type and disposal method.  Environmental Sustainability ○ 63/64

EN23 Total number and volume of significant spills. None ○ 100

EN24
Weight of transported, imported, exported, or treated waste deemed 
hazardous under the terms of the Basel Convention Annex I, II, III, and VIII, 
and percentage of transported waste shipped internationally.

Supplement ○ 104

EN25
Identity, size, protected status, and biodiversity value of water bodies 
and related habitats significantly affected by the reporting organization's 
discharges of water and runoff.

Supplement ○ 104

EN26
Initiatives to mitigate environmental impacts of products and services, and 
extent of impact mitigation.  Environmental Sustainability ○ 69

EN27
Percentage of products sold and their packaging materials that are reclaimed 
by category. Supplement ○ 104

EN28
Monetary value of significant fines and total number of non-monetary 
sanctions for non-compliance with environmental laws and regulations. None ○ 100

EN29
Significant environmental impacts of transporting products and other goods 
and materials used for the organization's operations, and transporting 
members of the workforce.

Supplement ○ 104

EN30 Total environmental protection expenditures and investments by type.  Environmental Sustainability ○ 65
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GRI 3.1 Chapter Description Page

Social :  Labor Pract ices and Decent Work

LA1
Total workforce by employment type, employment contract, and region broken 
down by gender. Human Resources ○ 51/52

LA2
Total number and rate of new employee hires and employee turnover by
age group, gender, and region. Human Resources ○ 52

LA3
Benefits provided to full-time employees that are not provided to temporary or 
part-time employees, by significant locations of operation. Welfare Protection ○ 58/59

LA4 Percentage of employees covered by collective bargaining agreements. Employee Relationships
Welfare Protection ○ 53/58

LA5
Minimum notice period(s) regarding significant operational changes, including 
whether it is specified in collective agreements. Employee Relationships ○ 53

LA6
Percentage of total workforce represented in formal joint managementworker 
health and safety committees that help monitor and advise on occupational 
health and safety programs.

Employee Relationships ○ 54

LA7
Rates of injury, occupational diseases, lost days, and absenteeism, and number 
of work-related fatalities by region and by gender. Employee Relationships ○ 54

LA8
Education, training, counseling, prevention, and risk-control programs in place 
to assist workforce members, their families, or community members regarding 
serious diseases.

A Happy Second Home ○ 56

LA9 Health and safety topics covered in formal agreements with trade unions. A Happy Second Home ○ 56

LA10
Average hours of training per year per employee by gender and by employee 
category.

C u l t i v a t i o n  a n d 
Development ○ 57/58

LA11
Programs for skills management and lifelong learning that support the continued 
employability of employees and assist them in managing career endings. Welfare Protection ○ 57/58/59

LA12
Percentage of employees receiving regular performance and career 
development reviews by gender. Welfare Protection ○ 58

LA13
Composition of governance bodies and breakdown of employees per category 
according to gender, age group, minority group membership, and other 
indicators of diversity.

Human Resources ○ 52

LA14
Ratio of basic salary of women to men by employee category, by significant 
locations of operation. Welfare Protection △ 58

LA15 Return to work and retention rates after parental leave, by gender. Human Resources ○ 52

Social  Human Rights

HR1
Percentage and total number of significant investment agreements and 
contracts that include clauses incorporating human rights concerns or that have 
undergone human rights screening.

Supplement ○ 104

HR2
Percentage of significant suppliers, contractors and other business partners that 
have undergone screening on human rights and actions taken. Supplement ○ 104

HR3
Total hours of employee training on policies and procedures concerning aspects 
of human rights that are relevant to operations, including the percentage of 
employees trained.

Supplement ○ 104

HR4 Total number of incidents of discrimination and corrective actions taken. Supplement ○ 104

HR5
Operations and significant suppliers identified in which the right to exercise 
freedom of association and collective bargaining may be violated or at 
significant risk, and actions taken to support these rights.

Message from the Chairman
Employee Relationships △ 3/53

HR6
Operations and significant suppliers identified as having significant risk for 
incidents of child labor, and measures taken to contribute to the elimination of 
child labor.

Message from the Chairman
Employee Relationships ○ 3/53

HR7
Operations and significant suppliers identified as having significant risk for 
incidents of forced or compulsory labor, and measures to contribute to the 
elimination of all forms of forced or compulsory labor.

Message from the Chairman ○ 3

HR8
Percentage of security personnel trained in the organization's policies or 
procedures concerning aspects of human rights that are relevant to operations. Supplement ○ 104

HR9
Total number of incidents of violations involving rights of indigenous people and 
actions taken. Supplement ○ 104

HR10
Percentage and total number of operations that have been subject to human 
rights reviews and/ or impact assessments. Supplement ○ 104

HR11
Number of grievances related to human rights filed, addressed, and resolved 
through formal grievance mechanisms. Supplement ○ 104
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GRI 3.1 Chapter Description Page

Social Society

SO1 Percentage of operations with implemented local community engagement, 
impact assessments, and development programs. Supplement ○ 105

SO2 Percentage and total number of business units analyzed for risks related to 
corruption. Supplement ○ 105

SO3 Percentage of employees trained in organization's anti-corruption policies and 
procedures.

Honest  Business/ 
Prevent Corruption 
and Bribery

○ 33

SO4 Actions taken in response to incidents of corruption.
Honest  Business/ 
Prevent Corruption 
and Bribery

○ 33

SO5 Public policy positions and participation in public policy development and 
lobbying. Industry Organization ○ 42

SO6 Total value of financial and in-kind contributions to political parties, politicians, 
and related institutions by country. Supplement ○ 105

SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and 
monopoly practices and their outcomes. Supplement ○ 105

SO8 Monetary value of significant fines and total number of non-monetary 
sanctions for non-compliance with laws and regulations. Supplement ○ 105

SO9 Operations with significant potential or actual negative impacts on local 
communities. Supplement ○ 105

SO10 Prevention and mitigation measures implemented in operations with 
significant potential or actual negative impacts on local communities. Supplement ○ 105

Social Product Responsibility

PR1
Life cycle stages in which health and safety impacts of products and services 
are assessed for improvement, and percentage of significant products and 
services categories subject to such procedures.

Supplement ○ 105

PR2
Total number of incidents of non-compliance with regulations and voluntary 
codes concerning health and safety impacts of products and services during 
their life cycle, by type of outcomes.

Supplement ○ 105

PR3
Type of product and service information required by procedures, and 
percentage of significant products and services subject to such information 
requirements.

Protection of 
Customer Rights ○ 46/47

PR4
Total number of incidents of non-compliance with regulations and voluntary 
codes concerning product and service information and labeling, by type of 
outcomes.

Supplement ○ 105

PR5 Practices related to customer satisfaction, including results of surveys 
measuring customer satisfaction.

Customer 
Relationship 
Management ○ 49

PR6
Programs for adherence to laws, standards, and voluntary codes related 
to marketing communications, including advertising, promotion, and 
sponsorship.

Supplement ○ 105

PR7
Total number of incidents of non-compliance with regulations and voluntary 
codes concerning marketing communications, including advertising, 
promotion, and sponsorship by type of outcomes.

Supplement ○ 105

PR8 Total number of substantiated complaints regarding breaches of customer 
privacy and losses of customer data. Supplement ○ 105

PR9 Monetary value of significant fines for non-compliance with laws and 
regulations concerning the provision and use of products and services. Supplement ○ 105
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GRI 3.1 Chapter Description Page

Financial Service Sector Supplement

FS1
Policies with specific environmental and social components applied to
business lines.

Sustainable foundation for 
the development ○ 5

FS2
Procedures for assessing and screening environmental and social risks 
in business lines. Crisis Response Mechanism ○ 31

FS3
Processes for monitoring clients’ implementation of and compliance 
with environmental and social requirements included in agreements or 
transactions.

Lending Policy ○ 32/33

FS4
Process(es) for improving staff competency to implement the 
environmental and social policies and procedures as applied to 
business lines.

Environmental Sustainability 
Social Responsibility ○ 61/75

FS5
Interactions with clients/investees/business partners regarding 
environmental and social risks and opportunities.

Message from the Chairman
Lending Policy

○ 3/32/33

FS6
Percentage of the portfolio for business lines by specific region, size (e.g. 
micro/SME/large) and by sector. Business Performance ○ 11

FS7
Monetary value of products and services designed to deliver a specific 
social benefit for each business line broken down by purpose. Social Responsibility ○

76/77/78/
79/80/81

FS8
Monetary value of products and services designed to deliver a specific 
environmental benefit for each business line broken down by purpose. Environmental Sustainability ○ 69

FS9
Coverage and frequency of audits to assess implementation of 
environmental and social policies and risk assessment procedures. Crisis Response Mechanism ○ 31

FS10
Percentage and number of companies held in the institution’s portfolio 
with which the reporting organization has interacted on environmental 
or social issues.

Message from the Chairman ○ 2/3

FS11
Percentage of assets subject to positive and negative environmental or 
social screening.

Branch Layout and Energy 
Management ○ 61

FS12
Voting polic(ies) applied to environmental or social issues for shares 
over which the reporting organization holds the right to vote shares or 
advises on voting.

Supplement ○ 105

FS13
Access points in low-populated or economically disadvantaged areas 
by type.

C u s t o m e r  R e l a t i o n s h i p 
Management ○ 48

FS14
Initiatives to improve access to financial services for disadvantaged 
people.

C u s t o m e r  R e l a t i o n s h i p 
Management ○ 49

FS15 Policies for the fair design and sale of financial products and services.
C u s t o m e r  R e l a t i o n s h i p 
Management ○ 46/47

FS16 Initiatives to enhance financial literacy by type of beneficiary. Social Responsibility ○ 83/84/85

○Fully Disclose　△Partally Disclose
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GRI(Global Reporting Initiative) Supplement Comparison Table

GRI3.1指標 說明

2.9
Significant changes during the reporting period regarding 
size, structure, or ownership.

E.SUN provides employment guarantee to the former employees 
of Chiayi Fourth Credit Cooperative Association after acquisition.

3.2 Date of most recent previous report (if any). Mar. 30th, 2011

3.10

Explanation of the effect of any re-statements of information 
provided in earlier reports, and the reasons for such re-
statement (e.g.,mergers/acquisitions, change of base 
years/periods, nature of business, measurement methods).

There is no need to restate the report after the acquisition of  
2012.

EC4 Significant financial assistance received from government.
During the first 11 years after the establish of E.SUN Financial 
Holding, we deducted NOT$ 293,959,768 during our M&A 
activities with government institutions..

EC6
Policy, execution and budget  to vendors in  important 
business units

Prefer local vendors, and 95% of the payments are in NT dollars, 
rest in foreign currency.

EN1 Materials used by weight or volume. Not applicable

EN2
Percentage of materials used that are recycled input 
materials.  Not applicable

EN10 Percentage and total volume of water recycled and reused. Mainly cooperate with the local government for the issue.

EN17
Other relevant indirect greenhouse gas emissions by 
weight.

There is no quantified record for greenhouse gas emission 
due to commuting, business travel or waste treatment by our 
employees.

EN20
NOx, SOx, and other significant air emissions by type and 
weight. None for the financial company

EN24

Weight of transported, imported, exported, or treated 
waste deemed hazardous under the terms of the Basel 
Convention Annex I, II, III, and VIII, and percentage of 
transported waste shipped internationally.

None for the financial company

EN25
Identity, size, protected status, and biodiversity value of 
water bodies and related habitats significantly affected by 
the reporting organization's discharges of water and runoff.

No significant impact for financial company

EN27
Percentage of products sold and their packaging materials 
that are reclaimed by category. Not applicable for financial company

EN29
Significant environmental impacts of transporting products 
and other goods and materials used for the organization's 
operations, and transporting members of the workforce.

Not applicable for financial company

HR1

Percentage and total number of significant investment 
agreements  and cont rac ts  tha t  inc lude c lauses 
incorporating human rights concerns or that have 
undergone human rights screening.

E.SUN provides employment guarantee to the former employees 
of Chiayi Fourth Credit Cooperative Association after acquisition.
Signed the statement of Commitment to Human Rights and 
Environmental Sustainability with 86% of your renders and 
partners.

HR2
Percentage of significant suppliers, contractors and other 
business partners that have undergone screening on 
human rights and actions taken.

Conduct ‘Statement of Commitment to Human Rights and 
Environmental Sustainability’ and signed by 86% of the vendors 
and partners

HR3
Total hours of employee training on policies and procedures 
concerning aspects of human rights that are relevant to 
operations, including the percentage of employees trained.

Every new entrance shall attend training course, which include 
CSR, on average, 18% of employee has attend the course and 
spend totally 1,183 hours.

HR4
Total number of incidents of discrimination and corrective 
actions taken. None

HR8
Percentage of  secur i ty  personnel  t ra ined in  the 
organization's policies or procedures concerning aspects of 
human rights that are relevant to operations.

All security guards intake 4-hour training course noce half a year.

HR9
Total number of incidents of violations involving rights of 
indigenous people and actions taken. None

HR10
Percentage and total number of operations that have 
been subject to human rights reviews and/ or impact 
assessments.

All activities comply with the human rights regulations.

HR11
Number of grievances related to human rights filed, 
addressed, and resolved through formal grievance 
mechanisms.

None
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GRI(Global Reporting Initiative) Supplement Comparison Table

United Nation Global Compact Comparison Table

GRI3.1指標 說明

SO1
Percentage of operations with implemented local community engagement, impact 
assessments, and development programs. Fully involved 

SO2
Percentage and total number of business units analyzed for risks related to 
corruption.

Under the company organization structure 
for subsidiary E.SUN Bank, there are 
2 divisions in charge of investigating 
corruption risk, which accounts 15% of total 
divisions.  

SO6
Total value of financial and in-kind contributions to political parties, politicians, and 
related institutions by country.

None

SO7
Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly 
practices and their outcomes. None

SO8
Monetary value of significant fines and total number of non-monetary sanctions for 
non-compliance with laws and regulations. None

SO9
Operations with significant potential or actual negative impacts on local 
communities. None

SO10
Prevention and mitigation measures implemented in operations with significant 
potential or actual negative impacts on local communities. None as the impact is not significant

PR1
Life cycle stages in which health and safety impacts of products and services are 
assessed for improvement, and percentage of significant products and services 
categories subject to such procedures.

Not appl icable for non-manufacturer 
company

PR2
Total number of incidents of non-compliance with regulations and voluntary codes 
concerning health and safety impacts of products and services during their life 
cycle, by type of outcomes.

None

PR4
Total number of incidents of non-compliance with regulations and voluntary codes 
concerning product and service information and labeling, by type of outcomes. None

PR6
Programs for adherence to laws, standards, and voluntary codes related to 
marketing communications, including advertising, promotion, and sponsorship.

E.SUN has conducted relevant regulations 
for those activities

PR7
Total number of incidents of non-compliance with regulations and voluntary codes 
concerning marketing communications, including advertising, promotion, and 
sponsorship by type of outcomes.

None

PR8
Total number of substantiated complaints regarding breaches of customer privacy 
and losses of customer data. None

PR9
Monetary value of significant fines for non-compliance with laws and regulations 
concerning the provision and use of products and services. None

FS12
Voting polic(ies) applied to environmental or social issues for shares over which the 
reporting organization holds the right to vote shares or advises on voting.

Not comply currently but will consider to  
deploy the policy in the future

Category 10 Principles Related CSR Report Section Page(s)

Human Rights

Businesses should support and respect the protection of internationally 
proclaimed human rights; Employee Relationships 53

Make sure that they are not complicit in human rights abuses Employee Relationships 53

Businesses should uphold the freedom of association and the effective 
recognition of the right to collective bargaining; Employee Relationships 55

Labor

Businesses should uphold the freedom of association and the effective 
recognition of the right to collective bargaining; Employee Relationships 53

The elimination of all forms of forced and compulsory labor; Employee Relationships 53

The effective abolition of child labor. Employee Relationships 53

Environment

Businesses should support a precautionary approach to environmental 
challenges. Sustainable Environment 61

Undertake initiatives to promote greater environmental responsibility. Sustainable Environment 61-73

Encourage the development and diffusion of environmentally friendly 
technologies. Lending Policy 32/33

Anti-Corruption Businesses should work against corruption in all its forms, including 
extortion and bribery.

Honest Business/ Prevent 
Corruption and Bribery 33
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ISO 26000 Index

分類 Core subjects and issues Related CSR Report Section Page(s)

Organizational
governance Decision-making processes and structures S u s t a i n a b l e  f o u n d a t i o n  f o r  t h e 

development 5

Human rights

Due diligence Corporate Governance 42

Human rights risk situations Employee Relationships 53

Avoidance of complicity Corporate Governance 40/41

Resolving grievances Employee Relationships 54

Discrimination and vulnerable groups Employee Relationships 53

Civil and political rights Employee Relationships 54

Economic, social and cultural rights Social Responsibilty 92/93

Fundamental principles and rights at work Employee Relationships 58/59

Labor practices

Employment and employment relationships Employee Relationships 51/52

Conditions of work and social protection Employee Relationships 53

Social dialogue Employee Relationships 54

Health and safety at work Employee Relationships 55/56

Human development and training in the workplace Employee Relationships 57/58

The environment

Prevention of pollution Sustainable Environment 61

Sustainable resource use Sustainable Environment 64

Climate change mitigation and adaptation Sustainable Environment 65

Protection of the environment, biodiversity and restoration of 
natural habitats Sustainable Environment 61

Fair operating
practices

Anti-corruption Corporate Governance 33

Responsible political involvement Corporate Governance 42

Fair competition Corporate Governance 40/41

Promoting social responsibility in the value chain Sustainable Environment 5

Respect for property rights Corporate Governance 40/41

Consumer issues

Fair marketing, factual and unbiased information and fair 
contractual practices Customer Relationship Management 48/49

Protecting consumers' Health and safety Supplement 105

Sustainable consumption Customer Relationship Management 48/49

Consumer service, support, and complaint and dispute resolution Customer Relationship Management 48/49

Consumer data protection and privacy Customer Relationship Management 46/47

Access to essential services Customer Relationship Management 44

Education and awareness Customer Relationship Management 49

Community
involvement and

development

Community involvement Social Responsibility 94

Education and culture Social Responsibility 76/85

Employment creation and skills development Social Responsibility 82/83/84

Technology development and access Social Responsibility 84

Wealth and income creation Social Responsibility 85

Health Social Responsibility 86

Social investment Social Responsibility 74-95




