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E.SUN FINANCIAL HOLDING CO., LTD. 
 

GENERAL SHAREHOLDERS MEETING 2018 

 

Meeting Minutes 

 

(This document is prepared in accordance with the Chinese version and is for reference only. In the event of any 

discrepancy between the English version and the Chinese version, the Chinese version shall prevail.) 

 

Time: 09:00 AM, 8 June 2018 (Friday) 

 

Place: Chinese Armed Forces Cultural Activity Center  

No.69, Sec. 1, Zhonghua Rd., Taipei, Taiwan 

 

Attendance: Total shares represented by the shareholders present at the meeting in person or by proxy are 

7,609,764,156 shares (including 6,074,920,162 shares represented by the shareholders by 

electronic voting method), representing 74.71% of the total issued shares of the Company 

(10,185,500,000 shares). 

 

Attending without the right to vote:  

Director: Gary K.L. Tseng, Joseph N.C. Huang, Jackson Mai, Ron-Chu Chen,  

Chien-Li Wu, Magi Chen, Ben Chen 

Independent Director: Chen-En Ko, Ji-Ren Lee, Chen-Chen Chang Lin, Chun-Yao Huang 

Ying-Chou Chen, CPA from Deloitte & Touche, Taiwan 

Bo-Cen Lu, Attorney-at-Law from Baker & McKenzie, Taipei 

 

        

Chairperson: Yung-Jen Huang, Chairman of the Board of Directors 

Minutes taken down by Mei-Cheng Chu 

 

I. Procedure of meeting 

 

1. Meeting duly commences in session. 

 

2. General greetings. 

 

3. Address by Chairman. 
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II. Matters for report 

1. Report on the state of business of the Company in fiscal year 2017 by the President. 

 

 Decision:  Report noted. 

 

 

2. Report on the inspection and auditing of the final accounting of the Company for fiscal year 2017 by 

audit committee. 

 

 Decision:  Report noted. 

 

 

3. Report on the implementation of “Corporate Social Responsibility Principles”. 

Explanation: 

(1) This report is made in accordance with the Corporate Social Responsibility Best Practice 

Principles, Article 5 and Article 7. 

(2) To fulfill its social responsibility as well as sustainable development, the Company, with a 

long-term commitment and systematic measures, endeavors to focus on three main dimensions; 

economic, social, and environmental. A summary of the Company’s 2018 Plan for Fulfilling 

Corporate Social Responsibility is as follows: 

2.1 Economic Dimension 

2.1.1 Legal Compliance: 

The Company has established an independent legal compliance unit with a risk-based 

management assessment mechanism; administered by Chief Compliance Officer as unit 

executive for strengthening compliance effectiveness and its monitoring function. 

2.1.2 Information Security: 

The Company has established an independent information security unit, with the CIO 

serving as unit executive, for building a consistent information security governace 

system as well as deepening exchanges of information security among the subsidiaries 

of the Company so as to enhance overall information security standards.  

2.1.3 Money Laundering Control: 
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The Company has taken vigorous action to strengthen money laundering expertise at 

domestic and foreign branches and increased the deployment of money laundering 

control department for an integrated global money laundering control system, much 

strengthened blacklist review, as well as an efficient reporting of watch-list accounts to 

the Investigation Bureau.  

2.1.4 Corporate governance:  

The Company has thoroughly, systematically implemented that publicizing of both the 

Company's important policies and procedures and corporate governance information 

must have an English version; that some items of board performance assessment be 

provided in the form of ranks or by a quantitative method; the Company continues to 

promote its culture of integrity and transparency while fostering sound management in 

an effort to ameliorate its corporate governance effectiveness.  

2.2 Social Dimension 

2.2.1 Care for employees: 

Concurring with the idea of women’s interest in the workplace, we have promoted 

maternal health care by establishing the E.SUN Baby Product Sharing Platform, and are 

looking forward to be the first to obtain the BS8001 circular economy certification 

among all domestic financial industries. 

2.2.2 Financial inclusiveness: 

In 2018, our personal e-banking and Web ATM were honored an "A+" in the barrier-free 

service tests of the National Communications Committee and will continue improving 

its e-Click Online Loan service, provide credit facilities to help SMEs upgrade for 

actualizing the value of inclusive finance. 

2.2.3 Talent cultivation: 

The Company is promoting information organization development and the training of 

key technically skilled manpower, has established a tech personnel career development 

framework in keeping with international norms, and is combining IT development with 

the actual practice and implementation. In order to increase competitiveness for the 

future, the Company is continuing to focus on the training, the education as well as the 

inter-specialization rotations. 

2.2.4 Social welfare: 

2.2.4.1 Academics and education: 

People make the most important asset of any business and hold the key to 

national competitiveness. The Company is thus thoroughly committed to 
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promoting academics and education. In 2018, highlights include 

industry-academia collaboration, establishment of 12 E.SUN Libraries with 

funds from the E.SUN Golden Seeds Project, 10 eminent institutions of higher 

learning, the E.SUN Academic Awards, the E.SUN Scholarship for Outstanding 

Management Talents, and the World Masters’ Forum. 

2.2.4.2 Social engagement: 

Keep up the Care for Schoolchildren Project, long-term public welfare initiatives 

as for orphans, as well as blood donation drives in conjunction with respected 

partners. Focus is to be placed on giving assistance to children from less 

fortunate families or those victimized by sudden misfortune, thereby helping 

create a loving and caring community.  

2.2.4.3 Athletics: 

We further develop our deep commitment to such initiatives as the E.SUN Cup 

International AAA Baseball Tournament, E.SUN High School Baseball Camp, 

E.SUN High School Baseball Camp for Pitchers and Catchers, and Care for 

Hinterland Baseball Teams to further bolster the local sport of high school 

baseball. 

2.2.4.4 Humanities and arts: 

We promote quality artistic and cultural activities, such as For Mother concerts, 

performances by the Vienna Boys’ Choir, and various excellent artistic 

exhibitions, to enhance liberal arts attributes and highlight humanistic values.  

2.3 Environmental dimension 

2.3.1 Environmental protection and energy conservation: 

Establishment of new office buildings, receipt of a construction certificate of green 

building, and model branch certification of solar energy for the Company's building, 

promotion of environmental education, establishment of an environmental protection 

and energy conservation culture, and implementation of environmental protection and 

energy conservation measures. 

2.3.2 Low-Carbon Operations: 

The Company will continue to implement an overall environmental inspection and 

gradually expand its scope. Considering that ISO 14064 adopted a full-scale range over 

all overseas units, the Company striving to all international environmental protection 

regulations was the first member in Taiwan's financial industry to have its inventory 

categories contain not only domestic subsidiaries, branches, but also overseas 
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subsidiaries, branches. 

2.3.3 Risk of climate change: 

The Company is attentive to the possible impact of extreme climate on its overall 

operating status, and performs control measures of these risks as part of its overall risk 

appetite mechanisms. The Company has adopted the disclosure rules of the Task Force 

on Climate-related Financial Disclosures (TCFD), and expects to be the first member of 

Taiwan's financial industry to sign the TCFD agreement and disclose climate change 

information on its CSR report. 

2.3.4 Green finance: 

The Company has expanded support for renewable energy, is assessing wind power 

generation and methane power generation, etc., is continuing to invest in reduced energy 

use, has reduced greenhouse gas emissions and water use in line with the green credit 

concept, and has exerted its influence in the financial industry in a positive manner. 

The foregoing programs may, if the circumstance required or if needed, be adjusted by the Chairman 

or its designated person on the basis of the environment or special needs.  

 

 

Decision:  Report noted. 
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4. Report on the status of remuneration to employees and directors. 

Explanation: 

(1) This proposal is made in accordance with Article 36 of the Articles of Incorporation of the 

Company. 

(2) The Company had pre-tax net profit before allocation of compensation to employees and 

directors of NT$14,861,561,396. After subtracting an amount of NT$882,649,231 for reserve 

against cumulative losses, pre-tax net profit before allocation was NT$13,978,912,165. In 

accordance with the ratios in the Articles of Incorporation, employee compensation (2.7%) was 

NT$377,430,628 (including stock and cash compensation), and director compensation (not 

exceeding 0.9%) was NT$106,000,000 in cash. 

(3) In accordance with Financial Supervisory Commission regulations Jin-Guan-Zheng-Shen-Zi No. 

1050001900 of January 30, 2016, calculation of the foregoing number of allocated shares shall be 

made on the basis of the closing price on the day before the Board resolution. 

 

Decision:  Report noted. 

 

5. Amendment of “Rules and Procedures for the Board Meeting”. 

Explanation : 

(1) The revision is proposed in accordance with the amended Procedural Regulations Governing Board 

of Directors Meetings of Public Companies promulgated by the Financial Supervisory Commission 

in its order of July 28, 2017 (ref. Jin-Guan-Zheng-Fa-Zi No. 1060027112). 

(2) Highlights of the revision proposed 

(a) In view of the item of "assessment of internal control system effectiveness" among other audit 

committee powers listed in Article 14-5 of the Securities and Exchange Law, the Company has 

determined that matters of the item shall be submitted to the board for discussion. (Article 12) 

(b) In order to enhance the independent directors' understanding of the Company's affairs, 

regulations concerning the attendance of independent directors at board meetings, either in 

person or via a proxy, are proposed to be amended. (Article 12)  

(c) In order to increase procedural flexibility, the Company may revise the Regulations in response 

to external regulations or practical operations subject to the approval by the board, without the 

need to be submitted to shareholders meetings. (Article 18) 

 

Decision:  Report noted. 
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6. Report on the “Codes of Ethical Conduct for Directors”. 

Explanation : 

(1)  It has been enacted in accordance with the Guidelines for the Adoption of Codes of Ethical Conduct 

for TWSE/GTSM Listed Companies and Article 7 of the Implementation Rules of Internal Audit 

and Internal Control System of Financial Holding Companies and Banking Industries. 

(2) Highlights of the revision proposed 

(a) The revision is applicable to the directors, independent directors, and supervisors of this 

Company and its subsidiaries directly or indirectly controlled by this Company. (Article 2) 

(b) The Company's directors shall uphold laws and regulations, and shall avoid matters involving 

conflict of interest or personal benefit. (Articles 3,4 and 5) 

(c) The Company's directors shall perform the duties of confidentiality, loyalty, and care. (Articles 6 

and 7) 

(d) The Company's directors shall prohibit unfair and insider trading and must safeguard and 

appropriately use the Company's assets. (Articles 8 and 9) 

(e) If aware of any matters suspected of causing major harm to the Company, the Company's 

director(s) shall notify the audit committee, report to board, and oversee the Company's 

notification of the competent authority. (Article 10) 

(f) If in need to be exempt from compliance with these regulations, the Company's director shall 

receive a resolution by the board majority and issue a major announcement. (Article 11) 

(g) If any of the Company's directors are suspected of violating these Regulations or other relevant 

laws or regulations, the Company shall initiate disciplinary procedures, and shall issue a major 

announcement. (Article 12) 

 

Decision:  Report noted. 
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III. Matters for ratification 

Proposal No. 1 as proposed by the Board of Directors:                        

Proposal: Recognition of the Company's business report and financial statements for fiscal year 2017. 

Explanation: 

1.  This proposal is made pursuant to Article 230 of the Company Act and Article 35 of the 

Articles of Incorporation of the Company. 

2.  The financial statements of the Company produced on the year 2017 along with the books 

and accounts including the business report approved on 16 March 2018 by the 7th meeting 

of the 6th Board of Directors were audited and certified by Mr. Chen Yin-Chou and Mr. 

Huang Jui-Chan, both of whom were CPA of Deloitte & Touche (Taiwan). The books and 

accounts were inspected by the Audit Committee and further examined by the independent 

directors in their inspection report as containing no irregularity afterwards. 

 

Resolution: 

Voting result: 

This proposal is approved by vote as following. There are more than half of the shares 

represented by the shareholders present approving the proposal, as a result, chairman declared 

this proposal is approved by vote. 

 ( ）voting by electronic voting method 

 

 

 

 

 

 

 

 

 

Total shares 

represented by the 

shareholders present 

in person or by proxy 

Approve 

Opposing shares 
Shares waiving  

voting right Shares 
Proportion 

(%) 

7,608,033,479 
(6,074,920,162 shares) 

6,065,322,449 
(4,536,003,761 shares) 

79.72% 
829,942 

(829,942 shares) 
1,541,881,088 

(1,538,086,459 shares) 
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Proposal No. 2 as proposed by the Board of Directors: 

Proposal:  Proposal of net income distribution for fiscal year 2017. 

Explanation: 

1.  The proposed is in accordance with Article 36-1 of the Articles of Incorporation of the 

Company. 

2.  The beginning retained earnings of fiscal year 2017 was NT$6,254,548, which then 

deducted NT$3,178,334 as the retained earnings from remeasurements of defined benefit 

plans and NT$885,725,445 as the retained earnings after adjustment in investment under 

the equity method. Eventually, a cumulative loss after adjustment was NT$882,649,231, 

plus NT$14,756,555,275 in after-tax earnings for fiscal year 2017, then the net income 

after loss offsetting became NT$13,873,906,044. After minus a NT$1,387,390,604 

appropriation of legal reserve, the Company has an amount of NT$12,486,515,440 in 

earnings distributable for the current year. It is planned to allocate shareholders bonuses 

totaling TWD12,479,274,600, where share bonuses will be NT$ $0.6126 per share (totaling 

NT6,239,800,000) while cash dividends will be TWD $0.6126 per share (totaling NT$ 

6,239,474,600). The balance of TWD 7,240,840 is retained as non-distributed earnings as 

of the end of the period.  

3.  The said share bonuses, to be issued on the distribution record date, shall be distributed, 

with no consideration paid, to the shareholders as registered in the shareholders roster at 

the rate of 61.261597 per 1,000 shares in proportion to their shareholding. Fractional shares 

may be paired with one another, held by other shareholders, into a whole share within the 

specified time period. For shares remained factional with or without being paired, upon 

expiration of the said period, cash will nevertheless be paid according to their par value 

(and rounded to the nearest full Taiwan Dollar) and the Chairman is authorized to look for 

specified persons to buy the fraction of shares according to the par value. 

4.  The cash dividend being distributed shall be rounded off proportionately to the nearest 

Taiwan dollar; where there is any cash dividends less than TWD 1, its calculation shall be 

adjusted in line with a progressive decrease in decimal numbers and a progressive increase 

in shareholder numbers so that the total of dividend distribution is fully accounted for. 

5.  It is proposed that the Chairman of the Company would be fully authorized to deal with 

matters in connection with the change (if any) to the stock (cash) dividend ratio 

distributable to shareholders as a result of a change in the total outstanding shares of the 

Company arising from any reasons. 
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6.  Subject to approval of the shareholders’ meeting, the Board of Directors and /or the 

chairman of the Company is authorized to determine the cash dividend record date. Upon 

approval of the competent authority, the Board of Directors and /or the Chairman of the 

Company is authorized to determine the stock dividend record date. 

 

Resolution: 

Voting result: 

This proposal is approved by vote as following. There are more than half of the shares 

represented by the shareholders present approving the proposal, as a result, chairman declared 

this proposal is approved by vote. 

( ）voting by electronic voting method 

 
Total shares 

represented by the 

shareholders present 

in person or by proxy 

Approve 

Opposing shares 
Shares waiving 

voting right Shares 
Proportion 

(%) 

7,608,527,933 
(6,074,920,162shares) 

6,097,366,082 
(4,567,961,724 shares) 

80.14 
1,510,509 

(1,510,509 shares) 
1,509,651,342 

(1,505,447,929 shares) 



 11 

E.SUN FINANCIAL HOLDING CO., LTD. 

PROPOSED DISTRIBUTION OF EARNINGS 

As of 31 December2017 

                                                                        Currency:  TWD 

Balance of beginning undistributed earnings 6,254,548  

Retained earnings from confirmed benefit plan re-assessment number (3,178,334)  

Retained earnings from the adjusted investments due to employing the 

equity method 
(885,725,445) 

Undistributed earnings after adjustment (882,649,231) 

Net profit after tax for the year 14,756,555,275  

Net profit for the period after offsetting losses 13,873,906,044  

Ten percent (10%) to be recorded as legal reserve (1,387,390,604) 

Distributable earnings for the period 12,486,515,440  

Distribution items:   

Stock dividend (TWD0.6126 per share) (6,239,800,000) 

Cash dividend (TWD 0.6126per share) (6,239,474,600) 

Total shareholders' bonuses (12,479,274,600) 

Profit undistributed as of the end of the period 7,240,840  

Note: Dividend distribution shall be based on after-tax earnings for the year as a first priority.  
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IV. Matters for discussion 

Proposal No. 1 as proposed by the Board of Directors: 

Proposal:  For the purpose of increasing the BIS ratio of the Company in consideration of the 

Company’s long-term development and operation, it is proposed to implement a capital 

increase by recapitalization of both earnings and employee compensation. 

Explanation: 

1.  Amount of the capital increase and number of shares: 

The Company currently has TWD 101,855,000,000 in paid-in capital from a total of 

10,185,500,000 issued shares.  It is proposed that 623,980,000 new shares be issued on 

the amount of TWD 6,239,800,000 which is the profit distributable to shareholders as 

dividend; while employee compensation of NT$377,430,628 included cash and stock 

remuneration, where, in accordance with Financial Supervisory Commission regulations 

Jin-Guan-Zheng-Shen-Zi No. 1050001900 of January 30, 2016, calculation of the 

foregoing stock compensation shall be made on the basis of the closing price of NT$19.35 

per share on one day immediately before the date when the Board resolution is made. A 

total of 19,420,000 new shares were issued. The foregoing recapitalized earnings totaled 

NT$6,434,000,000 and 643,400,000 shares with a face value of NT$10 per share were 

issued. After recapitalization, the Company's paid-in capital was increased to 

NT$108,289,000,000, and 10,828,900,000 shares were issued. 

2.  Source of the fund proposed to be capitalized: 

Shareholder stock bonuses and employee stock bonuses from fiscal year 2017 will be 

recapitalized. 

3.  Purpose of the fund from the capital increase: 

The increased capital fund will be used to increase the BIS ratio of the Company in 

consideration of the Company’s long-term development and operation and strengthened 

competitiveness of the Company. 

4.  Issuance of new shares: 

It is proposed that the new shares be issued in full with a par value of TWD 10 per share.  

Holders of the new shares shall hold the same rights and bear the same obligations as the 

holders of the original issued shares. 

註 1：配發員工現金紅利 26,781,284 元，員工股票紅利 87,727,513元，董監事酬勞 38,169,599元。 

註 2：配發員工股票紅利 8,772,751股，占年底流通在外股數之 0.41%。 

註 3：假設配發員工紅利及董監事酬勞以費用列帳之設算基本稅後每股盈餘由 2.13 元減少為 2.06 元。 
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5.  623,980,000 shares of the news shares to be issued on the capital increase proposed shall be 

distributed, with no consideration paid, to the shareholders as registered in the shareholders 

roster at the rate of 61.261597 new shares on each 1,000 shares held in proportion to their 

shareholding.  Fractions of a share may be combined for full shares with the fractions of 

shares held by other shareholders within the specified time period.  Upon expiration of the 

specified time period or fractions of a share still remain, cash will be paid according to the 

par value (and rounded to the nearest full Taiwan Dollar) and the chairman of the Company 

would be authorized to look for specified persons to buy the fraction of shares according to 

the par value. 

6.  Stock Dividend Record Date: 

Subject to approval of the proposal by the shareholders’ meeting and that of the competent 

authority, it is proposed that the Board of Directors and or/ chairman of the Company be 

authorized to determine and announce the date. 

7.  As of now, the outstanding shares of the Company amount to10,185,500,000 in total. It is 

proposed that the chairman of the Company would be authorized with full powers to deal 

with matters in connection with the change (if any) to the stock (cash) dividend ratio 

distributable to shareholders as a result of a change in the total outstanding shares of the 

Company arising from any reasons. 

 

Resolution: 

Voting result: 

This proposal is approved by vote as following. There are more than half of the shares 

represented by the shareholders present approving the proposal, as a result, chairman declared 

this proposal is approved by vote. 

 ( ）voting by electronic voting method 

 

 

 

 

 

Total shares 

represented by the 

shareholders present 

in person or by proxy 

Approve 

Opposing shares 
Shares waiving  

voting right Shares 
Proportion 

(%) 

7,609,757,712 
(6,074,920,162 shares) 

6,096,073,005 
(4,566,678,559 shares) 

80.11 
2,584,691 

(2,562,140 shares) 
1,511,100,016 

(1,505,679,463 shares) 
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Proposal No. 2 as proposed by the Board of Directors: 

Proposal:  Amendment of “Procedures for Financial Derivatives Transactions”. 

Explanation: This revision mainly adjusts the text in response to changes in the accounting system. 

 

Resolution: 

Voting result: 

This proposal is approved by vote as following. There are more than half of the shares 

represented by the shareholders present approving the proposal, as a result, chairman declared 

this proposal is approved by vote. 

( ）voting by electronic voting method 

 

 

 

 

 

 

 

Total shares 

represented by the 

shareholders present 

in person or by proxy 

Approve 

Opposing shares 
Shares waiving  

voting right Shares 
Proportion 

(%) 

7,609,758,512 
(6,074,920,162 shares) 

6,096,000,397 
(4,565,637,844 shares) 

80.11 
1,726,922 

(1,726,922 shares) 
1,512,031,193 

(1,507,555,396 shares) 
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V. Extempore motion 

Shareholder with A/C No. 43686 raised questions regarding import/export bill advance/discount and 

recommendations about soliciting business from hospitals. Shareholder with A/C No. 163253 and 

Shareholder with A/C No. 306820 raised questions regarding development of FinTech. Shareholder with 

A/C No. 139590 raised questions regarding business strategy in ASEAN. The Chairman, the President and 

the representatives from the relevant departments replied to the four shareholders and both parties agreed 

not to put these in motion. 

 

 

 

VI. Meeting adjourned (at about 10:23 AM the same day.) 

 
Chairperson: Yung-Jen Huang, Chairman of the Board of Directors 

 

Minutes taken down by Mei-Cheng Chu 

 

 

※The Minutes only reflected the main contents of the meeting. Please refer to the recording for the exact 

contents and proceeding of the meeting. 
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VII. Appendices 
< Appendices 1> 

Business Report 

Dear Shareholders： 

 

2017 was a year of changes and challenges in the global political and economic environment. The overall 

economy maintained stable growth despite the new administration in the United States, elections in 

Europe, negotiations of Brexit, structural economic reform of China, and geopoli tical risks of disputes in 

Korean Peninsula and the Middle East. Meanwhile, many innovative products and services were created 

along with FinTech developments, and posed challenges to our expertise and capabilities in information 

security, personal information protection, and international anti-money laundering. 

                                    

Overall Performance Reaches New Heights 

E.SUN Bank's overall performance reached new heights in 2017, not only being awarded the Best Bank 

in Taiwan from both The Asset and Global Finance, but also becoming the first in Taiwan's financial 

sector to be recognized as the Best Bank in Asia-Pacific by The Asian Banker. In terms of sustainability, 

E.SUN Bank's business performance continues to gain international recogni tion. E.SUN Bank was 

enlisted in the Dow Jones Sustainability Index (DJSI) for the 4th consecutive year, and was once again 

member of DJSI World. Moreover, MSCI ESG also upgraded rating of E.SUN to AA. E.SUN is the best 

performing company in both DJSI and MSCI ESG in Taiwan's financial sector. In terms of financial 

indicators, E.SUN Bank's net profit reached a record high at NT$14.757 billion. EPS at NT$1.49, ROE at 

10.54%, ROA at 0.74%, and capital adequacy ratio at 143.69%. Asset quality maintained sound level with 

NPL ratio at 0.23% and NPL coverage ratio at 514.13%. In terms of credit rating, Moody's maintained a 

rating of Baa1/P-2/Stable for the Holding Company, and E.SUN Bank was rated A3/P-2/Stable. 

 

In terms of business indicators, E.SUN FHC has total assets at NT$2.07 trillion, total deposits at NT$1.23 

trillion, NTD current deposits at NT$727.5 billion, and foreign currency deposits equivalent to NT$532.7 

billion; the 28.8% growth in foreign current deposits was number one in the market. Net interes t income 

and net fee income have grown steadily. Net interest income grew 8.96% to NT$20.25 bill ion and net fee 

income grew 1.46% to NT$15.776 billion, in which wealth management net fee income was NT$7.693 

billion and credit card net fee income was NT$4.8 billion. Furthermore, credit card consumption amount 

grew 12.03% to NT$319 billion. E.SUN ranked first among private banks in SME lending, and has been 

the best partner of enterprises as it won the Excellent SME Credit Guarantee Partner Award for the 12th  

consecutive year. 

 

As for corporate social responsibility, E.SUN Bank was ranked among the top 5% in the Corporate 

Governance Evaluation conducted by Taiwan Stock Exchange for the 3rd consecutive year, thanks to our 

continual efforts to improve corporate governance and functions of the Board of Directors. E.SUN Bank 

has been involved in environmental sustainability efforts for a long time, developing green finance and 

engaging in responsible lending. Green bonds in the amount of US$60 million were issued a nd the 

proceeds were entirely used to support renewable energy projects. This made E.SUN Bank the first bank 

to complete pricing and the largest issuer of green bonds in Taiwan. E.SUN Bank is dedicated to charity 

and continues to invest in academia and education. The E.SUN Golden Seed Project has built a total of 

125 E.SUN libraries, an endeavor that has resonated among over 150 thousand World Card holders. 

E.SUN will continue work together with our employees, customers, and partners towards a better societ y. 

 

Rapid Technological and Cross-border Developments 

E.SUN Bank continues to invest in e-payment (third-party payment), e-services, and smart finance led by 

technological developments. In the field of e-payment (third-party payment), customers using E.SUN 

mobile payment can complete payments in any one of the four convenience store chains around Taiwan. 

Cross-border shopping services are also provided in cooperation with Japan's NTT DATA. 
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E.SUN Bank continues to develop digital financial services, such as e-loan, foreign currency, financial 

management, credit cards, and micro-business in the field of e-services, comprehensively improving user 

experience from mobile banking. As for smart finance, artificial intelligence semantic analysis 

technology is utilized to offer the E.SUN Chatbot i Personal Financial Advisor. Users can use natural 

language to gain advice on foreign currency, mortgages, and credit cards. E.SUN Bank was once again 

named the Best Digital Bank in Taiwan by The Asset, and was the only bank in Taiwan's financial sector 

to receive The Banker's Technology Projects of the Year Award. 

 

With regard to E.SUN Bank's presence in Asia, following the opening of Tokyo Branch, there are 

currently 25 branches in 9 countries, including the Asia-Pacific financial hub Hong Kong, Singapore, 

Sydney, and Tokyo, which link to the United States, China, Cambodia, Vietnam, and Myanmar. E.SUN 

Bank is thus able to provide financial services in Taiwan, Hong Kong, and China, building a complete 

financial integration platform in Asia. 

 

Towards a New Milestone 

E.SUN believes that success is founded on a good corporate culture and core values. There are three 

important characteristics that E.SUN has been persistent in: the ability to stay concentrated over a long 

period of time, setting challenging goals, and pursuing a level of expertise that will differentiate from its 

competitors. An enterprise must be able to utilize the organization's collective wisdom and the power of 

its teams, formulate precise strategies and strong execution abilities, and properly implement three lines 

of defense, specifically risk management, regulatory compliance, and internal auditing. Only then will it 

be able to achieve rapid, effective, and disciplined growth in a severely competitive environment.  

Outlooks on the future, E.SUN Bank will continue to incorporate CSR into its business strategies, remain 

honest and upright, pure and professional, grasp trends of FinTech and Asia's  rise, and thereby create 

long-term value for shareholders and stakeholders. We are grateful to your support and encouragement 

over the years, and we will continue to work hard towards a new milestone. Best wishes for a wonderful 

future. 

  

 

 

 

Chairman            President      

         
 



 18 

 <Appendices 2> 

 

E.SUN FINANCIAL HOLDING COMPANY, LTD. AND SUBSIDIARIES  
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